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HOQP PONG MO TAI KHOAN

ACCOUNT OPENING AGREEMENT

Hop Déng Mé Tai Khodn ndy duge giao két ngay ...... thing ...... nim .. b va gifia céc bén.
This Account Opening Agreement is executed on G g sl by and betwean:

1. KHACH HANG/CLIENT:

Tén Khach hang: Logi hinh/gidi tinh:

Frdl pame; TypeGender:

S& CMNDVCCCD/BEDN: Nighy elp:

1D i;':rrd’l;‘iriae'ﬂ fdf-.rﬂh}- fl:ﬂrda"Emarprf.m Date of josilmod)

Registration Certificate No:

ID card/Citizen Identity Card No.:

Noi cép:

Place of issuance:

Ngdy sinh/thinh Lap: Qude tich;

Date af birth/Esiablishment date: Nationality:

Bia chi lién lac:

Contact address:

Pia chi thuomg triviry six

Permanent address/Head office.

Brién thoai: =

Phone number,

Email: Ma st thud:
Terx code:

Ngubi dal dién: Chire vu:

Representative: Foxirion,

S6 CMNDICCCD: Ngay clp:

| Date of issuance:

Noi elp:

Place of issuance:

Theo viln bdn iy guyén x6.

Under power of attorney Na:

Neay:
Dated:




2. CONG TY €O PHAN CHUNG KHOAN VNDIRECT (“VNDIRECT™)
VNDIRECT SECURITIES CORPORATION (“VNDIRECT”)

Ma s& doanh nghigp/Ma s6 thue: 0102065366
Enterprise code No./Tax code No.: 1102063366

Gidy phép HDKDCK sih: 22/UBCK-GPHBRKD Nigiy cdp/ Date | Noi cip: UBCK Nha nuée
Securities Business Operation License No. of fssuance: Place of issuance: Siate
22/ UBCK-GPHDKD 16/11/2006 Securities Commission

Bia chi try sé: 56 1 Nguyén Thugng Hién, P. Nguyén Du, Q. Hai Ba Tnmg, TP Ha Noi, Viét Nam

| Head affice: No. 1 Newven Thuong Hien Street, Nguyen Du Ward, Hai Ba Trung District, Hanoi,
Vietwam.

Bién thogi/Telephone: (84-4) 39 724 568 Email:
Nguwdi dai dign: Chire vu:
Representative: Pasition:
| & CMND/CCCD, Ngay. cap:
ID Card/Citizen Identity Card No: | Date of issuance:
Woi edp:
Place of issuance: |
Theo vin ban ty guyén s Ny
| Urider pawer of attorney No:! Dated:

KHACH HANG DE NGHI MO TAI KHOAN VA GIAO KET HQP DONG YOI VNDIRECT
NHU SAL:

THE CLIENT HEREBY REQUESTS TO OPEN AN ACCOUNT AND AGREEMENT WITH
VNDIRECT AS FOLLOWS:

Piku 1. D& nghi m& Thi khodn vi Giao két hgp ding

Artiele 1. Request for Opening Account and Execution of Agreement

L[ | Md Tai khoin giao dich chimg khodn

I.[ ] Opening Securities Trading Account

Khich hang dé nghj mé Tai khoén tai Cong ty CF Chimg khoén VNDIRECT (VNDIRECT), déng ¥

gian két Hop déng mé tii khoan giao dich chimg khoén vi chip nhin todn b Cac Pifu Khoan Va Diéu

Kién Giao Dich Chimg Khodn (dwpe VNDIRECT céng bb trén trang thing tin dién tir vndirect.com.vn

vé 12 mdt phéin ciia Hop dong nay).

The Client reguests to open an Adccount at VNDIRECT Securities Corporation (VNIDMRECT), agrees [

execule a Securities Trading Account Opening Agreement and accepts the entire Terms and Conditions

for Securities Trading (as published by VNDIRECT on website vadirect.com.va wihich is an imegral

part af this Agreententy.

Viée Khich hing chip nhin Cée Didu Khodn Va Bidu Kién Giao Dich Chimg Khoan duge coi li Khdch
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hing giao két Hop déng mé tii khodn giao dich chimg khodn véi VNDIRECT, Céc Diéu Khoin Va
Biéu Kién Giao Dich Chimg Khoan 13 cdc didu khodn cu thé ciia Hop dong mé tai khodn giao djich
chimg khodn (T#i khodn giao djch chimg khodn co 5¢7) giao két gitra Khach hang véi VNDIRECT. Vige
YVNDIRECT mé Tai khodn cho Khich hang diroe eoi 1a VNDIRECT giao két Hop ding mé tai khoan
giao dich chimg khodn véi Khach hang.

The Client's acceptance of the Terms and Conditions for Securities Trading shall be deemed as the
Client's execution of a Securities Trading Account Opening Agreement with VNDIRECT. The Terms
and Conditions for Securities Trading shall be specific provisions of the Securities Trading Account
Opening Agreement (Underlying Securities Trading Account) executed between the Client and
VNDIRECT, VNDIRECT's apening of an Account for the Client shall be deemed as VNIIRECT s
execution of the Securities Trading Account Opening Agreement with the Client

2| [ Md Tai khodn gioo dich chimg chi quy
2. | Opening Fund Certificate Trading Account

Khdch hing d& nghi mi Tai khoan giao dich chimg chi quf, ddng ¥ ian két Hop ding mé thi khodn
giao dich chimg chi quf va chip nhin toan b Cde Didu Khoan Vi Biéu Kién Giao Dich Chimg Chi
Quf (duge VWDIRECT céng b trén trang thing tin dién tir vadirect.com.vn, 13 mit phin ciia Hop dong
mér tii khodan giao dich chimg chi qui).

The Client requests to open a Fund Certificate Trading Aecount, agrees to execute a Fund Certificate
Trading Account Opening Agreement and accepis the entire Terms and Condifions for Fund Certificate
Trading (as published by VNDIRECT on website vadirect, com. v which is an integral part of sueh Fund
Certificate Trading Account Opening Agreemeni).

Vige Khéch hang chip nhin Céc Difu Khodn V& Bieu Kién Giao Dich Chimg Chi Quf duge coi 13
Khach hing giao két Hop déng mé ti khofin giao dich chimg chi quf véi VNDIRECT, Cée Diéu Khoan
Va Didu Kién Giao Dich Chimg Chi Qu¥ 14 cac diéu khodn cu thé cia Hpp dong mé tai khoan giao dich
chitng chi qu¥ giao két gitta Khich hing voi VNDIRECT, Vige VNDIRECT mé Tai khoan giao dich
chimg chi qui cho Khach hang duge coi 1& VNDIRECT giao két Hop dbng mé tai khoan giao dich
chimg chi quf véi Khich hang.

The Client s acceptance of the Terms and Conditions for Fund Certificate Trading shall be deemed as
the Client's execution of a Fund Certificaie Trading Account Opening Agreement with VNDIRECT. The
Terms and Canditions for Fund Certificate Trading shall be specific provisions of the Fund Cerfificate
Trading Account Opening Agreement executed benween the Client and VNDIRECT VNDIRECT s
opening of the Fund Certificate Trading Accownt for the Cliert shall be deemed as VNDIRECTS
execuiion of the Fund Certificate Trading Account Opening Agreement with the Client,

3./ | Ma Tai kkodn giao dich chimg klvedn phdi sinh

3. [ [ Opening Derivative Trading Account

Khich hang dé nghj mé Ti khodn giao dich chimg khoan phi sinh, déng ¥ giao két Hop ddng mé tai
khoan giao dich chimg khoan phai sinh vé chép nhin toan bj Cac Pitu Khodn Va Didu Kién Giao Dich
Chimg Khoan Phéi Sinh (dge VNDIRECT cong b trén trang thng tin dign tir vndirect.com.vm, la mt
phén ciia Hop ding ma 14i khean giao dich chimg khodn phi sinh).

The Client requests to apen a Derivative Trading Account, agrees fo execule a Derivative T} rading
Account Opening Agreement and accepts the entire Terms and Conditions for Derivative Trading (ax

published by VNDIRECT on website vndirect.comvn which is an integral part of such Derivative
Trading Account Opening Agreement).
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Viée Khich hang chip nhin Céc Pifu Khedn Va Difu Kign Giao Dich Chimg Khoén Phai Sinh duge
coi li Khich hang giao két Hop déng mé tai khodn giao dich chimg khodn phéi sinh véi VNDIRECT.,
Céc Didu Khoan Va Bidu Kién Giao Dich Chimg Khoan Phai Sinh 13 cac dicu khoan cy thé cia Hep
déng mé tai khodn giao dich chimg khodn phdi sinh giao két gifra Khich hiang véi VNDIRECT. Viée
VNDIRECT mo Tai khodn giao dich chimg khodn phéi sinh cho Khach hang duge cot 1a VHNDIRECT
giao két Hop dong mé t&i khoan giao dich chimg khoan phai sinh véi Khach hing.

The Client's acceptance of the Terms and Conditions for Derivative Trading shall be deemed as the
Client s execution of a Derivative Trading Account Opening Agreement with VNDIRECT. The Terms
and Conditions for Derivative Trading shall be specific provisions of the Derivative Trading Account
Opening Agreement executed between the Client and VNDIRECT, VNDIRECT s opening of the
Derfvative Trading Account for the Client shall be deemed as VNDIRECT s execution of the Derivative
Trading Account Opening Agreement with the Client.

4. | Mg Tai khodn giao dich ky qui

4. [ | Opening Margin Trading Account

Khich hang 4 nghi mé Tai khoén giao dich ki qu¥, ddng ¥ giao két Hop dbng mé tai khoan giao dich
ky qui (Hop ding giao dich ky qu¥) v chip nhin todn bd Céc Diéu Khodn Va Diéu Kién Giao Dich
K¢ Quf (drge VNDIRECT cing bé trén trang théng tin dién tif vadirect.com.vn, 12 mit phan ctia Hep
déng giao dich ky qui).

The Client requests to open a Margin Trading Account, agrees ra'execute a Margin Trading Account
Opening Agreement (Margin Trading Agreement) and aceepts the entive Terms and Conditions for
Margin Trading (as published by VNDIRECT on website vadivect.com.vn which is an integral part of
stich Margin Trading Agreement).

Viée Khich hing chip nhin Cae Didu Khodn Va Didu Kién Giao Djch Ky Quf duge coi 14 Khich hang
giao két Hop déng mé 14 khoan giao dich ky qui vai VNDIRECT. Cée Didu Khoin Va Bicu Kign Giao
Dich K3 Quf 14 céc didu khodn cu thé cia Hop déng ma tai khoan giao dich kY qui giao két gitta Khach
hang v VNDIRECT. Vige VNDIRECT mé Tai khodn giao dich k¥ qui cho Khach hang dwge coi la
VNDIRECT giao két Hop ding mé tai khodn giao dich ky quif vai Khich hing.

The Client s acceptance of the Terms and Conditions for Margin Trading shall be deemed ax the Client s
execution of a Margin Trading Account Opening Agreement with VNDIRECT. The Terms and
Conditfons for Margin Trading shall be specific provisions of the Margin Trading Account Opening
Agreement executed between the Client and VNDIRECT. VNDIRECT 's opening of the Margin Trading
Aeccount for the Client shail be deemed as VNIMRECT's execution of the Margin Trading Account
Cpening Agreement with the Client.

5. | Me Tai khodn lew kv ching kiodn
5. [JOpening Securities Depository Account

Khich hang d nghi mé Tai khoan lwu k¥ chimg khodn dé thye hién cac giao dich lién quan dén chimg
khodn hwa ky tai VNDIRECT.

The Client reguesis to open a Securities Depository Account to conduct transactions related to securities
deposited at VNDIRECT.

Trutmg hop Khach hing chua cé Tai khodn liu ky chimg khodn tai VNDIRECT ma cd d& nghj mo Tai
khodén giao dich chimg khoan hodic dé nghi mé Tai khoan giao dich chimg chi quy h.u-a: dé nghi giao
dich réi phidu hru ki tsi VNDIRECT thi dé nghj mé Téi khoan 31&::' dich chimg khoan/d& nghi mé Tai
khoan giao dich chirng chi qui/de nghj giao djch i phtﬁu duge ding thii coi 14 e nghj mé& Tai khoan
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luu ky chimg khodn, trir khi Khédch hing ¢b lya chon duwdi diy,

In case the Client does not hold a Securities Depository Accovnt at VNDIRECT but submits a request
for opening of a Securities Trading Account or a request for opening of a Fund Certificate Trading
Aeccount or a reguest for depository bond trading at VNDIRECT, such request for opening of a Securitles
Trading Accountirequest for opening of a Fund Certificare Trading Account/request for depository bond
rrading shall be simultaneously deemed as a request for opening a Securities Depasitory Account, except
the Client exercises a different option as below,

[ ]Bénghj VNDIRECT khing mé Tai khodn luu ky chimg khoan va ghi nhan 50 1 khoan o ky sau
déy ctia Khach hing cho céc giao djch chimg khodn cia Khach hang 1ai VNDIRECT:

[ ] Request VNDIRECT to not open a Securities Depository Account and to record the following
Client s depository account number for the Client's securities transactions at VNDIRECT:

-5& t4i khodn luu ki Depository accaunt No.: [ |
-Tén ngdn hang luu ky/Name of depository bank: | ]

Pidu 2. Tai liéu Hop dong, Gidl thich tir ngir
Article 2. Contractual Documents, Interpretation
1. Tii ligu Hop ding
1. Contractual Documents
Hop Béng dwoc hiéu bao gom cde i lidu sau diy (“Tai Ligu Hyp Ping™:
The Agreement shall be interpreted as comprising the following documents (" Contractual
Documents ")
[X] Van ban Hop Dbng nay; va

This Agreement; and
[X] Céc Diéu Khoan Va Diéu Kién Giao Dich, gom:

Trading Terms and Conditions, fﬂﬂ!ﬂdfﬂg

O Céc Pidu Khoan Vi Digu Kién Giao Dich Chumg Khodn (néu Kiich hing ding ky ma Tai
khodn giao dich chiing khodn co sal;
Terms and Conditions for Securities Trading (if the Client registers fo open an Underlying
Securities Trading Account);
Cac Didu Khodn Va Dibu Kién Giao Dich Chiimg Chi Quil (néu Khdch hang dang kyj md Tai
khoan giao dich chimg chi guil);
Terms and Conditions for Fund Certificate Trading (if the Client registers to open @ Fund
Certificate Trading Account);
0 Cic Didu Khodn Vi Bidu Kién Giao Dich Chimg Khodn Phdi Sinh (néu Khdch hang dang ky
ma Tai thodn giae dich chimg khodn phai sinh),
Terms and Conditions for Derivatives Trading (if the Client registers fo open a Derivative
Trading Account);
Cac Didu Khoan Va Didu Kién Giso Dich K Quf (néu Khdch hing ddng ky ma Tai khodn giao
dich ky qu):
Terms and Conditions for Margin Trading (if the Client registers to open a Margin Trading

o
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Account);

JX] Bang Ky Dich Vi Va Xac Nhin Thong Tin; va

Service Registration And Information Confirmation; and
[X] Cic phu lyc, céc thoa thun, vin ban, chimg tir md Khach hang ding ky/giao két voi VNDIRECT
lién quan dén tai khodn giao dich chimg khodn md tai VNDIRECT.

The appendices, agreements, documents, and recelpts thal the Client registersiexecutes with
VNDIRECT related io the securiries trading account opened at VNOIRECT.
2. Gidi thich tir ngiv
2. Interpretation
Cée tir nptt trong Hop Ding duge hiéu theo quy dinh duge néu cy thé trong cée Tai Ligu Hop Déng néu
tai Khodn 1 Diéu ndy.
The terms in this Agreement shall be construed according fo the specific pravisions sef farth in the
Contractual Documents mentioned in Clawse T of this Article.
Pitu 3. Xie nhjn cia Khich hing
Article 3. Confirmation af Client
1. Khéch hing xéc nhin 43 hiu, déng ¥, chiip nhin va cam két thuc hign ding cde quy dinh cia Hop
Bing (pdm cac Tii Liéu Hop Péng nhir nfu trén).

The Client hereby acknowledges that the Client has understood, agreed to, accepted, and commitied
to comply with the provisions of the Agreement (including the Contractual Documenis as above-
menlioned).

3. Khéch hang hoin todn hidu, ¥ thite dirpe nhime rii ro ¢6 thé phat sinh tir cic giao dich theo Hyp Déng
v chéip nhin moi rit ro ¢6 lién quan.,

The Client hereby fully comprehends and is aware of the visks that may arise from transachions under
the Agreement and accepts all associated visks.

3. Khéch himg xdc nhin tyr nguyén giao két Hop Ddng, ty nguyén ding k¥ cée dich vu va xic nhin vé
tinh chinh xdc cha cae thong tin ma Khich hing dang ky vaifcung cap cho VNDIRECT,

The Client hereby confirms that the Client willingly execues this Agreement, willingly subscribes to
the services, and acknowledges the accuracy of all information pravided by the Client to VNDIRECT.

Diéu 4. Quy dinh chung
Article 4. General Provisions
|, Cée dibu khoan cu thé cia Hop Béng duee ndw/quy dinh oy th tai cac Tai Ligu Hop Béng.
I. Specific provisions of the Agreement are set forth and regulated in the respective Caoniraciual
Documenis,
3. Céc Pidu Khoan Va Didu Kién Giao Dich Chimg Khoin duge méac nhién dp dung d6i voi Khéch hing
khi thire hién cae giao dich chimg khodn tai VINDIRECT.
2 The Terms and Conditions for Securities Trading shall be automaiically applied to the Client when
conducting securities transactions with VNDIRECT.
3. Céc Pidu Khoan Vi Ditu Kién Giao Dich Chimg Chi Quf dwye mic nhién dp dung doi vai Khich
hing khi thye hign cde giao dich chimg chi quf tai VNDIRECT.
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3 The Terms and Conditions for Fund Certificate Trading shall be awomatically applied 1o the Client
when conducting fund certificate transactions with VNDIRECT.

4. Ciéic Difu Khodn Vi Diéu Kién Giso Dich Chimg Khodn Phai Sinh dwge mae nhién ap dung dbi véi
Khich hang khi thyre hién cde giao dich chimg khodn phai sinh tai VNDIRECT.

4. The Terms emd Conditions for Derivatives Trading shall be automatically applied to the Client when
conducting derivatives transactions with VNDIRECT.

5. Cac Didu Khodn Vi Didu Kién Giao Dich Ky Qui duge mic nhién dp dyng dbi vdi Khach hing khi
thye hign cée giao dich ky quy tai VNDIRECT.

5. The Terms and Conditions for Margin Trading shall be awtomarically applied fo the Client when
conducting margtn ransactions with VNDIRECT,

6. Cic Difu Khodn Va Piéu Kién Giao Dich néu trén duge VNDIRECT cong b trén trang thing tin
dién tir vodirect.com.vn va oo thé dirge sira d6i, bd sung theo timg thn k.

6 The above-mentioned Trading Terms and Conditions are published by VNDIRECT on website
vadirect.com. va and may be amended or supplemented from rime fo time.

Biéu 5. Higu lye
Article 5. Effectiveness

Hop Déing o higu lie ké tir théd diém giao két (dudi bit ki hinh thire néo) hoe thiri diém Tai khoan
duge VNDIRECT mé cho Khach hing, tiy thee thivi diém nao sém hom.

The Agreement shall become effective upon execution {imany form) or from the lime when FNDIRECT
apens the Account far the Clieni, whichever is earlier,

Khéng phy thude vioe thid diém va hinh thire giao két hep déng, trwémg hgp Khich hing thure hign giao
dich dién tir, Céc Diéu Khodn Va Biéu Kién Giao Dich mc nhién cé higu Iye phip ly ring buje Khach
héng v cd gid tri nhur hop dong duoc Khich hing giao két biing vin han ngay tir thir diém Khéach hﬁ.ng:
str dung ME xde thye (m3 OTP hofic Yéu té sinh tric hoc holic Chit ky s5) ctia Khach hing dé mé Tai) i
khodn hodic truy cdp vao Tai khodn tai VNDIRECT, i

Notwithstanding the timing and manner of execution, in cases where the Client conducts electronic)
transactions, the Trading Terms and Conditions shall automatically take effect binding the Client a :
shall ke considered as a contract entered into in weiting by the Client from the time when the Client
wses the Authentication Code {such as OTP code or Biometric Factor ar Digital Signature) af the Client
to open or aceess the Account af VNDIRECT.

KHACH HANG CONG TY CP CHITNG EHOAN VNDIRECT
CLIENT FNIMRECT SECURITIES CORPORATION




g I" 66 PH F.ﬁ& ﬂﬁ' Bidn Khodn Cu Thé Cita Hop .ﬂ'ﬁug Ma Tai Khodn)
| CHUNG KHOAN

INDIRECE

Tmng Cae Didu Khoin Vi Diéu Kign Giao Dich Chimg Khodn nay va cac tai li¢u khic coa Hop
Bing Mé Tai Khodn, cdc tir ngir dudi diy dugc hiéu nhir sau;

In these Terms and Conditions for Securities Trading and other documents of the Aecount Opening
Agreement, the following terms shall be construcred as follows:

. Cdc Piéu Khodn Va Didu Kign Giao Dich Chig Khodn 14 Cac Piéu Khoan Va Biéu Kién Giao Djch
Chimg Khodn ndy, 13 cic didu khoan oy thé cda Hop Dong M Tai Khodn va dong thén 13 quy
dinhvthda thuin gitta Khich hing vai VNDIRECT lién quan dén céc giao dich trén Tai khoan cia
khich hing tai VNDIRECT.

Terms and Conditions for Securities Trading refer 1o these Termy and Conditions for Securifies
Trading. the specific terms of the Account Opening Agreement and simultaneously constilute the
repulation/agreement between the Client and VNDIRECT related to iransactions an the Client's
Adccount opened at VNDIRECT

. Chmg tir dign ter 1a thong tun duge tao ra, gn di, nhin va oo i bing phuong tig¢n dién tr khi thue
hién giao dich dién tr, giso dich chimg khodn tre tuyén, bao gdm nhung khong gidi han &: chimg ti,
bao cdo, hop ding, théa thuin, cam két, déng ky, ¢& nghi, xéc nhin, lénh giao dich, thiing tin giao dich,
théng tin thire higén thil mc, théng bdo vi che logi thong tin/dir lidu khic theo quy dinh cua phap ludt

Electronic Documents refer to informeation generated, transmitted, received and stored by elecironic

mieans when conducting electronic transactions, online securities trading, imctuding but ot limited o
document, report, confract, agreement, commnitmen, Fegistration, request, confirmarion, rading

order, frading information, procedural implementation information. notification and other hpes of

information or data in accordance with the law,

. Cor guem quan Iy vé chimg khodn 1 Uy ban chimg khodn Nha nude, S& giao dich chimg khodn Vigt
Nam, S¢ giao dich chimg khoin Ha Nii, S giao dich chimg khodn thanh phis Hé Chi Minh vi'hoje
Téng Cong tv luu ki va bi tnir chimg khodn Vigt Nam.

Securities Regulatory Awthority refers to the State Securities Commission, the Vietnam Stock
Exchange, the Hanai Stock Exchange, the Ho Chi Minh City Stock Exchonge, and'or the Vigsam
Securities Depository and Clearing Corporalion.

 Dich vu chimg khodin 13 céc dich vy chimg khodn cia VNDIRECT cung edp trong pham vi phit hap
vii quy dinh ciia phap udt, bao gbm nhwmg khing gidi ban & mai gidi chimg khoén, tu viin diiu o
chimg khodn, bao Hnh phét hinh chimg khodn, mé v qunn I¥ thi khodn giao dich chimg khodn, nhin
iy thée qudn 1% téd khoan giso dich chimg khodn, phan ]-rh:"il.da.l Iy phén phéi chimg khodn, quan |y
danh siich nguéi s& hita chimg khodn, cho khich hang vay tién mua chimg khodn hoje cho vay chimg
khodn, ung trinde tién hin chimg khodn, luu ky chimg khosn, bit trif va thanh toan chimg khoan, cic
dich vu vé chimg khodn phl.'u sinh, fir van chéo bdn chimg khodn, dai 1§ hiu kfrthanh todan/ chuyén
nhwgng chimg khodn, tu van chio ban/miém yérding ki giso dich chiimg khodn va cic dich v chimg
khoan, tai chinh khac phii hop v quy dinb cia phap ledt




Securities Services refer fo securities sevvices provided by VNDIRECT in compliance with the
provision af law, including bur nor limited to securities brokerage, securities Invesiment advisory,
securities issuance guaraniee, opening and managing securities rading accownis. receiving enlrusted
management of securities irading accouns, securities distritiion/diseribution agency of securities,
management of the list of securities holders, providing margin loans for securities purchase or
secirities lending, sales proceeds advance, securities depository, clearing and seitlement of securities,
derivaiive services, securities offering advisory, agency for securities depositorypayment/ transfer.
affering listing registration transaction securities advisory, and other finance services and securities
services In accordance with the law.,

5. Dich vu gian dich chumg khodn friec tuvén i dich vu do VNDIRECT cung cip cho Khich h.nmg dé
thure hign giao dich chimg khodn thing qua cde pluong tign dién t (giao dich chimg khoan tryc tuyén),

Online Securities Trading Service refers to a service provided by VNDIRECT to the Client for
conducting securities iremsactions via elecironic means (online securities trading).

6. Dich vu simg et tén bdn chimg khodn 13 vide VNDIRECT img mnive/thanh toan truoe cho Khach
hang miit khodn tién trén co s6 Khich hing chuyen giao ngay lip tirc cho VNDIRECT quyén nhin
tién hén chimg khoan tir ln,mh bin chiimg khodn da khip cia minh dé thu dii sb tién img tnrde cdng
phi.-’u:n 181 nromg img vin 50 tien img tnede.

Sales Proceeds Advance Serviee refers to the advance/mrepayment amount provided by VNDIRECT
to the Client an the basis thar the Client immediately transfers to VNDIRECT the right to receive
proceeds from the sole of securities from the Client's matched securities selling order to collect the
fiull enmanmt of the advance payment, along with corresponding fees/interests for the advarce paymernl

7. Dich vy vé gian dich chimg khodn 13 ehe dich vww/odng vige do VNDIRECT cung cip dé phu-: vu cho
hoat ding mua, ban va giao dich chimg khodn ciia Khich hiang vi‘hode co lién quan dén gian d';t:h
chimg khodn cia Khach hang, bao gom nhumg khéng gidi han & mé Tai khoan chimg khodn, tr van
giao dich chirg khodn, quan 1§ Tai khoan chimg khodn va wi sin o trén Tai khodn chimg khodn,
nhén 1énh vi thye hién 12nh giao dich chimg khoin, thanh tedn cic giao dich chimg khodn, dich wy
gian dich chimg khoan truc tuyen vé ede cong viée khic phue vit cho giao dich chimg khoin cia K hich
hang,

Securities Trading Service refers io the servicesfiasks provided by VNDIRECT 1o serve the huying,
selling, and trading activities of securities by the Client and'or related 1o the Client's sectirities
transactions, including but not limited to opening the Securifies Accounl, consuliing on securifies
rading. managing the Securities Accown and assels on the Securities Account. receiving artel
execiting securities frading orders, making payment for securities Iransactions, and providing online
securities frading service, and other tasks related 1o serving the Client s securities fransaciion.

8. Gigo dich chimg khodn triee foen 13 giso dich chimg khoan dugc thye hién thing qua phiong tign
dign tir, bao ghim: mé tai khoan, dat 1nk/nhdn Jénh, dira ra yéu ciu/dé nghi vihofic xic nhin cde yéu
chu/dé ngh| lién quan dén giao dich chimg khoan, girihin két qud giao dich vi cic giao dich khdc
lién quan dén chimg khodn duge thyre hién thing qua phuong tign dién o,

Chiline Securities Trading refers to securities trading conducted via electronic means, including but
ot limited fo opening accounts, placing/recelving orders, submilling/accepting requests ardor
confirming requesisiovders related to secwrities trading, sending'receiving fransaction resulty, and
ather securities-related trade conducted via elecironic means.

9. Giao dich dén s hodic Glao dich li hop déng hofic hanh vi phap 1§ don phuong lim phat sinh, thay
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464 hofic cham dirt quyén. nghia v

Civil Transaction or Transaction refers to a contract or unilateral legal action that creates, modifies
or terminales vights and obligations.

10, Gieros dich dién i 14 giao dich duge thye hign thang qua phuong tign dign tr, bao gom nhung khong

1.

gitn han & giao dich gira VNDIRECT vii Khach hing thing qua phwong tién dién ulr, giao dich chimg
khodn trge tuvén, giao dich lién quan dén chimg khodn vi tién trén T3i khodn thiing qua phuong tign
dign i, giao dich ién quan dén cung cip/sir dung Dich vy chimg khoén théng qua phuong tién dién
fir, va cac gao dich dién tr khac theo quy dinh cta phép Tl

Electronic Transaction refers to a wansaction conducted via electromic means, including but not
limited to transaction between VNDIRECT and the Client via elecironic means, oniine securiiies
trading, transactions related to securities and amount on the Account via electromic means,
transactions related to the provision'use of the Securities Services via electronic means, and other
electromic transactions in accordance with the fow.

HE thang thing tin giao .:f;cﬁ' dign e 1 b thing (bao gom trang thiét bi phin cung, phiin mém, co s
dir ligu, h¢ théng mang vién thing, mang Intemet, mang may tinh} duge tgo lap/thidt lip dé i, nhin,
luru i, hign thi hodc thye hién cée xi 1§ khéc 361 v thing diép dif hidu dé quan ¥ va thye hién giao
dich dign 1, giao djch chimg khedn e tuven.

Electronic Trading Information System refers to a system (including havdware equipmeni, soffware,
dtabases. telecommumicarions neawork systems, faternel, and compuder netwaorks) established'set up
to send, receive, store. display or perform other processing of data messages for management ared
performance of electronic ransactions and online securites trading.

12. Hep Bxdng Mer Térl Khodn 1a Vian ban Hop EXing M Tai Khodn, Cac Digu Khodn Vi Bicu Kién Giao

Dich Chimg Khoan, cic phy luc kém theo Hop Pong Mo Tai Khoan va cic dé nghi/vin ban/chimg tir
duge Khich hing chip nhiin, giao kétcam két véi VNDIRECT lién quan dén giao dich chimg khodn.

Accownr Opening Agreement vefers to the Account Upening A greement, the Terms and Conditions for
Securities  Trading, the appendices attached to the Account COpening  Agreemeni arel
requests’documents/recelpis accepred, executed or committed by the Client with VNDIRECT in
conmection with securities fransactions.

13, Khidch hang hodic Nha ddu tir 1 6 chire, ¢ nhin mi Tai khodn chimg khodn tai virhofic sit dyng dich

vy chimg khodn cia Céng ty CP Chimg khodn VNDIRECT.

Cliens or Investor refers to an organization or an individual that opens the Securities Accouni at ancd/or
uses securities services provided by VNINRECT Securities Corporaiion.

14, M xcie thure 13 chdi ke tyr (chit 56, chir cdi, dau, ky tu dic bigt) duge He théng thing tin gim dich

dién tir tao ra hofic ghi nhiin dé gin v nguoi the hign giao dich dién tir'giao dich tnre tuyen tai moi
lin thyre hién g:m djch nham phye vu vide xde thye, bao gim nhung khrmg gidri han & mét khav, mi
khéa bi mdt, s PIN, mi xdc thuc ding mdt lan/OTP, ma xdc thire ngiu nhién.

Authentication Code refers to a character string (digits, letters, symbols, special characters) created
or recorded by the Electronic Trading Information System fo asspeiate with the individual concucting
an electranic transaction/online fransaction ai each conduction of transaction for the purpose of
authentication, frcluding bt not limited 1o password, private key, PIN number, one-time
password OTF, rondom authenticarion code

15, Nady giao dich 13 ngay mi cic San giao djch chimg khodn cia cac So giao dich chimg khoan cia

Viét nam hoat ddng giao dich chimg khodn.




Trading Day refers to the day on which the Stock exchanges of the Departmenis af Securities Trading
af Viemam operare securities frading.

|6, Ninix diciue tie mace ngodi T chive kink (¢ ¢é von diu e neade ngodd 1 ¢d nhin o6 quoe fich mede ngodi,

16 chike dwoe thanh lip theo phip ludt nudc ngodi, 16 chire kinh té do nha dau tr nudc ngod nitim 2l
trén 50% von digu 1§,

Foreign Investor/Foreign Diveci Investmeni Ovganization refers o an individual having foreign
natfonality, an organization establivhed under joreign law or an éconvimic organization in which

Joreign investors hold more than 30%: of charter capital

17. Phién giao dich chimg khodn 13 khoang thén gian ké tir khi hiit dthin dén khi két thiic thén gian giao

dich chimg khoan cia Ngdy giao dich.

Trading Session refers to the period of time from the beginning to the end of the stock roding period
of the Trading Dy,

18. P.F:mrm;g tign dign i 13 phuong tign boat djng dira trén cong nghé digén, dién nr, ky thudt s, tir tinh,

truyén din khing diy, quang hoc, d:én tir hofic cong nghé wong o, trong do bao gim nhimg khéng
pidi han o mang imternet, mang vién thing (nhu: dién thom, fax, tin nhén SMS), email, chuong
trinh/phén meém/img dung di déng, cic mang mé hode cde phirong tign dién tr khac dge phap lugt
quy dinh.

Eleciromic Means refer ta means which operate based on elecivical, electronic, digital, magnetic,
wireless transmission, optical, electromagnetic ov similar technology, which includes, buf is not
limited to the interner, telecommunications netwarks (such as telephone, fax, SMS), emails, mobile
programs software/applications, apen networks or other electronic means in accordance with the faw.

19. 5S¢ Giao dich chimg khodn 1 S& giao dich chimg khodn Viét Nam, S giao dich chimg khodn Ha Noi

21.

vivhodc Sé giao dich chimg khodn thinh phd HS Chi Minh,

Stack Exchange refers o the Vieinam Stock Exchange, the Hanoi Stock Exchange andior the Ho Chi
Minh City Stock Exchange.

. Tai khodn giae dick chimg chi guihode Tai khodn chemg chi guy 14 thi khoan coa Khach hang i ta

VNDIRECT @é thyc hién giao dich dbi v cac chimg chi quy.

Fund Certificate Trading Accownr or Fund Ceriificate Account refers fo the account of the Client
opened ar VNDIRECT to conduct transactions related tor fund certificates.

Tai khadn giao dich chimg khodr hofic Téi khodn ehig khodn co so 1 thi Khodn cia Khach hing mo
tai VNDIRECT dé thyc hign giso dich chimg khodan. Tai khodn giao dich chimg khoan 14 i khoan
rigng biét hode dugc quan Iy riéng bidt véi i khoan lwu k§ chimg khodn, c6 86 higu ring hofic khong
tring véi s6 higu t3i khodn luu kY chimg khodn,

Securities Trading Account or Underlying Sectirities Accownt refers to an account of the Client opened
at VNDIRECT to conduct sectiities ivansactions. The Securiiies Trading Account is a separale
account or separately managed account from the securities depository accoun and has the same or
different number as the securities depository account number.

22 Taid khodn giao dich elumg khodn phal ginh hode Tai khodn ehimg khodn phdl sinh 13 tai khoan cia

Khich hing mé VNDIRECT dé thire hién giao dich chimg khodn phai smh,

Derivative Securities Trading Accownt or Derivative Securities Account refers to an accownt of the
Client opened at VNDIRECT to conduct transactions relaied fo derivaiives securifics.




23, Téi khoen giao dich k' gui 13 thi khoan ciua Khach hang mo tai VNDIRECT (tdi khoan néng biét hodc
durgre quén 1y riéng bigt hofic duwge hach todn dudi hinh thire tieu khodn cta Tai khodn giao dich chimg
khodn hién co cia Khich hang) dé thye hién giao dich ki qui.

Margin Trading Accownt refers to an accownt af the Client opened af VNDIRECT {a separate account,
oF separarely managed aecount, or recorded ax a sub-accoumt of the Client's extsting Securities
Trading Accowunt) 1o condrici margin trading fransaclions.

24 Ti bhodn giao dich frong ngdy 13 tai khodan cda Khéich hing mé tai VNDIRECT (tii khoan néng bige
hode diroe quan 19 riéng biét hodc duge hach toan dudi hinh thire tiéu khodn cia Tai khodn giao dich
chimg khodn hién cb ciia Khich hang) dé thye hién giao dich chirg khodn trong ngiy theo quy dinh
ciia phap luat.

Day Trading Accown refers fo an account of the Client opened ar VNDIRECT (a separate aecotini, or
separately mangged account, or recorded ax a suh-account of the Client s existing Securities Trading
Acecount) to conduet securities day trading in accordance with the law.,

25, Tai khodan hodc Tai khodan chimg khodn 14 ti khodn coa Khach hang md i VNDIRECT (1a ta1 khoan

réng bigt hodc duge quan 1§ riéng biét hofic dwge hych toan duwdi hinh thire tiéu khoan), bao gbm
nhmg khéng giod han & Téi khoan giao dich chimg khodn, Tai khodn hou ky chimg khodn, Tii khiodn
giao dich k¥ qu¥, T4 khodn giao dich chimg khodn phii sinh, Tai khoan giao dich chimg chi quy, Téi
khodn giao dich trong nghy, Tiéu khoan, Tai khoan khac (néu cd).
Account or Securities Accownt refers to an account of the Cliemt opened ai VNDIRECT (o separate
accownt, or separately managed account, or recorded as a sub-account), including but not limited o
the Securities Trading Account, the Securities Depository Accoun, the Muargin Trading Account, the
Derivatives Trading Accownt, the Fund Certificate Trading Accown, the Day Trading Account, the
Sub-Accownit and other Accounts (if any).

26. Tai khod leew ky chiig Khodn 1A tii kKhodn coa Khich hang mé i VNDIRECT d& thue hién viée ding
ky, Iru ki ehimg khodn, thanh todn cde giao dich chimg khoin va'hode sir dung cic dich vy cia
VNDIRECT vé dang kv, lueu ky, bi trir chumg khodn.

Securities Depository Accawnt refers to an account of the Client opered ai VNDIRECT to conduct
securities registration, depository, payment of securities transacifons, andor use services of
FNIMRECT related 1o securities registration, depositary, and clearing.

7. Tén déng nhdp 1 dity ky tr do VNDIRECT cung cdp hodic chap nhin cho Khich hing sir dung khi
Khich hing mé Tihi khodn vi duge diing dé nhin dién, xde thue Khich hang khi Khdch hing truy cip
vao Hé thong théng tin giao dich dién nr cha VNDIRECT.

Usermane refers 1o o character sequence provided or accepred by VNDIRECT for the Client to use
when opening an Account and wved to identify and authenticate the Client when accessing the
Electrovic Trading Information System of VNDURECT,

8. Thng tin mhin dién Khdeh hdng 13 théng tin trén tai lidu nhin dign Khich hang dé lam cer sir cho
VNDIRECT ghi nhin ¢ theo ddi, x4c dinh vi quan 1j théng tin Khach hang trén HE thong théng tin
giao dich dién tir cia VNDIRECT, thi lidu nhin dién Khach hing bao gdm: (i) chimg minh nhin
diin‘ein cwde cong dan (déi vai ci nhin), (i) Quyét dinh thanh lip/Gidy chimg nhin dang k¥ doanh
nghiép/Gidy chimg nhin ding kv kinh doanh (d6i v&i td chic trong nude/hd kinh doanh), (iii) Vin
hin cip M sd giao dich chimg khoanH§ chiéwGidy phép thanh lip/Gidy chimg nhin dang ky doanh
nghiép (ddi véi Nha diu neTd chire kinh 16 o6 von diu t nurde ngodi), (iv) tai ligu khic co gid trj phip
Iy nhin dién Khdch hing.




Cliert Identification Information refers to the informeaiion on the Client s identification documenti used
by VNDIRECT as a basis to record, identify and memage the Client s information on Elecironic
Trading Information System of VINDMRECT, the Client s idemiification documents including (i) 1D
eardCitizen Identity Card (for individuals), (1) Esablishment decision/Enterprise regisiration
cerfificate’ Business registration certificate (for domestic organizations or business households), (fii)
Document on granting Secuvities Trading Code/Passporty/Certificate of incorporation/Enterprise
registration certificate (for the Investor or the Foreign Direct Investment Crganization), (iv) other
fegad dociorerts that serve as identification for e Client,

29, Tidu khodn 14 téi khoan duoe hach todn dudi hinh duie tiéu khoan cia Tai khoan giao djch chimg
khodn hign co cua Khiach hing.
Sub-account refers fo an accownt recarded in the form of a sub-account of the existing Securities
Trading Accont of the Client.

Piku 2. Mér Tai Khoedn, Cung Cip Vi Sir Dyng Dich Vu

Article 2. Account Opening, Provision, and Use of Services

1. Khich hing mér Tai khoan giao dich chimg khodn, Téi khoan luu ky chimg khodn tai VNDIRECT
nhir sau:

The Client shall open the Securities Trading Account gnd the Securities Depository Account af
VNDIRECT as follows:

a Mé Tai khodn giao dich chimg kbodn va Tai khoan luu ki chimg khodn tai VNDIRECT a2 thye hign
cic giao dich d6i vén che chimg khodn, quan 1yl gilt tién gii giao dich chimg khoan, ding kil
ky chimg khoan, thanh todn cic giso dich chimg khodn, thue hién cac mao dich khic vahode i
/b it cdic loai chimg khodn/tal san ed lign quan dén chimg khodn; hodic
Opening the Securities Trading Account and the Securities Depository Account at VNDIRECT 1o
conduct fransactions related to securities, managehold cash amownt for securities frading,
register/deposit securities, paymenl Securities transactions, other ransactions and’or deposithold
variows fypes of securities/related assets to securities; or

b, M Tai khoan giao dich chimg khodn tai VINDIRECT nlwmg khong md Tai khodn huuw ki chimg khodn
(@5 i Khach hing 4 c6 tai khoan Tuu ke tai ngin hing hu ky va khing yéu cau mo Tai khoan hwu
k¥ chimg khodn tai YNDIRECT) dé thue hién cde giao dich ddi vdi cde chimg khodn.

Cpening the Securities Trading Account ai VNDIRECT but not apening the Securities Depostiory

Accownt (for the Clients who already have a depository account ai a depository bank ared not request

to open the Securities Depository Account at VNDIRECT) to conduct transactions rel afed to securifies,
2. Khéch hing md Tai khodn giao dich k¥ qui. Tii khodn giao dich chimg khodn phdi sinh, Tai khoan

oiao dich chimg chi qu¥ va cac loai @i khodan khiac tg VNDIRECT nhur sau:

The Cliemt shall open the Margin Trading Account, the Devivatives Trading Accouni, the Fuid

Certificate Trading Account and other types of accounts af VNDIRECT as folfows:

a M Tai khodn giao dich k¥ quy tat VNDIRECT dé thyre hién cc giao dich k¥ qui (trén co sor chip
nihiin Cac Bidu Khodn Vi Didu Kién Giao Dich Ky Qui va vén didu kién Khich hang co/ddng thid
me Tai khodn giso djch chimg khodn va Tai khoan lou ky chimg khodn tai VINDIRECT), vi‘hodc
Opening the Margin Trading Account at VNDIRECT to conduct margin trading transactions (basved

on the accepiance of the Terms and Conditions jor Margin Tradivg and provided that the Client
has‘concurrently opens the Securities Trading Accowrt and the Securities Depository Account af
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FNIMRECT). and‘or

. M Tii khoian giao djch chimg khoan phai sinh tai VNDIRECT dé thire hién giao dich d&i voi chimg
khodn phai sinh (rén co s¢ chiip nhin Cée Bidu Khoin Va Didu Kién Giao Dich Chimg Khodn Phai
Sinh va véi didu kign Khach hang dd co/déng thin md Tai khoan giao dich chimg khodn vi Tai khodn
luu ki chimg khodn tai VWNDIRECT); vad'hode

Choerinng the Derivatives Trading Accownt at VNDIRECT to conduet fransaciions related to derivative
securities (hased on the acceptance of the Terms and Conditions of Derivatives Trading and provided
that the Client has‘concurrently apens the Securities Trading Account and the Securities Depositary
dccount af FNDIRECT): and'or

. M@ Tai khodn giao dich chimg ehi quf tai VNDIRECT d& thyre hién cde giao dich Adi vai chimg chi
qui (trén co so Hop dong/Béng ki Pé nghi mé thi khodn giao dich chimg chi qui hofic Ding kv gao
dich chimg chi qu¥, va véi didu kign Khich hing ed/ding thét mé Tai khoan giao dich chimg khodn
vit Téi khoan hru ky chimg khodn tai VNDIRECT); va'hofc

Opening the Fund Certificate Trading Accownt ar VNDIRECT to conduct iransactions related to fund
cerfificates (based on the Contract/Registration Request to open the fimd certificate trading acconn
ar Registration on irading fund certificates, and provided that the Client hasiconcurrently opens the
Securities Trading Accownt and the Securities Depository Accownt at VNDIRECT); andior

M Tidu khodn hode tai khoan khde tai VNDIRECT d8 thye hign che giao dich vihodic quin I doi
v e chimg khodn/ti sin trong pham vi phi hop véi quy dinh cia phép ludt (tén co sé Cac Bidu
Khoan Vi Bidu Kién Giao Dich Chimg Khodn nay va Cac didu khodn va dicu ki¢n ma VNDIRECT
quy dinh nrong tmg véi logi thi khodn d6). Khéch hing oo thé me cic tii khodn duti hinh thire ity
khodn cia Tl khoan giao dich chimg khodn.

Opening the Sub-Accownt ov other geeounts af VNDIRECT ro conduct Iransaciions and’or manage
securitiex/assers in compliance with the provisions of law (based on this Terms and Conditions for
Securities Trading and the corvesponding Terms and Conditions preseribed by VNDIRECT for that
npe of accownt). The Client may open accounts in the form of sub-accounis af Securities Trading

Accomnt,

_ WVNDIRECT mé Tai khoan cho Khich héng cin e theo: (i) vin ban Hop Béng Mir Tai Khoan duge
Khach hang giao két véi VNDIRECT, vavhode (i) Khich hing thye hign md tii khoan thong qua giao
dich dién tir véi VNDIRECT, vivhoac {iii) Khach hang o6 4 nghi mé tii khoan (duwdi bt ky hinh thi
nio) va duge VNDIRECT chiip nhin, Phi hop voi quy dinh cua phap lugt, viée Khich hing mar tai
khodn théng qua giao dich dién tr véi VNDIRECT hode Khdch hing co dé nghi mé tai khodn ma
dirge VNDIRECT chép nhin mé téi khodn thi Céc Bidu Khoan Vi Diéu Kign Giao Dich Chimg Khodn
niy mic nhién duge coi 1a Hop Pong Mé Tai Khodn duge giao két o6 higu lue phip 1y giita Khach
hang vai VNDIRECT ké tir théd diém VNDIRECT mir Téi khoan cho Khéch hang,

VNIMRECT apens an Account for the Client based on: (i) the Account Opening Agreement execuled
by ane between the Client and YNDIRECT, andior (i) accownt opening af the Client through an
elecironic fransaction with VNDIRECT, andior (i) the Cliemt’s request for opening an accaunt {in
any form) accepred by VNDIRECT, To the extent permitied by law, if ihe Client opens an accownt
through an electronic transaction with VNDIRECT or the Client s request for opening an account (s
accepted by VNDIRECT, the Terms and Conditions for Securities Trading shall be deemed as an
account opening agreement that fegally executed between the Client and VNIIRECT from the time
VNDIRECT apens the Accoum jor the Client,




. Phii hop véi céc quy dinh tai Khoan | va Khoan 2 Diéu niy, cic dich vu ma VNDIRECT cung cip va
Khéch hing mac nhién ¢ quyén sir dung theo cie Didu Khodn Va Digu Kién Giao Djch Chimg Khodn
bao gom:

In compliance with the provistens of Clawse 1 and Clause 2 of this Article, the services provided by
PNDIRECT and automaticolly entitted 1o use by the Client under the Terms and Conditions for
Securities Trading include:

M vi guan 1¥ Tai khoan giao dich chimg khoan va quan Iy tii sin én Tl kbodn giao dich chimg
khodn;

Opening and managing the Securities Trading Account and managing assets on the Secwrities Trading
Account;

. Mo va quan 1% Tai khoan luu ky chimg khodn va quan 1y i san trén Tai khodn luu ky chimg khoin;
Coening and managing the Securities Depasitory Account and managing assefs on the Securilics
Depasitory Accoti!,

- Mé va quan Iy Tai khodan giao dich k¥ qu¥, quan 1% téi san wén Tai khodn giao dich k¥ qu¥ va cho
Khéch hing vay tién mua chimg khoén;

Opening and managing the Margin Trading Accownw, managing assels on the Margin Trading
Accowni, and lending the Client money for securities purchase;

Mé v quan Iy Tai khodn giao dich chimg khodn phéi sinh vi quén 1y tii san tmén Tai khoan grao dich
chimg khoan phai sinh;

Opening and managing the Derfvatives Trading Accoun! and manage assers on the Derivatives
Trading Account;

Mér v quin Iy Téi khoan giao dich chimg chi qui v quén 1y tai sin wén Téai khoan giao dich chimg
chi qu¥y,

Opening and managing the Fund Certificate Trading Account and managing assets on the Fund
Certificare Trading Accownt;

" M v quin I cde Tai khoan khéc theo d& nghj cua Khéch hing trong pham vi phit hop vin quy dinh
cia phdp ludt va coa VNDIRECT

Opening and managing other Accounts as requested by the Client in compliance with the provisions
of law and VNDIRECT,

. Thyre hién cae giao dich chimg khoan theo gnh; chi thy, véu ciu hodic iy quyén cia Khich hing;
Conducting securities transactions based on arders, instructions, requests, or authorizagions of the
Clter;

Cung cip dich vu giao dich chimg khodn trye tuyén;

Providing online securities irading service:

Cung cép dich va ding k¥, lou ki chimg khodn, thanh todn cdc giao dich chimg khoan, dich vu quan
Iy s cb déng, dai 1y chuyén nbugng (Khich hang cin cb Tii khoan lwu ky chimg khodn tai
VNDIRECT),

Providing services related to sectrities registrarion, depository, payment, shaveholder registy

management, and fransfer agency (provided that the Clienr has a Securities Depository Account af
FNDIRECT);




j. Cho vay img trudre tién bdn (Khich hang chin e6 Tai khodn lru kv chimg khodn tat VNDIRECT);

Praviding sales proceeds advance {provided that the Cllent has a Securities Depository Accouwnt al
FNDIRECT):

k. Céc hogt dong/dich vu khde lign quan dén giao dich chimg khodn ma VNDIRECT guy dinh'cung cip
mrong fimg thin k¥/thin diém phi hop v quy dinh ¢ia phip ludt,

Other aciivities/services related fo securities rading as presevibeciprovided by VNDIRECT from time
1o tme in compliance with the provisions of law.

5, Ngodi dich vy néu trén tai Khoan 4 Bidu ndy, VNDIRECT cung cap cho Khich hing cac Dich vu
chimg khoan va cic dich vy khie trén co s thoa thudn gitka Khéich hing voi VNDIRECT va quy dinh
cia phép luit.

I addition to the services mentioned in Clause 4 of this Article. VNDIRECT provides the Securities
Services and other services for the Clicnt on the basis of the agreements between the Client ared
FNDIRECT, as well as the provisions of the faw.

Pién 3. Phuong Thive it Lénh/Nhiin Lénh
Article 3. Method of Placing Order/Getting Order

l. Khich hing &3t lénh vi VNDIRECT nhin lénh giao dich cia Khach hang theo cde hink thire/phuomg
thitc sau day:

The Client places an order and VNDIRECT receives the Cliem's frading order in the following
farmsmethods:

& Dit lenlnhn lénh bing phitu lénh trye tiép tai quiy giao dich hofic phidu 1nh gin dén VNDIRECT;

Placing ardersiveceiving orders through order forms direcily at the irading counter or order forms
sent to VNDIRECT.

b, DXt lénh/nhin lénh thing qua giao dich dign tir, mao dich tryre tuyeén (théng qua mang internet, dign
thoat, fax, email, chuong trinh/phin mémvimg dung giao dich chimg khodn, img dung di dong va
phuremg tién dién tir khde, ede duimg truyén khic).

Placing orders/receiving orders via electronic framsaction, online fransaciion (via the infernel,
telephone, fax, email, securities trading software/programs/applicalions, mohile applications, and
ather electronic means or other compraication channels).

2. YNDIRECT eb todn quyen quy dinh/dit ra céc yéu chu'titu chudn dp dung ddi véi mo1 hinh
thire/phuomg thire dt 1énh néu tai Khoan | Piéu nay. Khach himg o wich nhigm tudn thi va thye hién
ding ¢ic quy dinh via VNDIRECT trong timg thin kjrthés diém d6i véi moi hinh thive/phisamg thive
diit 18nh. VNDIRECT cd quyen (nhumg khéng phai nghia vu) tir chéi nhin 18nh, tir chii thue hign énh
siao dich elia Khich hing néu lénh giao dich cia Khach hang khing ding quy dinh cua VNDIRECT
ap dyng dfii vén hinh thire/phuong thire giao dich tuong tmg hodc lénh giae dich khong ding quy dinh
cia phip luit hodic ea Co quan quan Iy vé chimg khoan.

VNDIRECT has authority to establish requirements/standards applicable to each form/method of '
placing orders mentioned in Clause | of this Article at its sole discretion The Client Is obliged to
strictly comply with and abide by the regulations af VNDIRECT from time fo Tine far each order
farmimethod VNDIRECT has the right (bt without shligation) to reject the trading orders. refuse lo
conduct the Client's trading orders if the Client’s trading orders do not comply with FNDIRECT s
regudarions applicahle to the same trading formymethod or the provisions af the law or the Securities
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Regulatory Authority.

3. Khach hiing cd tréch nhiém kidm tra lad trang thdi 1énb giao dich chimg khoan cia minh 43 duge thyre
hién hode 43 dwge nhip vao Heé T.hl:ﬂng thong tin giao dich dién tr cia VNDIRECT hay chura bing viée
truy cip vio Thi khodn thing qua mang intemet/giao dich chimg khodn tryc tuyen,

The Client is obliged to verify the status of its securities trading order, whether if has been conducted
ar entered Into the Electronic Trading Information System of VNDIRECT by accessing the Account
via the interner ar online securities fracding.

4. Viée hug/sira lénh giao dich chimg khoin chi duge xem xét chip nhin theo cae dicu kién san déy: (i)
chi ddi véi Jénh clura thire hién hode phin cbn lai cia lénh chua thye hign, va (i) VNDIRECT co du
thini gian d€ thue hién viée gin yéu cau hiy'sira lénh giao dich chimg khodn 36 1én hé thing giao dich
cuia S& giso dich chimg khodn, va (iii) viée huj/sia 1énh giao dich khong vi pham cic guy dinh/yéu
chu etia Cor quan quin 1§ v& chimg khodn, va (iv) viéc hiy/siza Ignh khéng lim nh huong dén lei ich
ciia VNDIRECT vi ciia to chite/cd nhin khac.

The cancellation or amendment of secuvities trading order shall only be considered and accepted
under the following conditions: {1} only for orders that have not been conducted or the remaining part
of such arders have not been conducied , and (if) VNDIRECT has sufficient time to send the request fo
cancel/amend the securittes trading arder to the securities exchange trading system af the Stock
Exchange, and (i) the cancellation'amendmemt of the frading order does not hreach rthe
regulationsreguirements of the Securities Regulatory Awhority, and (iv) the cancellation/amendment
of the arder does not affect the interests of VNDIRECT and other organizations individuals.

5. Che dil la lénh giao dich chimg khodn dwge Khéch hing gii theo bat ki hinh thic/phuong thire ndo,
chi dit trye tiép hodc thing qua nhin vién cia YNDIRECT, cho dir bang phiéu lgnh hoje qua giao
dich dién nir, mét khi 3 e nhip vao Hé thing thong tin giao djch dién nr cia VNDIRECT vivhoge
di duge khép/da duge thye hign thi mic nhién phit sinh nghfa vy cda Khiach hing twong g voi lénh
giao dich chimg khoan di khop/di duge thire hign do. K& tix thin difm két thise thiri han thanh toan
twomg Umg vii 1gnh giao dich chimg khodn di khop/da thue hign md Khach hing khéng cb phin
déihodc thic méc néo vé lénh giao dich chimg khodn d6 thi mic nhién duwge hidu 13 Khich hing xdc
ahiin 14 1énh giao dich chimg khodin d6 duge thire hién theo ding Eénh/véu ciu cia Khich hing.

Whether it is a securities trading arder semt by the Client in any form/imethod. whether divectly or
through VNDIRECT s staff, whether by order form or electronic iransaction, once il has heen entered
into the Electvonic Trading Information System of VNDIRECT and‘or has been matched'conducted,
the Client’s corresponding obligations te that matched’ conducted securities rading order shall be
automatically avisen. From the end of the corresponding payment period for the matched/conducied
securities trading order, [ the Client has no objections’or questions about such securities rrading
arder, it shall be deemed as the confirmation of the Client in which the secwrities trading order was
conducted in aecordance witl the Client 's order/instructions.

Pidu 4. Ty L& K¥ Quy Pat Mua/Bin Chimg Khodn

Article 4. Margin Ratio For Securities Purchases

|. Khéch hing phii bae dim tv 18 ky qui bing tién vivhodc chimg khodn khi dt muatbdn, giao dich
chimg khodn phi hop véi quy dinh cia VINDIRECT v quy dinh cua phép ludt trong mimg theri kithi
diém.

The Client st ensure the wargin ratio in cask andlor securities when placing purchasesale orders
or trading securitles is in compliance with the regulations of VNDIRECT and the provisions of law
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from time to fime.

2. Thi sdn kv qui va ty 1€ ky quy cia Khich hang dirge thire hign phit hop wéi quy dinh cia phap ot va

quy dinh ciia VNDIRECT wong timg thér kiv'théi difm orong tmg véi logi chimg khodn ma Khich
hing giao dich.
The Client s margin assers and margin ratio gre conducted in complionce with the provisions of faw

and regulations of VNDIRECT from time fo time corvesponding to the tvpe of securities fraded by the
Client.

Tai sén ky quy cia Khich hang co thé dwge giriiquéin 17 trén Tai khodn mé i VWDIRECT hofic trén
4 khodn mé tai ngin hang lvu ky/ngin hing thanh todn ma dige VNDIRECT chip nhin trong timg
thon kv'thal didm.

The Client s margin assets may be depositedmanaged on an Accownt opened of VNDIRECT or onan
account opened af a depasitory bank/payment bank which is accepted by VNDIRECT from time io

frnie,

BM viri Khich hing ma tidn gini giao dich chimg khodn cua Khich hing dwge giri/quan |¥ tén tai
kbodn mé tai ngin hing luu ky/ngin hing thanh twdn thi Khach hang c6 trich nhigm thanh toan va
VNDIRECT ¢6 quyen yéu ciu ngin hing luu ky/ngin hang thanh todn thye hign phong toa va thanh
todn 6 tién tuomg imyg véi gid tri khop 1énh mua chimg khodn cia Khdeh hing mong pham vi phit hop
vifi quy dinh ciia Co quan quan Iy vé chimg khodn.

For the Client whose cash amowt for securities frading is deposited’managed on an aecowst opened
at @ depository bank/payment bank, the Client is responsible for pening and FWNDIRECT has the right
to request the depository bankipayment bank to Slock and pay the amont corvesponding to the
matching value of the Client's securities buying order within the scope in compliance with the
regulations of the Securities Regndatory Authority.

Béi v Khdch hing ma chimg khoan céa Khich hang duge hre ky/quan 1y trén ti khodn ma tal ngin
hang luu ki thi VNDIRECT €6 quydn yéu cdu ngén hing ha ki thire hién phong toa vi chuyén quyén
sir hitu chimg khodn trong tmg vei gid tri khép lénh ban chimg khodn cia Khach hing trong pham vi
phtt hop von quy dinh cia Co quan quan 1y vé chimg khoan,

For the Client whose securities are depositedmanaged on an accownt opened at a depository bank,

VNDIRECT has the vight to request sich depository bank to block and transfer ewnership rights of
corresponding securities af the Client whick is maiched secuvities selling ovder in complionee with the

provisions of the Securities Regulatory Authovity

Pidu 5, Lii Sudt Trén Sb D Tién Giri Giao Djch Chirng Khodn, Ung Trwée Tién Bin
Article 5. Interest on the Deposit Balance for Trading Securities, Sales Proceeds Advance

1

L sudt khong drge dp dyng khi 50 dir tién gin giao dich chimg khodn trén Tai khoin nhé hon 10.000
dong,

Interest is not applied when the deposit balance for trading securities in the Client s Account is less
tham 10000 dong.

Lai sufit 0,1%/ndm (L& suit KKH) duge dp dung khi s6 du tién gini giao dich chimg khoan trén

Tai khoan Ién hon hoje bing 10,000 déng (S6 dir tidn tii thidu hromg Li suit KKH) va khing

thudc trrémg hop dp dung Lai swit CKH theo quy dinh tai Khodn 3 Diéu nay.

The interest rate of 0. 1% vear (Demand Interest Rave) is applied when the deposit balance for trading

securities in the Client s Account is higher than or egual to 10.000 dong (Minim deposic balance
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entitled to Demand Interesi Rate), except in the case of applying Term Rate mentioned in Clause 3 af
this Article

Lii sudt KKH duge ne ding ép dung khi 6 dur tién gin giso dich chimg khodn trén Tai khoan thoa
n?in cdc digu kién néu wén. Then gian dp dung Lai suit KKH duge tinh tir khi Khach hing thue te oo
50 dur tién trén Tl khoan dén khi Khich hing sir dung sé du tién g do,

The Demand Tnterest Rate is awiomatically applied vher the deposit balance for trading securifiex on
the Client s Accownt satisfies the above conditions. The applicable period of Demand Interest Rate iy

calctlated from the fime the Client actually has the deposit balance in the Client s Account fo the titne
the Client wres such deposit balance,

. Lai sudt cao hom 0, 1%/mam (L suit CKH) duge dp dung khi s6 dir tién giri giao dich chimg khodn

trén Tai khoan lém hem hodic biing $6 du tién toi thiéu hwémg Lai suét CKH (theo quy dinh cua
VNDIRECT trong timg thiri ki) va tit ca cic didu kién sau diy duwge thoa min diy di:

Interest rate higher than 0.1 %/vear (Term Interest Rate) is applied when the deposit balance for
frading securities int the Client s Account is higher than or equal to the Minimum Deposit Balance
entitled ro Term Interest Rate as prescribed by VNDIRECT from time ta time) and all of the
following conditions ave fully satisfied;

a) Khach hing cé mong mudn hwimg Lii suit CKH hoge Khich hing khong tir chdi huong Lii

suat CKH dii vii s dir tién airi giao dich chimg khodn cé trong Tai khoan; va
The Clieni has demand to entitle the Term Interest Rate or the Client doex nof refuse fo entitle
the Term .ﬁllffrf st Rate for the deposit balance for trading securities in the Client s Account, amd

by YNDIRECT dﬂng v dp dung Lii suit CKH cho Khich hing ddi v s0 dir tién giri giao dich

chirmg khodn co trong Tai khoan; va

VNDIRECT agrees to apply Term Interesi Rare to Client for the deposit balance for trading
securities on the Client s Account; and

¢) VNDIRECT thuc h:én quén I} sir dung vihodc chuw:n Sé dur tién do -:ua Khach hang thanh

céc khoan tidn giri/dau tw tpi cde 16 ehire tin dung dé e wu hoa mire 137 sui ap dung.
VNDIRECT manages, wses andior comverts the Client's deposit balance into deposits/
investments at credil institutions to optimize the applicable interest rufe.

Mirc Lii suit CKH cu thé va Thin gian ap dung L sugt CKH duge thyre hign thea cae quy dinh
vi'hode thing bdo/xdc nhin cua VNDIRECT trong timg thi ki/thai di¢m

The specific Term Interest Rate and the applicable period shall comply with the regulations and/or
matice/confirmation af VNDIRECT from rime fo time.

. Khi dp dyng L suit CKH, VNDIRECT ¢ todn quyén (nhtmg khéing phai nghia vu) thuc hign

cac chng vide néu tai Diém ¢ Khodn 3 Biéu ndy ke tir khi két thise Phién giao dich chimg khodn
cha Ngay giao dich cho dén khi két thie Thén gian dp dyng Lai st CKH.

When applying the Term Interest Rare, VNDIRECT has the full right (bud without abligation) o
conduct the tasks mentioned in Point ¢, Clause 3 of this Article from the end of the Trading Session
of the Trading Day waiil the end of the Term Rate Application Period

Trir khi Khach hung v VNDIRECT c6 thoa thudn khic ve th-i:i gian dp dung Jai sudt, Thivi gian
ap dung Lai suit CKH dm.‘n: ur ddng dp dyng doi v sé dir tién gini giao dich chimg khodn trén
Tai khodn 13 ké tir khi két thic Phién giao dich chimg khoan ciia Ngdy giao dich dén khi bitt déu
Phién giao dich chimg khodn cia Ngay giao dich tiép theo. Trong trnurdmg hop nay, thin diém tinh
tién 131 14 k& tir thei diém trdn 01 pidr ké nir khi két thic Phién giso dich chimg khodn ciia Ngdy
giao dich dén thivi diém tron 01 gidr trude khi bt diu Phién giso dich chimg khodn cia Ngdy giao
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dich ticp theo,

Except when the Client and VNDIRECT have other agreemeni on the interest rate applicalion
period, the period when Term Interest Rate s applied to the deposit balance for frading securities
ot the Client s Account is from the end of the Stock Trading Session of the Trading Day fo the stari
of the Stock Trading Session of the Nexi Trading Day. fn this case, the imterest is colenlated from
the time of 0 howr from the end of the Stock Trading Session of the Trading Day ito the time of
01 howr before the start af the Siock Trading Session of the next Trading Day.

Vigce dp dyng L& sudl CKH ddi vai s6 dur tién giri giao djch chimg khoan mén Ta khoan [a :u:,-
theo qu}lé’[ dinh/chinh séch ciia VINDIRECT trong timg thén kyfﬂ:m diém \-'mhﬂac quy dinh cia
phép ludt co hen guan. YNDIRECT cd quyen qu}ét dinh vé cie 111Lt1: 13i suit, diéu kién dp dyung
cide mire 1ai suat CKH, thoi gian dp dung 14 sudt va so dur tién toi thicu dé duge hrdmg Lii sudt
CKH déi vén sb du tién giri giao dich chimg khodn trén Tai khodn.

The application of Term Interest Rate 1o the deposit balance for trading securities on the Client's
Account depends on VNDIRECT's decisions/policies in each periodiime and'or relevant laws.
VNDIRECT has the right to decide on interest raies, conditions for applying Term Interest Raies,
interest rate application period and minimum deposit balance entitled to Term Interest Rave for
deposii balance for frading securities on the C far:'ur 5 Accoumt.,

. Khach hing durge hrémg tidn 18i twong ing voi s dur tién ip dung 13 sudt, mire 1 suit irong tmg

v thivi gian dp dung 18 sudt, Cu thé, tién 1 dm viri mii 56 dir tién ap dung 13 suit duge xéc dinh
nhur sau: Tién 1§ = 6 dur tién dp dung I3i suat mhein wii (x) L sudt mhdn i (x) Thid gian up
dung 14 sudt. Tien 18 s& duge ghi eo vio Tai khodn (eing dén voi sé dir tién gbe dp dung I suit)
chiam nhdt 13 60 phit ké tir thivi diém két thic thii gian ip dung |& sudt nromg tmg.

The Clienr is entitled fo interest corresponding to the applicable balance, the corresponding
interest rate and the applicable period Specifically, the interest on each applicable balance iy
determined as follows: Interest = Applicable balance muliiplied by (x) Interest rate multipiied by
(x) Applicable period Interest will be credited to the Account (acerued to the principal batance
applying interest) o later than 60 minuies from the end of the corresponding applicable period,

Khich hing co todn quyén tir chéi hudmg 181 suft dbi véi sb dur tién g giao dich chimg khodn
trén Tai khodn, Bing vigc thy hudmg 18 suft vivhojc khang tir chdi hunémg 18 sudt dbi voi s du
tién giri gizo dich chimg khodn trén Tai khoan, Khich hang mjc nhién déng ¢ cdc dicu kidn dp
dung 13 sudt néu tai cde Khodn 2, Khodan 3 va Khoin 4 trén day.

The Client has the right fo refuse interest on the deposit balance for irading securifies in the Cliertt s
Account. By entitfing intevest and'or refusing ro entitle imerest on the deposit balance for wading
securities in the Client 's Accounti, the Client implicitly agrees to the conditions of application of interest
rates menitoned in Clauses 2, 3 and 4 above.

. Bang viéc ma Tii khodn huou ky chimg khodn i VNDIRECT, Khach hang mae nhién ding ky sir dyng
Dich vy tmg tnrée tién bin chimg khodn cia VNDIRECT,

By apening a Securities Depository Aceount af VNDIRECT, the Client arton watically registers o use
the Sales Proceeds Advance Service of VNINRECT.

Vigc img tndic tién ban oo thé thywe hign tir ddng theo lya chon eia Khach hang hode thire hién timg
lin theo lénh cua Khich hing sau khi lénh bin chimg khodn cha Khéch hing da duce khip.
VNDIRECT ciing cé thé tr déng img trude tién ban chims khotin trén co so ket q;un khdp enh bdn
chimg khedn ciia Khach hang trong cic tnromg hop sau: Khich haug thire hién/véu cau thye hién giao

dich trén Tai khodn ma khéng cd du tién dé thanh todn (bao gom nhimg khing gidi han & rit hodc
chuvén tién ra khoi Tii khodn, thanh todn ng 20¢ va la, thanh todn céc khoan phi, thanh todn tién mua
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ching khodn, giao dich k¥ qu¥, thué va ede wiao dich khic), vi‘hodic Khach hang ¢6 nghia vy thanh
todn d&n han rén Ti khodn va do 46 VNDIRECT phii oy déng (mg tnede tién bin chimg khodn dé
thanh toan cho cdc nghia vu thanh todn dén han do.

The advance of sales proceeds may be conducted auromarically as per the Client's decision or
comducted case by case as per the Client s order gffer the Client s securities selling order has been
matched VNINRECT may also awtomatically advance the amouwnt of selling securities on the hasis of
the matched results of the Client's securities selling order in the jollowing cases: The Clien
conducts/requests 1o conduet a fransaction on the Accownt withowt sufficient amount for payment
fircluding but not limited o withdrawal or tronsfer of amounts from the Account, paywment of principal
and interest, payment of fees, pavment of securities. margin trading, faxes and ofher framsactions),
ancdior the Client has a due paymem obligation on the Account and therefore VNDIRECT shall
adtomerically advance the proceeds of the sale of sectrities fo pay for such due payment obligations.
S& tién img trudre 61 da tai timg thin diém khéng viret qua sb tién chir vé tir cic lénh bén chimg khodn
di khdp, sau khi trir phi giao dich, thué va phifién 13 dir kién trong img véi s6 tién img trade,

The maximum advance amount af each fime shall rot exceed the pending amount to be refurned from
the matched securities selling order, affer deducting transaction fees, faxves and estimared fees/inieresis
carvespanding to the advance amouwn.

Khich hing chuyén giao vo diéu kign cho VNDIRECT quyén nhin tién bén chimg khoén ché vé cua
Khach hing 8¢ hodn trd cho VNDIRECT déy dit sé tidn (mg trirée cfng phiftién 13 twong img val so
tidn d fmy truive vi VNDIRECT co quyén thu $6 tién niy ngay khi s0 tién bdn chimg khodn o trén
Téi khoan cia Khich hang.

The Client will unconditionally transfer the right to receive the pending amount of ifs securities sale
to VNDIRECT in order to filly reimburse to VNDIRECT the advemee amount plus feesdinterest
corvesponding o the advance amoimt and VNDIRECT has the right to collect this amount as soon as
the proceeds from the sale of securities are available in the Client s Account

Mén két qua khép 18nh bi hiy thanh todn theo thang bio cta Co quan quan 1 vé chimg khodn vi bat
k¥ 1f do gi thi Khach hang ngay lap nie ob nghia vy hoan tra lai cho VNDIRECT twan bd s0 tien ma
VNDIRECT d img trusde cling von phi‘tien 13 phat sinh dén thin diem hodn trd.

If the matching resull of the order is canceled for payment according fo the rotice af the Securities
Remudatory Authority for any reason. the Client is immediately obliged to repay to VNDIRECT the
enfire amont that VNDIRECT has advanced, along with fees/interests incurred up to the time of
PEDTEI.

VNDIRECT ot quyén trich/riv'chuyén tién trén Tai khodn dé thu di 6 tidn 48 tmg mude cing vii
phi/tién 151 phét sinh tir s6 tién d3 img e,

VNDIRECT has the right ro deductiwithdraw/iransfer money on the Accowunt 1o collect the full amount
that has been advanced plus fees/interests arising from the advenced amoimt,

VNDIRECT e todn quyén tam ngimg hode chiim dirt viée cung cap Dich vu {mg trudc tién ban chimg
khodn cho Khich hing theo quyét dinh/hinh vi dom phiromg ciia VNDIRECT trong timg thin ki/thi
diém.

FNDIRECT has the full authority to temporarily suspend or terminate the provision aof the Sales
Proceeds Advance Service to the Client at the sole discretionact of VNDIRECT fram time to time.

Diéu 6. Xir Ly Tai San Trong Trwimg Hep Khich Hang Khing Thanh Todn Dang Hgn
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Article 6. Assets Enforcement in case of Client’s Failure to Pay on Time

Tnrimg ht:l;lb Khach hang khong thanh toan dang han hode khong co kha ndng thanh toan ding han cac
nghiz v dén han thi;

T case the Client fails fo make payments or is vnable to fdfill the due obligaiions on time, then:

VNDIRECT dhurge thire hién viée rit/'chuvén tidn wén Tai khodn cia Khach hing vi‘hodic bin midt
phi":n hode todn b chimg khodn trén Tai khoan cia Khach hang {61 vii Khdch hang co Tai khoan s
ki chimg khodn tai VNDIRECT) dé thanh todn cac khoan tién/nghia vy ti chinh ma Khach hing
khdng thanh todn/khong ¢d kha néng thanh toén ding han,

VNDIRECT may withdravtransfer furds from the Clievit s Aceownt and’or sell a partion or all af the
securiites in the Cliemt s Accoumi fin case the Cliemt owns the Secuvivies Depository Account al
VNDIRECT) to pay the outstanding financial obligations that the Client fails to pay or is unable to pay
an e,

VNDIRECT c6 quyén yéu ciu ngin hing lru ky noi Khich hing mé tai khoan huu ki chimg khodn
(a6 i Khich hang khong oo Tai khodn lru ki ¢himg khoin tai VNDIRECT) sir dung tién trong tai
khodn ciia Khéch hing mé tai ngdn hing d& thanh todn cic nghia vu dén han coa Khach hing.

VNDIRECT has the right to reguest the depository bank where the Client apens the Securities
Depository Account (in case the Client does not own Securfiies Depository Accounl ot FNDIRECT) to
ase the amotint in the Client 's accours opened ai the depository bank to pay the owstanding ahiigations
af the Client,

VNDIRECT cé quyén véu ciu ngin hing thanh toan noi Khich hang o tai khoan/quan [¥ tién gir
giao dich chimg khodn (dbi voi Khéch hang gin/quan Iy tién gir giao dich chimg khodn tai ngén hing
thanh todn) sir dung tién trong tai khodn eua Khach hing md @i ngin hing thanh toan dé chuyén tién
thanh todn cdc nghia vu dén han ciia Khich hang.

VNDIRECT has the right to reques: the payment bank where the Client has an account! its cash amount

for trading securities i managed (in case the Client deposiis/manages irs cash amount for rading

securities af g payment bank) io use the maney in the Client s account opened at the payment bank o
sransfer funds for the payment of the outstanding obligations af the Client

Cic khodn tién, nghfa vit thi chinh ma Khich hing cb nghiia vy thanh toén néu ta1 Khoan | Bicu ndy
duwe hidu i cic nghia vy ma Khich hing c6 nghia vu thanh todn lién quan dén giao dich chimg khoan
v Tai khoan, bao gdm nhimg khang gioi hgn 0: cac khoan tién phai ﬂ'IFlIl'II'I todin cho ciac 1énh giao d_inh
chimg khodn dirgre khop, cde khoan vay giso dich ky quy, It:i-n: khodn tien vay/ng khéu:_l phi glal::l 4.114:*.“.7
phi dich vy, tién I, phi Tuu ky, thu, tién phat vi pham, tién béi thuimg thiét hai va cic chi phi khac
o lién quan trén Tai khodn.

The amormis and financial obligations payable by the Client mentioned in Clause ] of this Article shall
he undersiond as the obligations that the Client is obliged 1o pay related to securities fracing and the
Account, including but not limited to the payable amounts for matched secrrities rading orders,
margrin trading loans. ather loans/delbts, transaction foes, service foes, Imerest, depository fees. fooes,
penalries, damages compensation and other related cosis on the Accownl

Trong moi mzmg hop, Kivich hing déu cd wich nhi¢m dam béo vige thanh todn diy di vit ding han
chie khodn tién/nghia vy tai chinh dén han. Tnimg hop Khach hing khong thanh todn ding han ma
giy thiét hai thi phai héi thurimg todn bi thiét hai phat sinh. VYNDIRECT khing chiu Tt ky trich nhiém
nio A8 v vide Khach hing khéng thanh todn hoge kbing co khi ning thanh todn ding hen.
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In all cases, the Client shall be responsible for ensuring the payment of full amountsfinancial
ohiigations in a timely manmer. In case the Client fails to pay on time and causes damege, the Client
shall compensate for all arising damage, VNINRECT is vot responsible for any Client s failure to pay
o inability to pay on time.

Piéu 7. Phi Vi Thué
Article 7, Fee and Tax

L

Khich hing ob nghia vy thanh tl::uin_ céc khodn phi giao dich, phi dich vu, phi luu ky, thug vi cac khoan
phi khéc (goi chung 13 “Phi va thue™) theo quy dinh cia phip ludt, quy dinh cis VNDIRECT vihodic
cita Cor quan quén 1§ vé chimg khoan trong timg thin digm/thei k.

The Clienr is obliged to pay transaction fees, service fees. depository jees. taxes and other fees

reallfectively, “Fee and Tax ") in accordance with the law, and reguiations of VNDIRECT and! or af
the Securities Regulatory Authority from fime fo lime.

Béi voi phi giao dich thi bidu phi va mire phi giao dich duge VNDIRECT thong bao trén wang thong

tin dién tir vadirect.com.vn vathodc trén Hé thong thing tin giao dich dién tr cia VNDIRECT.

VNDIRECT cd toin quyén thay d6i mirc phi giao dich va Khach hing chéip nhin sir thay doi dé, mién

ring vige thay ddi ndy dwoe VNDIRECT thang bao cho Khich hing/théng bao cing khai it nhat 13 ba

ngdy tmroc ngay ap dung.

I terms of transaction fees, the fee scheduie and ransaction fee raies shall be announced by

PNDIRECT on wehsite vadirect.com. v andor on the Electronic Trading Information System af
FNDIRECT. VNDIRECT has the right to change the fransaction fee raies ar its sede diveration and the

Client aceepts sueh change, provided thar VNDIRECT natifies the Cliemt or makes a public

annotncement af least three davs prior fo the effective date of the change.

VNDIRECT thu cie khoan Phi va thué néu tal Khodn 1 Biéu niy theo phuong thire nhr sau:
VNIMRECT shall collect the Fee and Tax mentioned in Clause 1 of this Article through the jollowing
methods:

Khéu trimit/chuyén tién trén Tai khodn céa Khach hing (d6i voi EKhich hing co Tai khodn luu ky
chimg khodn tai VNDIRECT) dé thu céic khoan Phi vi thue ma Khach hang 6 nghia vy dén han phai
thanh tedn; hodc

Deductinghwithdrenving/transferring amount from the Client's Account (in case the Client has
Securities Depository Account at VNDIRECT) ta collect the Fees and Taxes thal the Clien has a e
obligaiion to pay; or

Yéu chu ngin hing hru ky noi Khich hing mé thi khodn luu ki chimg khodn (461 voi Khich hing
khéing c6 Tai khoan hwu ky chimg khodn tai VNDIRECT) chuyén tién dé thanh todn cic khoan Phi v
thue ma Khich hing co nghia vy dén han phai thanh toan;

Requesting the depositary hank where the Client apeny the securities deposiiory account (in case 1
Client does not have the Securities Depository Aceount at VNDIRECT) to transfer the amoterdt fo pay

for the Fees and Taves that the Client is obligated 1o pay on die;
. WNDIRECT b quyén yéu ciu ngén hing thanh todn noi Khdch hing oo tii khodn/quan 1 tien giao

diich chimg khodn (ddi voi Khach hing gii‘quan I tién gin giao dich chimg khodn tai ngin hang thanh
todini] sir dung tién trong thi khodn cia Khich hing md tai ngin hing dé chuyén tién thanh todn cic
khodn Phi va thué mi Khéch hing co nghia vy dén han phai thanh toan.

VNDIRECT has the right to request the pavenent bank where the Cliens has an account/ifs ceaxl anmonind
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Jor trading securities is maraged (in case the Client deposite/manages its cash amount jor irading
securiiies af a paymeni bank) lo use the amount in the Client s account af the payvment bank to transfer
the amowrnt o pay for the Fees and Taxes that the Client is obifgated to poy on due

Bitu 8. Quyén Vi Nghia Vy Cia Khich Hing
Article 8. Rights And Obligations of Client

1. Khach hing ¢b quyén s hitu d6i vii 50 [iénﬁ:I:L‘mg khodn {néu e6) trén Téi khodn va duge hidng cde
khodn lgi nhudn, quyén vi loi ich hop phap khéc gin lign vi sé tign/chimg khodn di (néu co) theo
quy dinh cita phap ludt, ti trudmg hop cb chimg o khac.

The Client has ownership rights over the amoumt:security (if any) on the Account and is entitled 1o
profits, vights and other fawfid interests associared with such amount/security (i amy) in accordance
with the few, wnless there s other evidence.

2. Khéch hing dwoc d4t lénh giao dich chimg kbodn va cde 1énh giao djch khic phi hop véi quy dinh
ctia phép ludt vé quy dinh cia Co quan quan Iy vé chimg khoan.

The Client is entitled to place securities trading order and other ransaction orders in compliance with
the provisions of law and regulations of the Securities Regularory Authority.

3. Khdch hing co quyén m’r."chu:,-én khodn (mét phin hode twén bi) tién/chimg khodn (néu cd) ra khoi

Tii khoan khi c6 nhu ciu hodic khi dong Tai khoan tai VNDIRECT, vai dicu l-m;rt la: (i) Khéch hang
a8 thue hién xong tﬁt ci cde nghla vy d6i voi VNDIRECT vi'hofic Bén thit ba (néu ci) lién quan dén
Tii khodn, va (i) sd tién/chimg khoan nay khing bi han ché néo vé quyén s hitu (khing bi phong
toa, khong bi han ché giao dich, khing b tranth chiip, khing b cam civthé chap hodc dimg ldm tii san
bio dam cho bét ki nghia vy ndo).
The Client has the right to withdrawfransfer (in part or in whole) the amownt/security (i any)_from
the Accoumi upon demand ov clasure of the Accownt at VNDIRECT, provided that: (i) the Client has
fulfilied all abligations to VNDIRECT andior the Third Party (i if any) in commection with the Account,
and (i) this amomt/securiry (s not subject to any restrictions on ovwnership (Le, not blocked, nof
subject fo frading restrictions, not in dispute, not pledged/used as collatéral for any obligations)

4. Khach hing ¢6 cic quyén hop phip ciia ngudi so it doi véi chimg khodn/sd du tidn e6 trén Téi khodn
theo quy dinh cia phap luit co lign quan.

The Client has the legal rights of the owner o the securities'depasit balance in the Cliem s Account [n
accordance with relevant laws.

Trudmg hop sb dur tién gm giao dich chimg khodn trén Tai khoin duge ap dung 13 sudt thi Khich
hang: (i) duge hirdmg tien 1 theo quy dinh furomg tmg cia VINDIRECT; (i) duge rit 50 dir tién 36 ra
khdi Téi khoan trong thiri gian dp dung |51 swit khi dige VNDIRECT Lhnp Thua.n (nhung khing dugc
hurcmg 13 ddi vin st tien rit ra). Trwomg hop (mit phan hode toan bé) gih dur tién gini giso dich chimg
khodn duge ap dyng Lai suit CKH thi Khich Iung_ mejc nhién grany qu;n.-'en cho YNDIRECT quin
Ly, sir dung va'hode chuyven so dir tién do thanh tién gmfdﬁu fu tai cde 16 chire tin dung A& thi i nmirc
lai suiit &p dung.

In case the deposit balance for rrading securities in the Client s Account 5 applied interest rave, te
Client: (1) Is entitled to interest according to the corresponding regufations of VNDIRECT: (i) shall
withdraw such deposit balance from the Accownt during the applicable period appraved by
VNDIRECT tbut not entitled fo interest on the withdrawn amenn). In case o part of or all) deposit
halance for frading securities s applied Term Inferest Rate, the Client automarically
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assigns‘authorizes PNDIRECT to manage, wuse and’or covvert such balance info deposits/investments
at credii institutions fo optimize the applicable interest rare.

5. Khdch hing cé trich nhidm quan 1y va bao mdt Tén ding nhip, Ma xdc thye, Yéu 10 sinh tric hoc,
Chir k¥ s6, Thing tin nhin dién Khich hing va céc théng tin khac lién quan dén Tai khodn, fan
djch/tai san trén Tai khodn va thye hign tit ci cic bidn phip cén thict d8 dam béo tinh xée thire trong
giao djch cua Khach hﬁ.ng Khéch hang khiing duge phép va khdng bao gior tiét 1 durdi bét ky hinh
thirc nao di vo tinh hq.r ch :, cho biit ki ai va véu bit ki this diém ndo, cic théng tin vé Tén dang nhip,
M xdce thye, Yéu 6 sinh teile hoe, Chit kv 56 cia Khach hing. Khdch hing 6 trich nhiém thing bio
ngay lip tire cho VNDIRECT khi phat hi¢n hode nghi ngd vige truy cap trai phép vao Tai khodn cia
Khdch hing hodc nguin khic chiém doat M xdc thue, Yéu t sinh trae hoe, Chi ki sb cla Khich
hang.

The Client is obliged to marage and vecure the Username, the Authentication Cade, the Biometric
Factor, the Digital Sigmature, the Client Identification Information and other informuation related to
the Aecowrst, transaction/asset on the Account and take all necessary measures fo ensure the
cuthenriciry of the Client s ransactions. The Client ix mot allowed and disclose in any way, whether
mentionally or wnintentionally, fo amyone and gt any time, information abowr the Username, the
Awthentication Cade, the Biomewic Facior, the Digital Signature of the Client. The Client shail
immedictely notify VNDIRECT when detecting or suspecting unanthorized access to the Client's
Aceount or act of stealing the Client s Authentication Code, tie Biometric Factor, or the Digital
Signature by anyone.

6. Khdch hang khing dwoc thire hién cic giao dich dign tir hode sir dung Dich vu giao dich chimg khodn
mrc tuyén vio ede muc dich gy ton hai cho Hé thing thang tin giao djch dién tir ciia VNDIRECT,

The Client iy not aflowed 1o conducr electronic fransactions or use the Onlire Securities Trading
Service for purposes that may harm the Electronic Trading Informarion System of VNDIRECT,

7. Khéch hang c6 nghfa vy cung cp trung thue, @y di vi chinh xdc cic thong tin cin thiét (bao ghm
nbumg khong giéi han & cdc Théng tin nhin dién Khich hing, dja chi, email, so dién thogi vi cac thong
tin khdc c6 lién quan) theo vén ciu cia VNDIRECT khi mé Tai khoan vivhode wong qua trinh sur.img
Dich vy vé giao dich chimg khodn, thuc hién giao dmh dién tir, gml::- dich chimg khoan tric tuyén,
Khach hing 6 nghia w1 thong bao ¢ho VINDIRECT bit ki thay ddi ndo cd lién quan dén cic théng
tin néu tai Khodn ndy trong thér han 03 ngdy ké tir thin diém phat sinh thay déi.

The Cliant is obliged to pravide wuthfl, complete and accurate information (including but not limited
to the Client Identification biformation, address, email, phone number and other related informoiion)
as reguired by VNDIRECT when opening an Account and/or during the use of the Securities Trading
Sorviee electronte transaction, and onling securities trading. The Cliemt is obliged to novify
VNDIRECT of any changes related i the fnformation mentioned in this Clause within 3 days of the
occurrence of such change.

8. Khach hang o6 nghia vu ding k¥ dia chi, s6 dién thoai, email, fax hofic phweng tién lién lac'trao ddi
théing tin khic d¢ VNDIRECT g cic thong bao, thing tin néu tai Khoan 1 vi Khodn 2 Bieu 13 hode
a8 sir dyng lim véu th xac thye trong giao dich véi VNDIRECT. Khong phy thuie vio quy dinh tai
Khodn 7 néu trén, tnsemg hop oé s thay ddi vé Thing tin nbin dién Khach hing, dja chi, st dign thoai,
email, fax viholic phwong tién lign lacirao ddi théng tin khie ma Khach hing da dang k¥ von
VNDIRECT thi Khach hing cé trach nhiém dang ky lai véi VNDIRECT ngay khi eb sit thay dii.

The Client is obliged 1o regisier address, phone rnumber, email, fax o other means of
commmication‘exchange of information for VNINRECT to send notifications and information

18




mentioned i Clavses I and 2 of Article 13 or fo use as an authentication facior in transactions with
FNDIRECT Nonwithstanding the provisions of Clause 7 above, in case there s a change In the Client
Kdentification  Information, address, phome  number, email. fox  andor other mears of
communication/exchange of information registered by the Client ro VNINRECT, the Client shall be
responsible jor ve-registeving with VNDIRECT impmediately upon such changes.

9, VNDIRECT khéng co trach nhiém trong tneomg hgp Khéch hing khing nhin dwgc cac thong
bdo/thdng tin tir VINDIRECT va Khich hén £ ph:u chju moi hiu qua, nii ro, thi¢t hai phat sinh tir vide
Khich hing khéng kiém tra hodc khong thé kiém tra hofic khang biét ndi dung thing bao/thing tin
duge VNDIRECT giri dén qua cde dja chi/phuong tign d3 ding ki vahodc do Khach hing khing ding
ky lai thong tin (khi c6 thay dét) nhir quy dinh néu trén.

VNDIRECT shall not be responsible in case the Client does nor receive notification/fnformation from
VNDHRECT and the Client shall bear all consequences, risks, and damages avising from the Client s
failure to cheek or be unable to check or be unaware of the content of notification/information sent by
FNDIRECT via registered oddressesineans ondior due to the Client’s failure fo re-register
infewrmetion fwhen changes occwr) ay specified above.

10. Truéme hop Khéch hing cung cip thang tin khing ding, khing ddy di hofic khéng thing béo kip thin
cho VNDIRECT theo quy dinh tai Khoan 7 va Khodn 8 néu trén thi Khach hang chiu moi tréch nhigm
ddi v riri o, thidt hai va bi thudmg mgi thiét hai phdt sinh,

In the event the Client provides incovrect, incomplete, or untimely information to VNDIRECT as
specified in Clawse 7 and Clause 8 above, the Client shail be fully responsible for the risks, damages,
and compensation for any arising losses.

11. Khéch hing c6 trich nhiém kiém tra kit qui xdc lap/thyre hlEn cie giao djch coa Khach hing {(bao gim
nhimg khung gin han & giao dich chimg khodn, giao dich tién, giao dich vay tién mua chimg khodn
vivhodc bit ki giao dich ndo khie wén/lién quan dén Tai khodn cia Khach hang) théng qua vige kiém
tra céc thing bao duge VNDIRECT imin h:::ar. truy cip vao Tai khodn qua mang intemet/'qua phuong
thite giao dich dién u, giao djch trye tuyén ngay sau khi nhiin duge thing bao cia VNDIRECT holc
ngay sau khi giao dich dupc xic lip/ithue hign. Truomg hop Khich hing phin 5 hodc cho ring cd
giao dich duee xac lip'thire hign khoag ding hode khing chinh xac thi Khach lang cd nghla VU gAY
lap tire théng béo cho VINDIRECT theo hinh thire/phuong thire quy dinh tai Khodn 3 Biéu 13 dudi
diy.

The Client is obliged to review the resulis of the evecution/conduction of the transactions by the Client
(inchuding but mot fimited to securifies fransaclions, MoRey iransachions, foce transaciions fo sectirities
purchases, andior any other ransactions related to the Client s Aecount through checking the
noiifcations sent by VNDIRECT or accessing the Accownt via the hiternet/via electronic iransaciion
methods, online trading immediately upon receiving notifications from VNDIRECT or immediately
afier the transactions are execuled'conducted In cose the Client obfects to or believes that any
executed/conducted fransaction is incorvect or inaccurate, the Client is obliged (o immediaiely reify
VNDIRECT in the fowm/method specified in Clause 3. Ariicle 13 below.

12. Khiach hang b ng.hm wiy tim higu va min thi cac quy dinh cia phip ludt va quy dinh/huong diin cia
Cor quan quén I vé chimg khoin vi cia VNDIRECT wong qua trinh sit dung Dijch vy vé giao dich
chimg khodn vihodc trong qua trinh thye hign gise dich chimg khodn, giao dich dién tir. giao dich
chimg khodin tryc tuyen.

The Client is obliged to research and comply with the provisions of the faow and regmilations/guidelines
of the Securities Regulatary Authority and VNDIRECT during the wtilization of the Securities Trading
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Service andor during the execution of securities iramsactions, electronic fransactions, and anline
securities frading,

13. Khéch hing mic nhién tr chiu trich nhiém va chip nhiin nhimg nii ro thua 156 hodic thiét hai phét sinh
tir grino dich ehimg khodn cia Khich hing.

The Client takes self-responsibiliry for and accepts the visks of loss or damage arising from the Client s
securifies fransaction.

14. Khdch hing e nghiia vy chuyén tidn va'hofic dam bao co di sd dur tién 88 thue hign giao dich chimg
khoan nhir sauw:

The Client is obliged to transfer the amount andior ensure syfficient balance 1o perform securities
fransactions as follows:

a Chuyén tign va duy tri sb dir tién gin giao dich chimg khoén trén Tai khoan thong qua viée chuyén vio
tai khodn chuyén dyung cha VINDIRECT tai ngén hdng thuong mal {d6i vari Khach hing cd Téi khoan
I ky chimg khodn tai VNDIRECT); hojic
Transfer amanint and mainiain the cash balance for trading securities on the Account by fransferring
it to the dedicated aecount of VNDIRECT at a commercial bank (in case the Client has a Securifies
Depositary Account af VNIMRECT): or

b. Duy tri sé dr tién giri giao dich chimg khodn frén thi khodn tién gui giao dich chimg khadn md tyi
ngin héng duge VNDIRECT chi dinh (d6i visi Khach hing o6 Tii khodn lnu ky chimg khodn t
VNDIRECT v b thi khodn tién gini giao dich chimg khodn mé ti ngin hing thiwong mai); hojc
Mainiain the cash balance for trading securities on the cash accourt for trading securities opened af
a bank designated by VNDIRECT (in case the Client has the Securities Depasitory Account af
VNDIRECT and a cash account for securities trading af a commercial hank); or

¢, Duy tri 56 dir tién g giao dich cimg khodn wén tai khodn tién giri/tdi khoan luu ky chimg khoan mo
tai ngdin hing lra k¥ (d6i véi Khich hing khong c6 Téi khodn hru ki chimg khoan tai VNDIRECT).

Maintain the cash balance for trading securities on the deposit accourl/securities deposifory account
opened at a depository bank (in case the Client does not heave the Securities Depoxitory Account at
VNDIRECT}.

15 Khach hing chép nhn tinh chinh xdc cia céc chimg b dién tir, cde thong tin/ndi dung lign quan l;'IEr?
sh dir tién giri/chimg khodn (néu c6) vi giao dich tén Tii khodn cua Khich hing duge ehi nhiin/thé
hign trén cic thing diép dir ligu, cic bit wan duge khdi tao va huru gilt trén Hé thing thong tin giao

| dich dién tir cia VNDIRECT.

The Client accepts the accuracy of eleetranic documents. information/confent related to the cash
halemce 'securities (if mry) and transactions on the Client s Account recorded’ represented in daia
messages, daccotniing entry initiated. and preserved on the Electromic Trading Information System af
VNDIRECT,

16, Khich hing dong ¥ va iy quyén cho VNDIRECT due thye hién cic cing vigc/giao dich cin thict
trén Téi khoan cho mue dich cung cép Dich vy vé chimg khodn cho Khich hing, mién ring cong viée
46 khing xim pham dén quyén vi loi ich bop phap cia Khich hing,

The Client agrees and authorizes VNDIRECT to perform necessary fasks/transactions on Hhe Account
for the purpose of providing Securities Services 1o the Client, provided that such work does not infringe
upon the lawfil rights and interests of the Client,
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17. Khéch hing ¢6 nghia vy céng bé théng tin theo quy dinh cia phap huit lién quan dén giao dich chimg
khodn trén Tai khodn, bao gﬁm nhumg khimg g han & mao dich chimg khoan do Khach hang chi
d6ng thye hidn hodc giao dich chimg khoin do VNDIRECT thare hién khi bdn chimg khoan kv
qui/chimg khoan cam cd/thé chap hodc dé thu cic khoan tien ma Khéch hing cd nghia v thanh todn,

The Clien is obliged ro disclose informaiion in accordance with the law reélating fo securifies
transaction on the Accown, inchuding but nov Iimited 1o securities ransaciion actively conducted by
the Client or securities tranvaction conducted by the VNDIRECT when selling margin
sectrities pledged and morfgaged securities or to collect amounis that the Client is obligated to pay.

|8 Truimg hop uy quyén cho ngwi khie giso dich, Khich hing mic nhiga chip nhdn v chiu trich nhigm
vt ¢cde giao dich, két qua cong vige va nghia vy phat sinh tir céng viée do nguwdn duge uy quyen thue
higi.
In case of authorizing another person 1o fransacrion, the Client awomatically accepts and s

responsible for the transactions, work results and obligations avising from the work performed by such
authorized person.

19, Khach hing hiéu, ding ¥ va chip thudin toan b Chinh Sich Bao V§ Dir Ligu Ca Nhin cia VNDIRECT
(duye VNDIRECT ciing bé trén trang thiing tin dién o vndirect.com.vn).

The Clicnr undevstands, agrees and approves the entive Personal Data Protection Policies of
NDIRECT fof which has been announced by VNDIRECT on website vadirect.com vn).

Ditu 9. Quyén Va Nghia Vu Caa VNDIRECT
Article 9. Rights And Obligation of VNIMRECT

I. WNDIRECT 6 quyén va nghia viu nhin 1énh, thye hign lénh giao dich vihojic thyre hin cie giao dich
theo véu chu, chi dinh vivhodc iy quyén cia Khich hang trong pham vi phit hop vin quy dinh cua
phip luiit, Cac Didu Khoan Va Biéu Kién Giao Dich Chimg Khoan vi thoa thuin vdi Khich hing.

FNDIRECT has the right and obligation to receive orders. conduct trading orders andior execule
fransactions according to request, instruction and'or autharization of ‘the Client in compligree with
the provisions of law, the Terms and Conditions for Securities Tr ling, and agreements with the Client,

2. VNDIRECT duge quyén tir chdi thire hign 1énh giao dich cia Khach hang khi lénh (1) khong phi hop
viri quy dinh cia phap lndt hoje cus Co quan quan 1y vé chimg khaodn, hodc (1) khimg phis hop vin
quy dijnh hodc nim ngodi kha nang xit Iy cia VNDIRECT.

VNDIRECT Is entitled to refuse fo conduct the Client s trading ovder when ihe order (i) is not In
complianee with the provisions of law or the Securiries Regulatory Authorify, or fii) i mot in
complianee with VNDIRECT s regulation or fails autside VNDIRECT s capacity to handle.

3. VNDIRECT dugc qu}%n thu cie khoan phi giao dich, phi dich vu, phi luu k¥, thué va cic khodn tien,
phi khic md Khach hang cd nghia vu phai tra theo quy dinh coa phap luit hode quy dinh cua
VNDIRECT trong timg thiri kivthén diém.

VNDIRECT is entitled to collect transaction foes, service fees, depasitory fees, taxes amd olfer ¢ harges

and fees thar the Client is obliged 1o pay fn accordance with the law or regulations of VNDIRECT
[fram time fo time,

4, VNDIRECT co nghia vy bdo mit thing tin lién quan dén Téi khodan v giao dich cia Khach hm1g, tre
che rudmg hl.":l'p (i) phéi cung cdp thong tin theo :,éu cu cia Co quan Nha mrée e6 tham quyén/Cor
quan quan 1§ vé chimg khodn, hode (i) duge sy ddng yitheo chi dinh cua Khach hang, hodc (i) cac
truimg hop khic theo quy dinh cia phap hut.
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FNDIRECT shall be obliged to keep confidential information related fo the Client's Account and
fransactions, excep! for the cases where (1) must provide informeation af the request of o comperent
State Authority or the Securitier Resulatory Authority, or (i) agreed‘assigned by the Client, or (iii)
other cases as prescribed by faw.

. VNDIRECT duee quyén thye hign gin, rit, chuyén khodn s8 tién va chimg khodn trong Ti khodn phi
hip v 1&nh, véu cu, chi thi hofic iy quyén ciin Khach hang (hodc ngwoi duoe Khich hing iy quyen)
hode cin cir theo cam ket'thoa thuéin cia Khach hang vii VNDIRECT hodic thea quy dinh cua phip
huit (451 v Khach hang co Tai khodn heu ki chimg khoan tai VINDIRECT).

VNDIRECT is entitled to deposit, withdraw, and transfer amounts and securities in the Account in
complianee with the order, request, fnstruction or authorization of the Client for the person authorized
hy the Client) ov prrswtant to the commitment or agreement berween the Client and FNDIRECT, or in
accordance with the law {in case the Client has securities depository accounts af VNDIRECT}

VNDIRECT co quyén vi nghia vu quén 19 tién gir va quan 1, luu gililuu ky chimg khodn cia Khach
hang trén Tai khoan phis hop véi quy dinh cua phap luit vi‘hode thoa thudn cua Khich hing wn
VNDIRECT (déi véi Khdch hang co Tai khoan huu ki chimg khodn tai VNDIRECT).

VNIMRECT has the right and obligation to manage the deposit amonnt and meanage, store/ depasited
securities of the Client an the Account in compliance with the provisions of law and/or the agreement
berween the Client and VNDIRECT fin case the Client has the Depository Account at VNDIRECT),

Truémg hop (mét phin hofic todn b) sb dr tidn gii giao dich chimg khoan duoe dp dung Lai suit
CKH thi VNDIRECT cé quyén quin 19, sir dung va'hode chuyén so dur tién 46 thanh tién giri/dtdu tur
tai céc tb chire tin dyng dé 18 tru mire 13i suit dp dyng.

I case (a pavt or full) of the deposit balance for wading securities is applied Term rate, VNDIRECT
has the right to mamage, use andlor convert such balance fnfo deposits/invesiments al credil
institutions to optimize the applicable interest rate.

. VNDIRECT 6 quyén ty dgng richuyén tién mén Tai kinan vihojic ban/chuyén khoan chimg khodn

én Téi khoan cia Khéch hing dé thwthanh todn céc nghia vu dén han ma Khich hang phéi thanh

todn cho VNDIRECT vidhode Co quan qudn 19 vé chimg khoén hode theo thoa thudn ena Khach hing
vidi 18 chire/cd nhiin khéc (A6i voi Khach hang co Tai khodn lwu ky chimg khodn tai VNDIRECT).

VNDIRECT ¢ quyén rit/chuyén tién tir bt k¥ tai khodn ndo trong s0 cée tii khoan cia Khich hing
tai VNDIRECT dé thu/thanh todn cic nghia vy dén han cia Khéch hing.

PNDIRECT has the right to automatically withdraw/transfer amowst on the Account aricl’or
selliransfer securities on the Account of the Client in ovder to collectpay the due abligetions that the
Client has to pay to VNDIRECT and/or the Securities Regulatory Aushority or wirder the agreement af
the Client with other organizations/individuals (in case the Client hax Securities Depostlory Accoun!
at VNDIRECT), VNDIRECT has ihe right fo withdraw/iransfer amount from any af the Client s
accounts at VNDIRECT to fulfillipay the Client s due obligations.

. VNDIRECT ot quyén phong téa Tai khodn hofic thi san trén Téi kboan ciia Khich hing trong inrimg
hép: (i) c6 yéu cliu ciia Cor quan Nha mrde o thim quyén/Co quan quén 1§ vé chimg khodn, hodc (ii)
4 dim bio viée thre hién cie nghia vy ciia Khich hing déi véi VNDIRECT hoe véi ti chire/ca nihdn

khic trén co sér ¢ thoa thudn/dé nghj ciia Khach hang (d6i vai Khach hing c6 Tai khoin hwu ki chimg
khodn ta1 VNDIRECT).

FNDIRECT has the right io block the Accountt or the assets on the Client s Aecount in the following
cases- (i) ai the request of a competent State Authority or the Security Regulaiory Authority, or (it} fo
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ensure  the fulfilhment of oblipations of the Cliemt towards VNINRECT or  orher
organizationsIndividuals on the basis of the Clienl s agreement/reguest (in case the Clien! has a
Securities Depository Accownt at VNDIRECT),

9, VNDIRECT khang phai chju biit ¢ir trich nhiém nao i vii nhimg thiét bai phét sinh do Khach hang
cung cap thing tin khéng trung thue, khing di di, khdng chinh xic hoje khéng théng bio/cip nhit
kip thin sir thay di théng tin cia Khéch hing.

FNIMRECT is moi responsible for any damages avising from the provision of ingcctrare, incomplede
infowrmation by the Client or failuve to promprly notifupdate the change of Client’s information.

10, VNDIRECT khang phai chju trich nhigm vii Khach hang hay véi bit ki bén thir ba ndo doi vor bat
ki i ro, thua 13, chi phi, giam gid trj, thiét hai, tén tit hodic nghia v téi chink ndo lién quan dén gieo
dich chimg khodn/tii san trén Téi khoan cia Khich hing.

VNDIRECT is not responsible to the Client ov o any third parly for any rizks, losses, expenses,
impairmenis, damages, losses or financial obligations in relation to the securities/assels trading on
the Client 's Accouns,

11. VNDIRECT cé quyén (nhumg khiing co nghia vu) kigm tra tinh xdc thyre cia giao dich/1gnh graoe dich
v ngwod giao dich/nguai dat 1gnh va Mi xéc thire con Khéich hang khi Khach hang thre hidn Giao
dich dién o, giao dich chimg khoan tnge tuyen.

VNDIRECT has the vight (but withowr obligation) fo verify the aurhenticiiy af the fransaction/trading
aveler and the traderiorder and the Authentication Code of the Client when the Client conducts an
Electronic Transaction, online securities rading.

12, VNDIRECT c6 quyén tir chii, tam ngimg, chim dirt vige cung cip Dich vu vé giao dich chimg khaodn
cho Khich hing trong cde wuimg hop sau diy: (1) Khach hang vi pham quy dinh cia ‘l.f"l'ﬂ]IF.E[‘_T
heiic etia phap ludt vé viée mo, str dyng vi quén 1y Tai khoan, hofic (ii) theo quy dinh cua phip h_:_a_.:
hofic theo yéu ciu ciia Co quan Nha murdc co tham quyen/Co quan guan 1y vé chimg khodn, hodc (i)
che tromg hop o sy gia mao hién quan dén Khich hing, hofc (iv) khi lgi ich cua VNDIRECT/Khich
hing/Bén thir ba b thé bj xém pham hojc bi thi¢t hai hoje bi dnk rimg, hc.:;:: ) trmlmlxg hl;rp
VNDIRECT tam ngung dich vu dé bao tri. niing cap hojic d¢ dim bao an todn HE thong tbﬁngnn giao
dich dién tir cia VNDIRECT, hoge (vi) Khich hang vi pham beit k¥ nghia \"I,Ju"h'#:‘:-h‘l‘.]htl:m nﬂﬂ_cua
Khich hing theo bit ki hop dong/théa thuin/eam két ndo ma Khich hang da giao ketvn VNDIRECT,
hoiic (vii) Khdch hing cd dé nghi/yén ciu chim dirt sit dung Djch vu ve giao dich chimg khon.

VNDIRECT has the right to refise, suspend or ferminate the provision of the Securities Trading
Service to the Client in the following cases. (i) The Clienr fails io comply with the provisions of
VNDIRECT or the law on opening, tsing and managing the Accownl, or (1il in accordanice with Jh.::'
law or gt the request of the competent State Authority or the Securities Regulatory Authorily, or q‘.r'i.l',.l
cases involving impersonation related fo the Client, or (iv) where the interests of VNDIRECT the
Clientithe Third Party may be infringed or damaged or affected. or (v) where VNDIRECT temporarily
suspends services for maintenance, upgrodes, or fo ensure the safety of the Eectronic Trading
Information System of VNDIRECT, or {vi) the Clint fails any its obligations/responsibility wnder any
confract/agreement/commitment berween the Client and  VNDIRECT. or (vii) the Client has
regquestedirequired to terminate use of the Securities Trading Service.,

3. VNDIRECT eé quyén tir chi cho Khach hang thye hign dit lgnh giao dich chimg khoin vivhodc thyre
hién giao dich rit/chuyén tién trén Tai khoan trong trrdmg hop (i) Thing tin nhan dign Kfagf: hangdf
Khsich hang cung cip khi m& Ti khoan khing ding/khéng chinh xde véi thing tin thé hign trén ti
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liéu nhin dién Khich hang, hode (i) Khich hang khing cung cép diy du tai liéu nhin dién Khach
hing theo quy dinh cua VNDIRECT khi thyre hién ma Tai khoan.

FNDIRECT has the right to refuse the placement of securities trading orders and'ar the canduction af
Jurd withdrewal/transfer rransactions on the Accownr by the Client in the case of (i) the Client
fdemtification Information provided by the Client when opering the Acooumt is incorrect/ineccurare
with the informaiion shavn on the Client identification document, or (i} the Client fails to provide
sufficient the Cliemt's identification documents ax presoribed by VNDIRECT when opening an
Acoouns

14, VNDIRECT khong c6 trich nhig¢m ddi vin:
FNDIRECT is not be responsible for:

a. Bt eir giao dich ndo thiye hign béi hodc theo iEnhichi thi cia chinh Khéch hing hofic ngudi duge
Khdch hiang iy quyén;

Any travnsaction executed by or upan the order/insieuction of the Client or an individual authorized by
the Clieni;

b, Bét ki khicu nai nao ciia Khéch hing vé vige giao dich duge thye hign dud Tén ding nhip va Ma xic
thue (hodc Yéu th sinh tric hoc hode Chir ky s) cia Khach hing khong phai do chinh Khach hang
thure hién;

Any claim from the Client on the transaciion made under the Usernaime and the Authentication Code
for the Biometric Factor or the Digital Signature) af the Client that was not made by the Client;

¢ Gino dich dién i, giao dich chimg kbodn ye tuyén ciia Khich hing bi cin trg, chdm w, sai sot,
khing thé thye hién giy ra bii holic co lién quan dén vige: Hé thing théng tin giao dich djﬁn tr clia
VNDIRECT giip sir cb ki thudt; két ndi thong tin gitta VNDIRECT vi Khéch hang bj §i; kéi.. ni
thing tin hojc hé thing thong tin giao dich gia VNDIRECT vi Cor quan quan 1y vé chimg khoan by
18i; VNDIRECT théy cén ki tra tinh xde thue cia viée dat lénh giao dich v ngudi dit 1&1!1; Iénh
giao dich khing phu hop vai quy dinth etia VINDIRECT hodic quy dinh cha phap hit; 1.]'9312: wéu cau cla
ehe Cor gquan Nhi nudc oo tham quyen/Co quan quin I vE chimg khoan; gap su kign 1.331 L-.h_i kh-éng_,
nhir phi hogi, ddng dit, chiy nd. thién tai, dit nghén mang, mit dién, hinh vi phi hoai tir bén ngodi
(bao gbm virus, phan mem dée hai);

The elecironic ransactions, enline securities trading of the Client are hindered, delayed, evvoneons,
impossible to perform caused by or related fo the rechnical problem of the Eleciromic Frading
Information System of VNDIRECT. ervors af information communication between VNDIRECT and
Client: ervors of information connection or fransaction information system henween VNDIRECT and
the Securiries Regilatory Authority; VNDIRECT recognises the need to verify the authenticity of both
the transaction order and the order placer; the transaction ovder is not in compliance with the
provisions of VNDIRECT or the provisions of law; ai the reques! of competent State Authorities or the
Securities Regulatory Authority; encountering force majenre events such ax sabotage, earthquakes,
{fires, natural disasters. network disrupiion, power oniage, external acts of saboiage (Including virnses.
malicious sofneare);

d Bt ki khidu ngi, yéu ciu bdi thuimg ndo cia Khich hing vé thigt hai giy ra béi bat ki nguyén nhin
nio ngodi tim kifm sodt cia VNDIRECT, bao gom nhung khing gidi han o !:lja hoam, thidn tai, trpe
irfic clia céc thidt bj co khi hodc dién tr hojc hé thimg ha tang edng cong, do 10i cla cdc bén cung cip
dich vu vién thang/dich vu liru trir dit lidy, chién tranh, sir thay doi ve phap ludt, quy dinh hodc yéu
ciin cita Co quan Nha mric c6 thim quyén/Co quan guin 1§ vé chimg khodn.
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Any complainis or claims by the Client for damage as a vesult of any cause bevond VNIIRECT 5
comtrod, imeliding but e Timited to fire, nonieal disaster, malfunetion of equipment mechanical ar
electronic or public mfrastructure system breakdomen, the foult of the telecommunications or dala
sforage service ph‘i'l:ide'.l‘.t, war, a change in law, regulation, or the requiremenl competent Siafe
Auttrrity or the Securities Regulaiory Authaoriny,

Bigu 10. Théa Thuin VE Giao Dich Dién Tir, Giao Djch Chimg Khodn True Tuyén
Article 10. Agreement on Elecironic Transactions, Online Securities Trading

|. VNDIRECT cung cip Dich vy giao dich chimg khodn tnge tuyen va Khich hing mic nhién duge
quyen sir dung Dich vu giao dich chimg khodn tre tuyén cia VNDIRECT ké tir khi Khich hing me
Tii khoan. Cac quy dinh vé giao dich chimg khodn true tuyvén néu tai Bidu 10 ndy déng théi dirge coi
lit hip dﬁng dich vu giao dich ehimg khoan nre lu:,'én.

VNDIRECT pravides the Online Securities Trading Service and the Clicnt is automeatically entitled to
use the Omline Securities Trading Service of VNDIRECT from the time the Client openy an Account.
The provisions on onfine securities trading mentioned in this Article 10 also consiltute an online
securities rading service agreement

2. Khéch hing co trich nh];;m cung cap diy 30 che thiing tin cin thigt theo véu ciu cia VNDIRECT va
quy dinh cua phap lugt {nv.:u i) dé thire hién giao dich dién o, giao djch chimg khodn e tmlen Vil
VNDIRECT hojic dé VNDIRECT kich hoat Dich vy giao dich chimg khoan true tuy 0 cho Khach
hing.

The Client is responsible for providing ali necessary information as required by VNDIRECT and tie
provisions of the law (if applicable) to conduct elecironic transactions, online securities trading with
VNDIRECT, or for VNDIRECT to aciivare the Online Securities Trading Service for the Client

3. Khich hang thue hién giao dich dign o, giao dich chimg khoan tnre fuyén qua trang thimg tin dién ur
yndirect com.vn hodc cic chuong trinh/phan mémdimg dyng giao dich chimg khoan cua VNDIRECT
dé ke tao/truy cip vaoe Tai khoan, truy cdp viio Hé thong thong tin giao djch dién nir cia VNDIRECT.

The Client conduets electromic transactions, online securities trading via wehsite vadirect com v or
securities frading programssoftware/applications of VNDIRECT to initialize/access the Accounl,
access the Electronic Transaction Dformation System of VNDIRECT

4. Khich hing sir dyng Tén ding nhip, Mi xic thuc (hodc Yéu t sinh tric hl;:u: hode Chik kv s6) dé xic
thuc v truy cip vao HE thong thing tin glan dich dién tir ciia VNDIRECT @& thure hién giao dich dién
tir, giao dich chimg khodn trge uyén. Dol v cic logi giao dich dién tir, » miac dich chimg khodn e
rum'm mia VNDIRECT vi'hode phap luft co yéu edu phai dugc xEéc thyre bang mit trong cac bign phap
xic thy sau déy thi Khach hang phm thyre hién xic thye hﬁng mt trong cac bién phap do dé thyre hign
giao dtch xde thue bing chimg thu sii, xde thyre bing sinh tric ht;u., scfic thire tir hai yéu 16 tri 1én (rong

di e y?:u td 13 m3 xdc thye ding mét lin bode mi xde thie ngau nhién).

The Client uses the Username, the Awhentication Code for the Biometric Factor or the Digital
Signanre) fo euthenticate and access the Electronic Transaction Information System of VNDIRECT
to comduct elecironic ransactions and online securities trading. For fypes of elecironic transactions
and online securities trading that VNDIRECT andior the law require to be authenticaled by one of the
following authentication methods, the Client must authenticate wirh ore of the Tolfowing methods:

authentication by digital certificates, awhentication by biomeirics, mdti-factor authentication
(including one-time authentication code or random aurhentication code)

5. Moi 1énh giao dich, yéu cawdé nghi, dang ki, xdc nhin, thing diép dit ligu duge tgo ra'gin di trén co
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s sit dyng Tén dang nhdp, M3 xéc thuee (hole Yéu tih sinh trie hoe hodic Chix ky s6) cha Khich hing
dirge gin dén VNDIRECT dwong nhién duoe xéce dinh 14 giao dich dién tr do chinh Khich hang thire
hign.

Al trading orders, requestsproposals, regisivations, confirmations, doia messages are generated/sent
o the basis of using the Usermame, the Aduthentication Code for the Biometric Factar or the Digital

Sigmature) of the Client sent to VNDIRECT is automatically identified ax an elecironic transaction
conducted by the Client.

Khach hing chju trach nhigm va co nghia vy ddi v tr ca cdic giao dich 43 duge thire hién bﬁng truy
cip/sir dung Tén ding nhip, M4 xdc thire (hodc Yéu to sinh tric hoc hodic Chir kv 50) ciia Khéach hang
mi khéng duge tir chii, chii ba, hity bé, pha nhin, thay déi, thoai thac giao djch sau khi cie giao djch
héy @3 duge VNDIRECT xae nhin, chip nhin, phé duyét hodic thye hién. Khdch hing phai chiu hodn
todin tréch mhiém ngay cd ddi viri cie giao dich, Iénh giao dich duge /e do 1i dinh méy, do nhip
théng un sal. VNDIRECT mic nhién hn ring noi dung thong tin trén cac thing digp div h§u ma
VNDIRECT nhin duge Li ding, chinh xac va do chinh Khach hang thye hign va VNDIRECT khimg
co nghia vy kiém tra, chinh sira, ngin chin, canh bao Khach hing.

The Clieni is responsible and liable for oll tranyactions conducted tirough access'use of the
Username, the Authentication Code {or the Biomeirie Factor or the Digital Signature) of the Client
that is mof rejected, denied, canceled, disavowed, changed, or delegared after these transactions are
confirmed, accepted, approved, or executed by VNDIRECT. The Client shall be fully responsible, even
for ransactions, vading orders createdisent due to pographical errors, or incorrec! information
input. VNIDMRECT implicitly assumes that the -information on the data messages received by
FNIDIRECT is true, aecurate and made by Client and VNIDIRECT has no obligation to check, correct,
prevent and warn the Client.

. Céc chimg tir dién ur lién quan dén viée cung cap dich vwsir dung dich vy gira VWNDIRECT va Khach
héng cling nhu cic thong tin, 5 Lt duge 1o ra, ghi nhén, '.url: nhéin va hru gilt bé HE thing théng tin
giao dich dién tr cha VNDIRECT s& 14 bling chimg veé giao dich dién tor cua Khich hing voi
VNDIRECT. Chimg tir dién tir trong giao dich gitm Khich hing véi VNDIRECT va nge Ji e diy
i gid trj phap 1y va o6 @id 1 1 ban gdc theo quy dinh cia phip ludt e giao dich dién 1ir.

The electronic documents related to the provision/use of services between VNDIRECT and the Client
as well av fnformation and data generated, recorded. confirmed and vetained by the Electronic
Transaction Information System of VNDIRECT shall be deemed as evidence of electronic transaction
henween VNDIRECT and the Cliem. The electronic document in the transaction between Client and
VNDIRECT and vice versa shall have full legal valtdity and be considered the origingl in accordance
with the law on electronic fFansacrions

. VNDIRECT thic hién quan I¥, luu gilf cée Chimg tir dién tir lién quan dén cdc giao dich dign tir ¢lia
Khich hing vé co quyén chuyén chimg tir dién i sang chime tir giiy vi nguge lai theo quy dinh clia
phap lujt vé giao dich dién nr. Khich hing c6 nghia vy phdi hgp véi VNDIRECT trong vige chuyén
chimg tir dién tir thank chimg nir gidy/vin ban gidy theo yéu clu cia VNDIRECT/hode theo yéu cau
clia Cor quan Nhi murde oo thim quyén,

FNDIRECT manages and retains Electronic Documents related fo electronic transactions of the Client
and has the right to convert electronic documents to paper documents and vice versa in accordance
with the law on eleciromic transactions. The Client is obliged ta cooperate with VNDIRECT in
convering elecironic documents into paper documenis/documents af the request of PNDIRECT Jor at
the request of a competent State Authority,
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Céc il ro o6 thé xdy ra khi gizo dich dién i, giao dich chimg khodn trye tuyén: Giao dich dién tir,
giao dich chimg khodn true m],-.rEn luén tidm in nhimg rili ro cd thé phat sinh do Im ctia Hé thong théng
tin gao dich dién tir cua VNDIRECT, hé thﬁng thing tin cia Co quan quan |y vé chimg khodn, 1di/sai
50t cia Khach hang hodc cia bit ky bén thir ba nio khéc.

Risks that may occur during electronic iransactions, online securities frading including that the
Electronic transactions, online securities irading inkerently email risks thai may arise from ervors in
the Electronic Trading fnformarion System of VNIDIRECT, information system of the Secuwities
Regulatory Autherity and ervors/mistakes by the Client or any other ihird party:

Nhimg rii ro ¢o thé phat sinh trong qua trinh thre hién giao dich dién ni, giao dich chimg khodn truc
tuvén hao gim nhimg khéng gion han

The risks that may arise in the process of conducting electronic fransactions, online secuvitiex rading
irclude but are not limited to!

Trong khi L‘l‘l.l}"E]‘l, tdi qua mang internet, 1énh giao dich cd thé bj wreo, by ngimng, by trl hofdin hojc co
1oi dir ligu;

Dhiring transmission over the internel, trading orders may be suspended, halted, delaved or have data
ErrOrs;

Viée nhin dang Khich hing co thé khéng chinh xic hodc 16i vé bao mit o6 thé xay ra;

The Clignt fdentffication may be incorrect ar securily errors may occur,

(Gid cd thi trimg ciia chimg khodn va cdc théng tin chimg khodn khdc eo thé co 161 hode sai lch;
Market prices of securities and other securities information may be incorrect or inaccurafe;

Nhifmg rii ro c6 thé xay 1a ciia cde phuong thite xée thye Khéch hang, xic thye dit I§nh cho Khach
heng.

Risks may arise from the Client's authentication methods, order placement authentication for the
Client:

Léi k¥ Ihual 13 he théing, 18i phin cimg, 13i phin mém ela Hé thong thing tin giso dich dlcn fir Lim
cho Hé thng théng tin giao dich di¢gn tir khéng hoat dgnghogt déng khing ding thiét ke hodc lénh
giao dich cia Khich hing khéng gini/khing nhin/khing thye hign duge hofe gao dich chﬂ‘ng khodn
khing thure hién dwge/thire hién khing ding hojc thang tin hén quan dén chimg khodn trén HE thong
théng tin giao dich dién tr hién thi khing ding;

Technical errors, system. hardware or soffware ervors of the Electronic Transaciion Information
Sysiem causing the Electronic Transaction fnformation System to be non-apevational or not
functioning s intended, or reswlting in foiure to the Client’s irading arders o be
sentreceived executed, mon-execution of securities fransactions, incorrect execution of fransactions,
or incorrect display of securities-related information on the Elecironic Transaction Informarion
Sywiem;

Buémg truyén vién thing cia céc don vi cung cap dich vu gip s cd ki thuat (ke dirt dwimg truyen,
nghén dimg truyén, dung lrgng duimg truyén bi han ché, qua tai hode nhimg s cd khic lién quan
dén ditmg truyén) lam ngimg, lim chim, can tré hoat ddng cia HE thong théng tin giao dich dién
vahofic khién cho Khéch hing khong truy cip duge vio Tii khoan, khéng gin duge hofie vige nhin/gin
lenh giao dich bj 18i, bi chim trg, hodic khdng thye hign duge;

Technical problem of the relecommmmications channels provided by service providers fsuch as

27




I}

il

k)

conpmunication fine breakage. network congestion, limited network bancwidth, overlpad or other
related incidents) causing interrusions, slowdowns, ar hindrances to the operation af the Electronic
Transaction Information System ancdor preverting the Client from accessing their accoumnis,
sendingreceiving trading orders, resulting in ervors, delgys. or non-execution of transactions;

May chi b il dif ligu gip sir co do 161 khich quan hogc 15i cia dem vj cung cap djch vy o trir dir
ligu;

Dt storage sevver experiencing failures due to objective errors or ervors of the data storage service
provider;

MNhitng sir ed 1am n@mg trg, lam chim, can tror hoat dong cha Heé ﬂu‘f'rng thdng tin giao dich dién ik,
nhir: nghén dirdmg truyén, din duimg truyen, dung lugng dudng truyén bj han ché hodc nhimg su b
khiich quan khic khién cho Khich hing khing truy cip dugc vio hé thing hodc vige nhin/gin lénh
giao djch bj 164, bi chim tré, holic khang thue hién duoc;

Incidenrs ecousing imterruptions, slowdowns, or disruptions fn the operation of the Eectronic
Tramsaction Information System, such as network congestion, network owtages, limited network
bardwlidih, or ather ebfective incidents that prevemt Clients from accessing the system or resull in

Jaulty, deloved, or faifed reception/sending of rading orders;

Hé thong théng tin giao dich dién nr gip s e hodc by nhidm virus lam ngung tré cic hoat djng trao
ddi thong tin hodc Tim cho viée tiép nhiin, xir Iy, thue hién 1Bab giao djch chimg khodn by anh huomg;
The Elecironic Transaction Informaiion System hax a problem or is infected with a virus, which stops
information exchange activiiies or affects the receipi, processing and execution of securifies Irading
oveers,

Hé thing thing tin giao dich didn ti bi tin cong. bj can thigp bat hop phép lim ngmg wé, chim e cac
hogt déng tras dii thng tin, giy nhém lin, sai s6t khi xdc thue Khich hing;

Unauthorized attacks or imterference on the Elecironte Transaction Information System, causing

disruptions or delays in information exchange activities, leading to confusion, errors in Client
aithentication,

Hé thing thing tin gizo dich dién i bi 164, ngimg hoat ding khién cho giao dich chimg khodn bi chim
thye hign, khéing duee thye hién hodic b bé sét, tring 1ip hay phat sinh 16i hofic 1énh giao dich cé the
b treo, ngimg, @l hodn hofic co 16 dit ligu;

The Electronic Transaction Tnformation System experiencing errors or becoming non-functional,
cousing delays, mon-execution, omission, duplication, or occurrence of errors in irading order
transactions, ar fransactions may be suspended, halted delaved, or encounter data ervors;

L&i HE thing théng tin giao dich dién o trong vide xéc thue Khich hang din dén giso dich holic yéu
e cla Khach hang khing dwgc thire hign;

Errors of the Elecironic Transaction Information Systen in authenticating the Client, resulting in non-
execution of ransaciions or requests by the Client;

m) Tén truy cdp, M xéc thire hodc Yéu b sinh tric hoe hoge Chir ky si cia Khich hang bj tiét 1§ hodc bi

bén thit ba chiém doat'sir dung bit hop phidp:

Uncuthorized disclosure or inlanwfid use of the Username, the Awhentication Code or the Biometric
Facior or the Digital Signanure af the Client by a third party:

n) Léi k¥ thuit hoac 15i phin mém khién bang gia chimg khodn vi cde théng tin chimg khoan khie trén
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Hé Thﬁng théng tin giao dich dién o hién thi khing ding, khing chinh xéc hodc bj chim tré;

Technical ervors or software errors causing inaccuracies, incorvect display, or delavs in the stock
price table and other securities-related information on the Elecironic Transaction Iyformation System;

o) Bt ki rili ro ndo khic theo quy dinh cia phip ludt cb thé phit sinh ma Khich hing gip phii trong qud
trinh giao dich dién tir'giso dich mye tuyén.
Any other risks as sef forth by low that may arise during the process of electronic ransactions/online
securifies trading that the Client may encounder.

10. Khi thare hién giao dich dién or, giao dich chimg khoin trge tuyén, Khich hing mac nhién hiéu vi
chap nhin moi i ro, ton thit hojic hét ki thigét hai ndo khdc phdt sinh do cdc 16i, sir eh i thé Xay ra
trong qué trinh thic hién giao dich dién tir, glao dich chimg khodn tnre tuyén,

When conducting efecironic ransactions, or online securities frading. the Cliem automatically
camprehends and accepis all visks, losses ar any ather damages as a reswlt ef evrors and incidenis that
may occur during the course of conducting electronic transactiony and online securities frading.

11. Khi thuwe hién gao dich dién tir, giao dich chimg khoan tnye l:u:.-'én. Khach hang méc nhién chip nhin

ring: (i) VNDIRECT khéng phéi chiu bét ki tréich nhidm ndo d6i véi cie thn thit, thigt hai (néu cd)
ciia Khéch hing phat sinh tir vivhoiic lién quan dén nhitg rii ro trong giao dich dién tir, giao dich
chimg khodn trye tuyén ciia Khach hing; (i) cic Chimg tir dién o duge lnu giif trén HE thong thong
tin gigo dich dién tir cia VNDIRECT I ehimg tir 6 gid tri nhu ban gée va c6 higu lye phip 1y ring
buge ddi vin Khidch hing.
When conducting electronic ransactions, enfine securities trading, the Clienr Implicidy accepts that;
(i) FNDIRECT is not responsible for any loss or damage (if eny) of the Clienr as the resuits of andior
related o the risks in elecironic ransactions, onlime securities irading of the Client; (i) the Electronic
Documents stored in the Electronic Transaction information System of VNDIRECT shall be
constdered as valid documents and equivalent 1o the original and legally hinding on the Client.

12, Khich hang e6 trich nhigm béo mit thing tin vé giao dich e tuyén theo quy dinh tai Dicu 8 trén
iy, VNDIRECT co trich nhiém bao mét thing tin lién quan dén giao dich tryre tuyen eia Khich hang
theo quy dinh i Biéu 9 trén day.

The Client is responsible for maintaining the confideniiality of online transaciion information s
stipulated in Article 8 above VNDIRECT shall be responsible for safeguarding confidential
information related to the onling transactions of the Client as set forth in Article ¥ above.

Pitu 11. Sira Bi, B6 Sung
Article 11. Amendment. Supplement
I. Cic Bitu Khoin Va Bitu Kién Giao Dich Chimg Khodn cé thé dure sira déi, bd sung thea quyét dinh

ciia VNDIRECT trong timg thin diém mé VNDIRECT cho 13 phit hop. Khach hang mic nhén duge
coi |4 chiip nhin cdc sia doi, bd sung do khi YNDIRECT da cing h:f'n’ﬂﬁll:]g I:}gm (trén trang thong tin
dién tir vidirect.com.vn hode giri thdng bio cho Khich hing) vé vide sira dai, bo sung Cac Biéu Khodan
Va Bidu Kién Giao Dich Chimg Khodn (hofc cong bé/théng bio Cée Digu Khoin Va Bieu Kign Giso
Dijch Chimg Khoin 4 sira ddi, b sung) ma sau dé Khéch hing vin tiép tue sir dung Dich vy vé giao
dich chimg khoan caa YNDIRECT.

The Terms and Conditions for Securities Trading may be amended or supplemented by VNOIRECT at
its discretion from time fo tinte as VNDIRECT deems appropriate. The Client shall be considered io
have aocepted such amendments and supplemenis when PNDIRECT has announced norified (hy
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staling: on website wndireci.com.vn ar sending a nofice fo the Client) such amendmenis and
supplements fo the Terms and Condltions for Securities Trading for publishednotified the amended,
seppemented Terms and Conditions for Securities Trading), and subsequently, the Client coniines
to use the Securities Trading Services of VNDIRECT.

2. Vige Khach hang thyre hién giao dich chimg khodn trén Tai khodn vi'hoje sir dung Dich v vé aian
dich chimg khodn cia VIWDIRECT dwdi bat kv hinh thire ndo sau ngdy ma stra ddi, bo sung Cie Dicu
Khodn Vi Diéu Kién Giao Djch Chimg Khodn (hoje Cée Biéu Khoan Va Picu Kién Giao Dp:h Chimg
Khodn di sira doi, bd sung) co higu hre dirge coi 1 Khich hing chip nhin viée sira ddi bd sung do
l:ung nhir chip nhédn todn bd Cic Diéu Khodn Vi Biéu Kién Giao Dich Chimg Khodn d& duye sira
déi, bo SUNg.

The performance of trading securiiies on the Account andior use af the Securities Trading Service of
VNDIRECT in any form by the Client affer the effective date of the amendments and supplements fo
the Terms and Conditions for Securities Trading for the amended and supplemented Securities
Trading Terms and Conditions)shall be deemed av the Client s acceptance of such amendmenis or
supplements, as well ar aecepiance of the entive amernded aid supplemented Terms and Conditions
Jor Securities Trading.

3. Truimg hop Khdch hing khong chip nhin cic sita ddi, bb sung Cée Diu Khodn Vi Digu Kién Giao
Dich Chimg Khodn thi Khich hing co quyén dé nghj cham dit st dung Dich vy ve giso dich chimg
khodn bing viéc giri van ban d& nghj dong T4i khoan dén VNDIRECT.

I case the Client does not accept the amendments and supplements fo the Terms and Conditions for

Securities Trading. the Client has the right to request termination of using the Securities Trading
Service by sending a wriiten reguest to close the Account o FNDIRECT.

Pigu 12, Trich Nhigm Do Vi Pham, Boi Thwirng Thigt Hai
Article 12. Responsibility for Violations, Compensation for Damages

. Trutmg hop Khich hing vi pham bt ky nghia vivtrach nhiém nao cia Khich hing néu ta Céc Briéu
Khodn VA Bidu Kién Giao Dich Chimg Khodn, Hop Béng Mé Tai Khodan va/hodc bat ki hop
dong/cam kit ndo cia Khach hang voi VNDIRECT mé giy thiét hai cho VNDIRECT thi Khich hang
c6 trich nhiém bdi thudmg toan bi thidt hai phit sinh wuc tiép do hianh vi vi pham cta Khich hing,

In case the Client fails any of its obligations/responsibilities stated in the Terms and Conditions for
Securities Trading, the Account Opening Agreement andior any comract/commiment af the Client
with VNDIRECT, resulting in damages to VNDIRECT, the Clieni shall be fully responsible for
compensating for all damages divecily caused hy its failure.

2. Trrmg hop VNDIRECT vi pham nghia vu ndo cia VNDIRECT néu tai Cae Bidu Khedn Va Bidy
Kién Gigo Dich Chimg Khodn ma gy thigt hai cho Khach hing thi VNDIRECT bai thuimg cho Khich
hing céic thiét hai phét sinh trye tiép do hinh vi vi pham ciia VNDIRECT.

It caze VNDIRECT fails any af its obligatfons siated in the Terms and Conditions for Securilies
Trading, resulting in damages to the Cliens, VNDIRECT shall compensate the Client for direct
damapes caused by its failure,

Diéu 13. Hinh Thire Giao Dich, Thing Bio, Tras Pdi Thing Tin
Article 13. Forms of Transactions, Netifications, and Informarion Exchange

I. Giao dich gifra Khich hing véi VNDIRECT et thé duge thé hién dwdi hinh thirc bing vin bén, bing
giao dich dién tir, qua dién thogi duge ghi &m hodc bang hinh thire khac phi hop voi quy dinh cla phip
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ludt dirge VNDIRECT chap nhin/ira chon. VNDIRECT cd todn quyén lra chon dp dung cée hinh
thire/phuromg thire giao dich ma VNDIRECT cho 13 phil hop trong timg thid ki/théd diém. Giao dich
mit khi da dwge xdc 1ip, the hign bod Khach hing cho di 14 dwdi bt ky hinh thire/phwong thire ndo,
cho dit 14 thing qua nguin duge Gy quyén, mpt khi di duge VNDIRECT xde nhin bojie chip nhin déu
len phat sinh, thay déi hode chim ditt cac quyén va nghia vy eia Khéch hing twong tmg v giao dich
il

Transactlons between the Cllent and VNDIRECT can be executed in the form of writien documenis,
electranic ransactions, recorded phone calls, or other forms in compliance with the provisions af law
and selectedchosen by VNDIRECT, VNIDIRECT has the full right 1o choose the appropriate
Sonmsimethody of fransaction from time to time. Cnce a ransaction is established, executed by the
Client, rggur‘u':l'é‘i'.'.' r.ilf Hre ﬁ.lr}:l:l.r":l}re thod wsed, and once comfirmed or accepted by VNDURECT, it shall
create, madify. or terminate the correspornding rights and abligations of the Client

. VNDIRECT giri théng bdo két qué thire hién lénh giao dich chimg khodn cho Khéach hing ngay sau
khi Iénh duge khip, nhimg khéng mudn hon 8 gitr ké tir thi diém két thise phién giao dich chimg
khodn, va theo phomg thike gin thing qua phirong tién dién tir 1a email va img dung giao dich chimg
khoan cia VNDIRECT vivhodc phawong tién dién tir khac do VNDIRECT hya chon.

VNDIRECT shall send a notice of the vesult of execution of a securities trading order fo the Client
imreclictely after the order is matched. but no laver than 8 howrs from the end of the securities irading
sesgion, and via electronic means such av email and VNDIRECT s securiiles trading application
and-or other electronie means chosen by VNINRECT,

. VNDIRECT cilng ¢6 thé giri cdc thong tin vé s0 du tién/chimg khodn trén Tai khodn hode thing
bdorthéng tin khic lién quan dén Dich vy chimg khodn hofic li#n quan dén Khach hang ma phip lujt
¢ quy dinh VNDIRECT phai giri hoje VNDIRECT thiy cin thiét phai gii cho Khich hing,

FNDIRECT may alsa send infarmation abowu the balance of anountSecurity on the Account ov other
nodicexirformaiton related to the Securities Services or to the Client as required by law or deemed
necessary by FNDIRECT, o be senr fo the Client.

. Che thimg bao, thong tin ¢ia VNDIRECT gini che Khiach hang duge thure hign theo cac phuomg thie
sau diy: giri vin ban thong bao tnre tiép, i thong qua dich vy b chinh, gini qua cic phuong tién
dign tir (nhar: tin nhan SMS, dién thoai, fax, email, chuong u‘inh-’phﬁn mém‘t’mg dyung giao dich chimg
khodn, tmg dung di ddng. va cae phrong tién dién tir khic, duémg truyen khac), mi théng diép dir héu
dén Tai khodn ciia Khach hing qua HE thing théng tin giao dich dign tir cua VNDIRECT, ding ti
rén trang thong tin dién o vndirect.com.vn hofc phuomg thire khéc phi hop vdi quy dinh coa phap
ludt. Théng béo két qua thye hién 1énh giao dich hode bit ki thing bdo ndo dwoe VNDIRECT giri dén
Tai khoan cita Khach hing qua HE thng thong tin giao dich dién i ciia VNDIRECT ciing dwoe coi
J& thing bao do VNDIRECT giri dén Khich hing.

Nattces and information sent by VNDIRECT to the Client shall be conducied through the following
methads: sending divect written notices, sending through postal services, sending via electronic means
(such as SMS messages, phone calls, fax, email, secwrities frading application program, mobile
applications, and other elecironic means and communication channels), sending data messages to He
Client s Account through the Electronic Trading Informarion System of VNDIRECT, posted on wehsite
vndirect.com.ve or other metiods in compliance with the provisions of law. Norice of the result of
rading orders or any notice semt by VNDIRECT to the Cllent s Account Hwouigh the Electronic
Trading fnformarion System of VNDIRECT shall also be considered as noticex semt by VNDIRECT o
the Client.
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Khéch hing duge coi 13 di nhin duoc théng bao'théng tin cla VNDIRECT ké tir khi: (i) nhin duegc
van han cia VNDIRECT, néu duge giao tin tay, hode (i) vio ngdy lam viée thir hai ké tir théi diém
VNDIRECT gin thing béo, néu dwoc g qua dich vu b chinh, hofic (i) thés didm VNDIRECT gir
théng bao/thdng tin qua cac phuong tién dién ti, néu duoc gin théng qua cac phrong tién dign tr
VNDIRECT khong chin bt k¥ trach nhi¢gm gi phat sinh tir vige Khéch hang khing nhin dige thing
bao/thdng tin ma khéng do 13 ¢d ¢ cia VNDIRECT.

The Client shall be deemed as having recelved novice/information from VNDIRECT as follows: (i}
wpon receipt of VNDIRECT s written documeni, if handed aver directly, o (i} on the second business
ey from the date VNIIRECT sends the novice if semt via postal sevvices, or (it} af the time VNDIRECT
Fends rie noviceInformation throwgh electronic means if sent via electranic means. VNDIRECT ix
liable for any responsibilities arising from the Client not receiving the notice/information unless stich
nom-receipt is a result of the fntentional failure of VNIIRECT

. Khich hing o nghia W g cac thing bao‘cung n::ip mﬁng tin (néu ¢d) cho VNDIRECT theo phuong

thire gin viin ban tnyc l'I'l:]J hoiic qua dich vu buu chinh dén dja chi cia VNDIRECT hode then phiromyg
thire giao dich dién o phit hop vidi quy dinh/chip thuin cia VNDIRECT.

The Client iy obliged to send notices/provide information {if arv) fo VNDIRECT in the form of divect
written matices o throwgh postal services o the address of PNIMRECT av by electronic transaction
method in compliarce with regulations/approval of VNIERECT.

Khich hing cb trdch nhiém theo dbi cic thdng bao/thdng tin trén Tai khodn, tidp nhin cic thing bdo
do VNDIRECT gin va thue hién cde nghia vu ¢ lién quan theo cdc thing tin'thing hio dé. Pé lam
rd, nghfa vu cia Khach hang khdng phu thudc vao viéc Khich hang ob nhin duge hay khing nhin
durgee thong bao'théng tin tir VNDIRECT, vige Khach hang khing nhin duge thong bao'théng tin do
WNDIRECT giri khang phai 14 1§ do dé VNDIRECT tri hodn thyre hién quyén cia minh hojc dé Khich
hang tri hodn vige thue hi¢n nghia vy cua Khich hang.

The Client is responsible for monitoring the nolices/Information on the Account, receiving the natices
sent by VNDIRECT amd julfilling the related obligations according o such information’ natices. For
clarification, the Client s oblipations are not dependent on whether the Client receives or does not
receive notices/informatian from VNDIRECT and the Client s failure to receive notices/informenlion
sent by VNDIRECT shall not be a reason for VNDIRECT to postpone the exercise of ity rights or jor
the Client to postpone the fulfillment of ity obligations.

Bitu 14. Chim Diit

Article 14, Termination

Cic Dign Khodn Vi Biéu Kién Giao Dich Chimg Khodn duge coi 18 hep ding giita cie bén vé vié
midr Tai khodn, oo hiéu e theo quy dinh tu Bidu 16 dundi iy vil s chim dhrt hidu lue rong cic medmg
hom sau;

The Terms and Conditions for Securities Trading shall be deemed as the agreement benween the parties

on the apering of the Accowmr and shall be effective in accordance with the provisions af Ariicle 16
below and shall terminate in the following cases:

Khich hing 43 hodn thanh moi nghia vy déi véi VNDIRECT va cd vin ban véu ciu dong Tai
khodn'yvéu ciu chim din sir dung Dijch vy v giao dich chimg khodn @i dén VNDIRECT;

The Client has fulfilled all ebligations towards VNDIRECT and sent a written request to close the
Accotont/to termirre the use of the Securities Tradimg Service so VNDIRECT



b} VNDIRECT cb thong bdo vé vige cham ditt vide cung cap Dich vy vé giao dich chimg khodn ddi vin
Khach hang;
PNOIRECT notifies the termination of providing the Securitiex Trading Service to the Cliens;

¢} Khach hang 1 ci nhiin bj chét, mat ning lye hank vi, bi két in 1 pham 15i; Khach hing 13 t6 chirc bj
pidi thé, phd sin;

The Client, being an individual, iy deceased, has last copacity for civil acts, or has been convicted of
crimes; and the Clien, being arganizarion, iy dissolved or bankrupi;

d} VNDIRECT rit/bj rit nghiép v méi giéi, giai thé, phi sin hode bi thu héi Giy phép thanh lip v
hoat dong;

VNDIRECT ceases or is required to cease brokerage business. s in divsalutfon, hankruptcy, ar has its
exviabfichment and aperaiion license revoked,

e} Cic trudmg hop khac theo quy dinh cia phap it
Oher circumstances as set forth by law.

2. Trong cic mromg hop néu trén, Cac Biéu Khoan Va Diéu Kién Giao Dich Chimg Khodn sé cham din
hi¢u Iy rang budc phap 1y giita cic bén ké nir khi Khich hing 43 thire hign hodn thinh tét cd ede nghia
vir doi vidi VNDIRECT va cic bén di kv viin ban xde nhin.
in the abave cases, the Secwrities Trading Terms and Conditions shall ne longer be effective and

bimding between the parties since the Cliens has fulfilled all obligations towards FNDIRECT e
confirmenion letier is executed by all parties

3. Trong turdmg hop VNDIRECT rivbi rit nghidp vu mbi gidi, giai thé, pha san hodc bi thu hdi Gidy
phép thianh I3p va hoat dgng thi VINDIRECT sé théng bdo cho Khach hang chia ding thyre hién cac thu
tye déng Tai khodn va riv'chuyén thi san oo trén Tai khoan sang tai khodn gizo dich chimg khoén ma
tal cong ty chimg khoan khac, Néu VNDIRECT khong lién lac dupe véi Khach hing vivhodc qua thin
han quy dinh mé Khich hiang khéng thye hién vide nivchuyén tdi sén dé déng Tai khodn g
VNDIRECT thi VNDIRECT s& phdi hop voi cong ty chimg khodn do VNDIRECT lyra chon dé thay
mit Khich hang thue hién cic thi tue md thi khodn va chuyé:u tii san cia Khach hang sang tai khoan
gigo dich chimg khodn tai cbng ty chime khodn ma VNDIRECT d8 hya chon.

I the event that VNDIRECT ceases or is veguired lo cease brokerage buviness, 3 in dissolution,
bankrugicy, or has its Establishment and Operation License revoked, VNDIRECT shall notify the
Client to perform the procedures to close the Aecount and withdraw/transfer the asseis from the
Aceownt o a securities rading account opened with another securities compeany as chosen by the
Cliens. i VNIMRECT fails to comtacr the Client and/or exceeds the prescribed time limir, resulting in
the Client s failure fo withdraw/transfer assels to close the Account at PNODIRECT, FNDIRECT shatl
coordinate with the securities company selected by VNDIRECT an behalf of the Client to perform the
procedures (o open an geoount and fransfer the asseis of the Client fo a securitiey frading account at
a securities company selected by VNDIRECT.

Diéu 15. Ludit Ap Dung, Gidi Quyét Tranh Chip

Article 15: Applicable Law, Dispute Settlement

I. Céc Bitu Khoan Va Bitu Kién Giao Dich Chimg Khodn duge diéu chinh va ip dung theo phap lujt

Vigr Nam. Ciic ndi dung khing durge quy dinh tai Cie Bidu Khoan Vi Diéu Kién Giao Dich Chitng
Khodan s duge thire hién theo quy dinh cia phap ludt vé chimg khodn va mén nguyén tic khing xung
At v quy dinh tai Chc Bidu Khodn Va Didu Kign Giao Dich Chimg Khodn,
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The Termys and Conditions for Securities Trading shall be construed and applied under the Taws of
Fietmam. Any matters that are not explicitly addressed in the Terms and Conditions for Securities
Trading shall be constructed in accordance with the securities laws and o the prineiple of non-conflict
with the provisions of the Terms and Conditfons for Securities Trading.

2. Céc tranh chap phat sinh (nfu cf) s duoc gidi quyét trén co sé thuomg legng thoa thudn, néu khong
thwemg huromg duge thi céc bén s& véu ciu Tda dn o6 thim quyén noi VNDIRECT ¢6 tru 56 gidi quyét,

Any disputes arising (if any) shall be resalved through negotiotion and mufual agreement. If no
agreement can be reached through negotiation, the parties shall submit to the competert cours where
FNDIRECT pierces lis headguarters fo setfe the dispute,

Ditu 16. Higu Lire
Arvicle 6. Effectiveness
I. Céc Bicu Khoan Va Bicu Kién Giso Dich Chimg Khoin durge ap dung di véi moi Khich hang o6
Tai khodn i VNDIRECT va ddi vin mgi Tai khoan ma Khach héng mé/co tal VINDIRECT tai thdri
diém Chc Didu Khodn Va Biéu Kign Giao Dich Chimg Khodn dang o6 higu lyc dp dung,

The Terms and Conditions for Securities Trading shall be appiied to all Clients with accovns o
VNIMRECT and to all accounis of Clients at VNDIRECT at the time when the Terms and Conditions
Jor Securities Trading ave in effect.

2. Béi voi Khéch hing sir dyung dich vy giao dich ky quy thi Cac Bidu Khoan Va Diéu Kién Giao Dich
Chimg Khodn duemg nhién duge dp dyng d6i vt Tai khodn giso dich kv qui va Dich vu giao dich k§
qufl. Néu cé sy khic nhau giira quy dinh tai Cac Dicu Khoan Vi Didu Kién Giao Dich Ky Quy v Cic
Pitu Khoin Vi Digu Kign Giao Dich Chimg Khodn thi quy dinh tai Céc Bidu Khoan Vi Bidu Kién
Giao Dich Ky Qu¥ duge a tién ap dung,

In cave of use af margin trading services by the Cliend, the Terms and Conditions for Securities Trading
shall be aeomatically applied ro the Margin Trading Accounr and the margin troding service, If theve
is any conflict berween the provisions of the Terms and Conditions for Mavgin Trading and the Terms
and Conditions for Securities Trading, the provisions of the Terms and Conditions for Margin Trading
shall prevail

3. Bdi vii Khich hang sir dung dich vy giao dich ehimg kbodn phii sinh thi Cée Piéu Khoan Vi Disu
Kign Giao Dich Chimg Khodn duong nhién duge dp dung d6i véi Tai khoan giao dich chimg khodn
phdi sinh va Dich vu giao dich chimg khodn phdi sinh. Néu ¢ sy khac nhau gitta quy dinh tai Céc
Biéu Khoan Vi Bicu Kién Giao Dich Chimg Khioan Phii Sinh v Céc Didu Khodan Vi Digu Kién Giao
Dich Chimg Khaodn thi quy dinh tai Ciic Didu Khoan Va Bidu Kién Giao Djch Chimg Khodn Pha
Sinh duge wu tién ap dung.

In case of use of devivatives trading services by the Client. the Terms and Conditiony for Securities
Trading shall be auiomarically applied o the Derivarives Trading Accownt and Derivatives Trading
Services. [f there is any conflice between the provisions of the Terms and Conditions on Derivaiives
Trading and the Terms and Conditions for Securities Trading the provisions of the Terms and
Conditions_for Derivatives Trading shall prevail,

4. Bbi véi Khich hing sic dung dich vy giao dich chimg chi qui thi Céc Bigu Khodn Vi Ditu Kién Giao
Dich Chimg Khodn duomg nhiéa dugpe 4p dung d6i vii Tai khodn giao dich chimg chi quy va cac giao
dich chimg chi quf. New o sir khic nhau gitta quy dinh tai Céc Didu Khoin Vi Bidu Kién Giao Dich
Chimg Chi Qu¥ v& Cic Dicu Khoan Vi Bidu Kién Giao Dich Chimg Khodn thi quy dinh tai Cdc Biéu
Khean Va Pigu Kién Giao Dich Chimg Chi Qui duge wu tién dp dung.
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In case of the find cevtificate trading service by the Cliens, the Terms and Conditions for Securities
Trading shall be automatically applied o the Fund Certificate Trading Accownt and fimd certificate
iransactions. If there is any conflict between the provisions of the Terms and Conditions jor Fund
Certificate Trading and the Terms and Conditions for Securities Trading, the Terms and Conditions
Jor Funed Certiffcate Trading shall prevail

. D61 viri Khich hang 13 Nha diu te mede ngoai/Ta chire kinh té co vin diu tr nude ngodi thi cae didy
khodn sau diy s& khiing ap dung: Khoan 4 Biéu 2 (Diém ¢ vi Biém j).

In case of the Client being the Foreign Investar/Foreign Direct Tavestment Ov gamization, the following
provisions shall not apply Clause 4. Arvicle 2 (ftem ¢ and lem .

. i vii Khdch hang 14 nha déu tw mo tai khoan hea ki chimg khoan tai Ngin hing hru ki thi cac diéu
khodn sau diy s2 khing ap dung: Khoan 4 Diéu 2 (Diém b v Didm i vi Diém j), Didu 5, Khoan |
Bicu 6 (Diém a), Khoan 3 Didu 7 (Biém a), Khoan 5 vi Khoan 6 vi Khodn 7 vi Khodn 8 Diéu 9.

In case af the Client is an investor who opens a securities depository account at the depository bank,
the foilowing provisions shall not apply: Clause 4, Article 2 (Point b, Point i and Point f), Article 3,
Clause 4 1 Article 8 {Point a), Clause 3 Arstcle 7 (Point a), Clause 5 and Clause 6 and Clause 7 and
Clateve 8 Article 9

. Trutmg hop cb sy mau thudn gifta quy dinh cia Cac Biéu Khodn Va Diéu Kién Giao Dich Chimg
Khodn ndy vi cic didu khodn cia cie hop ds"flng micr Thi khedn ma Khach hang d3 ki'siao Két trurde
ngay Cic Biéu Khoin Vi Biéu Kién Giao Dich Chimg Khodn niy co higu lye (do sir thay déi cia
phap luft, sy thay doi trong quy dinh/quy ¢hé ciia ¢ic Co guan guan ly Ve chimg khoén, hodc cia
VNDIRECT) thi quy dinh ciia Céc Bidu Khoian Vi Pidu Kién Giao Dich Chimg Khodn nay oo gid tn
tru tién dp dung.

If there is any conflict between the provisions of these Terms and Conditions for Securities Trading
and the provisions of the agreements on Account opening that the Client has exectted'entered inio
prior ho the effective dare of these Terms and Conditions for Securities Trading (due to changes in the
lerw, cheamges in regudations guidelines of the Securities Regulatory Authorities, or VNDIRECT s
changes), the provisions of these Terms and Conditions for Securities Trading shall prevail

. Biing vigc md Tii khodn, Khach hing chép nhin ring viée Cic Diéu Khoan Vi Ditu Kién Giao Dich
Chimg Khodn hojc bit ki diéu khodn nio cia Céac Diéu Khoan Vi Bidu Kign Giao Dich Chimg Khodn
bi v higu hode bi coi 13 khing co higu e (néu ¢f) khéng duoe coi 13 1§ do dé mién tnr nghia vu cia
Khich hing d6i véi VNDIRECT. Khéch hing ny chiu trdch nhigm v& ehc tdn thit, thiét hai phét sinh
(néu cé) lién quan dén giao dich chimg kho#n trong trwémg hop Cic Didu Khoan Vi Didu Kién Giao
Dich Chimg Khodn bj v luéu hode bi coi 12 khing o6 hiéu lye vi bt kv 19 do gi.

By apentng an Accownt, the Client acknowledges that the Terms and Conditions for Securities Trading
o any provision of the Terms and Coneitions for Secrrities Trading thereof which iv imvalid or is mo
fonger effective (i any) shall nor be deemed as a veason to waive the Client from irs obligations o
VNDIRECT. The Client is responsible for any losses or damage 6if any) related fo securiiies
fransactions in the event thai the Terms and Conditions jor Securivies Trading is invalid or is mo Jongey
effective due to any reason.

. Khéch hing dwge coi 12 déng Y/chip nhin todn b Cie Bidu Khodn Vi Diéu Kién Giao Dich Chima
Khoan tir théi diém Khich hing gio két Hop Béng Md Tai Khodan holic thii diém Khich hing mé
Téi khodn hode dé nghi ma Tii khoan tai VNDIRECT, tity thea thiv diém ndo sém hon.

The Client shall be deemed 1o agree’acknowledge the emive Terms and Conditions for Securities
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Trading from the time signing the Account Opening Agreement or the time opening the Account by the
Client or the time of the Client 's request to open the Accownt ar VNDIRECT, whichever is eariier.

Khich hing duge coi 1 xde nhin hode xde nhin lai v viée dong ¥ehdp nhin todn ba Cac Didu Khodn
Va Bien Kién Giao Dich Ching Khodn (k& ci sim déi bi sung) dang duge dp dung rong thin gian
tromg (g khi: (i) Khdch hing xde nhin (dudd bit ky hinh thire ndo) ddng v Cac Diéu Khoan Va Didu
Kign Giao Dich Chimg Khodn dang duge VNDIRECT ap dung tan thin diém d6; hofic (i) Khich hing
truy cdp (qua giao dich tryc tuyén/giao dich dién 1) vao Tii khodn @é giao dich chimg khodn hodc dé
sif dung Dich vy vé giao dich chimg khodn.

The Cliert shall be deemed fo confirnm or reconfirm the agreementiocceprance of the entire Terns and
Conditions For Securities Trading (including amendments and supplements) applicable within the
corresponding period when: (1} The Client confirms (in any fiorm) agreement to Terms and Conditions
For Securities Trading being applied by VWDIRECT at that time, ar (i} the Cliert accesses (via online
trading‘elecironic transaction) the decount to trade securities or o use the Services for sectvities
frading.

10 Vide/hinh vi Khich hang sir dyng Tén ding nhip va Mi xac thire (hode Déu hiéu sinh trie hode Chir
ky s0) ciia Khéch hang khi mé Tai khodn hode truy cip vao Tii khodn cia Khich hing tai VNDIRECT
1a: (1) cin cir xdc Bp/phit sinh nghia vy cua Khach hang theo Céc Pieu Khodn Va Biéu Kién Giao
Dich Chimg Khodn, va (i) ciin et vé vide Khdéch hing chip nhin/dong ¥ todn bj Cic Piéu Khoan Va
Bicu Kién Giao Dich Chimg Khoan duge VNDIRECT cong bé i thivi diém do cd i tri phap 1y 14
ban gde nhr the 1a hop dong dge Khich hing giao két bing van ban,

The wve of the Username and the Auithentication Code {or the Biometric Information or the Digital
Sigrature} by the Client when opening Accownt or accessing the Account of the Client af VNDIRECT
is: (1) the basis jor the creating/arising of the Client s obligations under the Terms end Conditions for
Securities Trading, and (it} the basis for the Clienr’s accepiance! acknowledgment of the entire Terms
and Conditions jor Securities Trading published by VNDIRECT ar that time is legally effective as if it
were a contract that the Client execuled in writing
I1. Cic Bicu Khodn Va Biéu Kién Giao Dich Chimg Khoan 6 higu lyc phip 1y k& tir thoi didm duge
Khich hing chap nhin/dong ¥. Cic Didu Khodn Vi Bidu Kién Giso Dich Chimg Khodn cd hidu luc
ap dung cho dén khi Khéch hang hoan thanh thii e déng Thi khodn tai VNDIRECT,
The Terms and Conditions for Securities Trading shall become effective from the time of
dcceprance/agreement by the Cliem. The Terms and Conditions for Securities Trading shall be
effective wuniil the Client completes the account closure procedures at VNDIRECT. W
2. Céc Picéu Khoan Va Bitu Kién Giao Dich Chimg Khodn va cic ti liu khéc cia Hop Bing Mér Tai é}y
Khodn dge Iip bing Tiéng Viét vi Tiéng Anh (néu cd). Tardmg hop eé bit ki méaw thudn nao giia
ngon ngit tiéng Viét va tidng Anh, nii dung tidng Viét sé dupe vu tén dp dung.

The Terms and Conditions for Secuvities Trading and other documents of the Accownt Opening
Agreement are prepared tn Vietnamese and English (i any). In the event of any conflict behween the
English larguage version and the Viemamese longuwage version of this Agreemens, the Vietnamese
version shall prevail,
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Arricle 1.

CAC BIEU KHOAN VA DIEU KIEN GIAO DJCH CHUNG CHI QUY
S AND CONDITIONS FOR FUND CERTIFICATE TRADING

f&ﬁ;g%ﬂ Cu Thé Ciia Hpp Ding M Tii Khoin Giao Dich Chimg Chi Quf)
= ] _I'lll'
) it Of The Fund Certificaie Trading Accouns Opening Agreement)

N\ CHUNG KHOAN J )

&\ YNDIRECT /5

Trong Ciic Bieu Khodn Vi Diéu Kién Giao Dich Chimg Chi Qui ndy va cée tai lidu khéc ciia Hop Bong
Mir Tai Khoan Giao Dich Chimg Chi Qu¥, cée tir ngir dudi diy duge higu nhir saw:

It this Terms and Conditions for Fund Certificate Trading and other documents of the Fund Certificate
Trading Account Opening Agreement, the following rerms shall be constructed as follows!

1,

Lo

Cife Diéu Khodan Vi Digu Kién Gilao Dich Chimg Chi Oui 13 Céc Bidu Khoan Va Didu Kién Giao
Dich Chimg Chi Quf nay va déng thoi 14 cic diéu khodn cia Hop DPdng M Tai Khoan Giao Dich
Chimg Chi Quy,

Terms and Condittons for Funmd Certificate Trading refer to this Terms and Conditions for Fund
Certificate Trading and simulianecusly constitwe the terms of the Fund Certificate Trading Aecount
Cpening Agreement.

Cde Diéu Khodn Vi Diéy Kign Giao Dich Chimg Khodn 1 Ce Digu Khodn V4 Bidu Kién Giao Dich
Chimg Khodn gin lign vai va dong thin 13 cic didu khedn ciia Hop Béng M Tai Khodn.,

Terms and Congitions for Securities Trading refer to these Terms and Conditions for Securities Tracding
ame simultaneously constitute the terms of the Accounr Opening Agreement.

Gian dich chumg chi qui 13 giao dich mua, bin, hodn doichuyén doi chimg chi quy déi véi cle
chimg chi qu§ mia VNDIRECT la Bai 1¥ phin phéi.

Fund Certificate Tramsaction refers to a transaction of buying, selling, exchangingtransferring furnd
certificates of which VNDIRECT acts ax a Dixiributor,

Huxp Diing Mo Téi Khodn 13 Van ban Hop Bang M Tai Khodn, Cae Difu Khodn Va Didu Kign Giao
Dich Chimg Khodn, cée phy lue kém theo Hop Bong Mér Tai Khoan va che dé nghj/viin ban/chime tir
dge Khich hing diing kv, giso ket véi VNDIRECT lién guan dén giao dich chimg khodn.,

Accownt Opening Agreement reférs to the Accont Opening Agreement, the Terms and Conditions for
Securities  Trading, the appendices atached 1o the Accownt Cpening  Agrecmenmt and any
requestidocuments/insirnetion aceepted, execuwred or committed by the Client with VNDIRECT in
comrection with securilies fransactions,

Khdch hang 1a td chire, ci nhiin ma Tai khoan chimg khodn tan va'hode sir dung dich vu chimg khoan
ctia Cong ty Co phin Chimg khodn VWNDIRECT,

Client regfers to an orgamizaion or an individual thar opens a Securities Accownt ar and’or uses securities
services provided by VNDIRECT Securities Carporation.

Tod hoan grige dich chimg chi gui 13 13l khodn cta Khich hang mo tat VNDIRECT (la Tai khodn giao
dich chimg khodn hodc tii khoan riéng bigt hodic duge quin 1 riéng bigt hodc duge hach todn dwdi hinh
thire tiéu khoan ciia Tai khoan giao dich chimg khodn hién c6 cita Khich hing) & thye hién giao dich
chimg chi qu¥.




Frnd Certificate Trading Account refers to an aceount of the Client opened at VNDIRECT (a separate
accoun, or separately managed account, or recorded as a sub-accownt of the Client s existing Securities
Frading Accowmnt) to conduct fund certificate transaclions.

Fai khoan hode Tai khoan chemg bhoan 1a til khoan cua Khich hianpg mé tai VNDIRECT {14 ti khodn
riéng biét hode dwee quin 1§ rigng biét hode dupe hach todn dudi hinh thire tiéu khoan), bao pbém nhumg
khing gidi han &: Tal Khoan giao dich chimg khoan, Tai khodn hru ky chimg khaodn, Téi khoan giao dich
k¥ qu¥, Tai khoan giao djch chimg khoan phéi sinh, Tai khodn giao dich chimg chi qu¥, Tai khodn giao
dich trong ngay, Tidu khodn, Tai khoan khdc (néu ¢6).

Aceowrt or Securities Account refers o an account of the Client opened at VNDIRECT (a separate
aecott!, or separately managed account, or recorded ax g sub-gocount), including b not iimited fo the
Secrrities Trading Accowns, the Securities Depository Account, the Margin Troding Account, the
Devivatives Trading Acconi, the Fund Centificate Trading Accownt, the Duy Trading Accound, the Sub-
Aceotwt and other Aecounty {if anp).

Hop Dérg Me Tl Khodn Giaa Dich Chibng Chi Oui 1 thoa thudn gifra Khich hing véi VNDIRECT
vé vige md Tai khoan giao dich chimg chi qu¥ va thue hién giao dich chimg c¢hi quy déi vin cac
chimg chi qui ma VNDIRECT 1a Bai Iy phan phoi, trong dé bao gom Vin bin Hop Blng Md Tai
Khodn, Cée Bidu Khoan Va Bidu Kién Giao Dich Chimg Chi Qu¥, cac phy lue, théa thugn, & nghi vé
che vin bin, chimg tir duge Khich hing ding ki, giao két voi VNDIRECT lign quan dén giao dich
chimg chi quv.

Fund Certificate Trading Account Opening Agreement vefers 1o an agreement between the Client and
FNDIRECT on the opening af the Fund Certificate Trading Accownt and the conduction of fund
cerlificate tramsactions in relation to fund certificates of which VNDIRECT acts as a Distributor,
including the Accowrt Opening Agreemens, Termy and Conditions for Fund Certificare Trading,
appendices, agreements, proposals, and any documents or instruction regisiered or entered into by the
Client with VNINRECT in conneciion with furd certificate transactions.

VNDIRECT 1& Céng ty C6 phiin Chimg khoan VNDIRECT.
VNDIRECT refors to the VNDIRECT Securities Corporation

Piéu 2. Tai Khodin Giao Djch Chimg Chi Qu§
Article 2, Account Opening, Provision, and Use of Services

L

Biing vige gino két Hop Déng Md Tai Khoan Giao Dich Chimg Chi Qu¥ hodc dé nghi/dang ki md
tii khodan giao dich chimg chi qui hodc dé nghi/ding ky diu tw chimg chi qu¥ tai VNDIRECT,
Khich hang miic nhién dé nghj md T khoan giao I:I|ch chimg chi quy tai VNDIRECT dé thiyre hién
giao dich chimg chi qu¥ vi chap nhin tit ca Cic Pidu Khodn VA Dién Kién Giso Dich Chimg Chi

Quy.

By execution of the Fund Cerdificate Trading Accoww Opening Agreement or submission of a
requestregisiration 1o open a fimd cervificate trading account or submission of a reguest/registrarion fo
invest in fund certificales at VNDIRECT. the Client tmpliciily praposes o apen the Fund Certiffcate
Trading Account at VNDIRECT for conduction of fimd certificate transactions and accepls the entive
Terms and Conditions for Fund Ceriificate Trading

Tai khodn giao dich chimg chi qu¥ cé thé dong thin 1i Tai khoan giao dich chimg khodn holie duoe
quin Iy riéng bigt hofic duge hach todn dudi hinh thire tigu khoan cia Tai khoan giao dich chimg
khodn hién cd cta Khach hang tal VNDIRECT (v do d6 s6 hidu cia Tai khoén giao dich chimg chi
qui cé thé dong thin 1a sd higu Tai khoan giao dich chimg khodn hién cd cia Khich hing tai
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VNDIRECT). Truimg hop Khich hang d3 ¢ Tii khodn giao dich chimg khoan/Tai khoan leu k¥
chimg khodn ty VNDIRECT thi Tai khoin giao dich chimg khodan/Tai khodn luw ky chimmg khodn
d0 mic nhién dugc coi 1a Tai khoan giao dich chimg chi guy dé Khich hang i 1 chimg chi quy,
trir khi Khdch hing ¢6 yéu ciu mo tii khodn rifng bidt A6 thire hién giao dich chirng chi quf.

The Fund Certificate Trading Acconmit may concurrently be a Securities Trading Accowni av be
separately monaged or cecouwnted for as a sub-ocommt af the Client’s existing Securities Troding
Aceormt af VNDIRECT fas a comsequence, the account mumber of the Fund Certificate Trading Acoount
may alse be the same as the account number of the Client's existing Securittes Trading Account
FNDIRECT). In case the Clicni alveady has the Securities Trading Account/the Securities Deposiior)
Acemmi at VNDIRECT, these accownis shall be rreared muomatically as the defauli Fund Ceriificate
Trading Account far the Client to fmvest in fimd certificates. unless the Client requests o separate account
Jow conducting fund certificate fransactions.

3. Trudmg hgp Khich hang chura cd Tai khodn giao dich chimg khodnTai khoan hru ky ching khodn
tai VNDIRECT thi biing viée giao két Hop Ddng Mé Tai Khoin Giao Dich Chimg Chi Qu¥ holic
dé nghj/dang ky mé Tai khoan giao dich chimg chi qu¥ hofic dé nghi/ding ki diu nr chimg chi quy,
Khich hang mic nhién dé nghj md Tii khoan giao djch chimg khodn va Tai khoan luu k§ chirng
khoan tai VNDIRECT.

In the event that the Client does not have the Recurities Trading Account'the Securities Depository
Account at VNLMRECT, by execution of the Fund Certificate Trading Accoimt Opening Agreement or
subwmission of a requestregisiration fo apen the Fund Certificate Trading Aecounr or submission of a
request/registration fo invest in find certificates, the Client implicitly proposes 1o open the Securities
Frading Account and the Securities Depository Accovmt af VNDIRECT.

Diéu 3. Giao Dich Chirng Chi Quy

Article 3. Fund Certifcate Transaction

1. Khich hing dau tur chimg chi qu¥ trong pham vi phit hop véi quy dinh cia Didu 18 quy va cia Cang
ty quin ¥ qu¥ twong dmg voi chimg chi qui ma Khich hing giao dich.
The Client shail tnvest in fund certificaves in complianee with the provisions of the charter of fund and
charter of the corvesponding fund management company with which the Client is trading o,

2. Khich _himg cd trach nhiém tuin thi cdc quy dinh cia phap ludt va quy dinh cia VNDIRECT lién
quan den giao djch chimg chi qu¥ ma Khich hing diu .
The Client shall be responsible for complying with the provisions of law and VNDIRECT in relation to
Sund certificare transactions for which the Client invests in.

3. Leénh giao dich chimg chi quy ¢ia Khich hang sé phar phi hgp va fuin tha ding cae quy dinh phap
luft va cia Cong ty quin 1% p dung déi véi chimg chi qui ma Khich hang dau tw,
Fund certificate trading orders of the Client shall be strictly compliant and in accordamee with the
provisions of law and the relevant management company of the fund ceriificate invested by the Client

4. Viée giao dich chimg chi qu¥ tai VNDIRECT phii tudn thi vi thire hién theo ding Cic Bifu Khoan
Vi Biéu Kién Giao Dich Chimg Khoan nhir déi véi cic giao dich chimg khodn khée.
The fund cerfificate ransactions af VNDIRECT shall be complicd with and conducted siricily in

accordance with the Terms and Conditions for Securities Trading as stated for other secuwities
Iransaciions.



10,

Khi thue hién giao dich chimg chi qu¥, Khich hang mic nhién xac nhiin di dvge cung cﬁp. doc va
higu todn b cic ti Héu va théng tin cdn thiét lign quan dén viée diu tr vio chimg chi quy ma Khich
hang dau tw (bao gom nhumg khong gidn han todn bo cic diéu khoan va didu kién trong Ban clo
bach, Ban cdo bach wdm tat, Didu 1§ va cdc tai lidu, quy dinh khic caa cac Qui).

When conduucting the fund certfficare transactions, the Client impliciily confirms that the Client has been
read, and understood all necessary documenis and information related o ifs imvestment in the fund
cenificates {including bur nor limited io the entire termy and corditions in the Prospecius, Summery
Prospectus, Charter, and other documents and regulations of the relevamt Fundy),

VNDIRECT, Cong ty qudn ¥ quy va ede td chire cung cap dich vy ¢o lién quan dén chimg chi quy
mé Khich hing diu or khng phai chiu bit ki trich nhiém ndo lign quan dén viéc diu tr chimg chi
qu¥ cua Khach hing,

VNDIRECT, the fund management company, and any service-providing orgemizations in relarion to the
Jumdd certificates fnvested by the Client are not responstble for any matiers in relation o the fund
certificate investments by the Client,

Khich hing co trich nhidm tim hiéu va tudn thi toan bd cac didu khodn va didu kién trong Bin cdo
bach, l:_}iéu 16 vi cic tar lidu, quy dinh khac cia cac Quy tuong (mg vai chimg chi quf ma Khach
héng déu nr.

The Client shall be responsible for researching and comphing with all terms and conditions in the
Prospecius, Charter, and other documents and regulctions of the corresponding Funds related o the

Jind cervificares invested by the Clienr,

Khich hing c6 trch nhi¢m dim bao ngudn tién diu tr chimg chi qu¥ 13 ngudn tién hop phip, mink
bgch vi dép tmg day du yéu cdu cla phép ludt d& duoe diing vao mye dich diu tr chimg chi quiy.

The Client is respansible for ensuring that the sovwrce of funds for irmvesiment in fund certificates is lawfid,
franspeent, and fully compliant with provisions of law for fund ceriificates investmeni purposes,

Khach hing chip nhin v dicu kién va khéng hiy ngang sic cong vide va két qua dhiu nr dirge the
hi¢n theo l§nh giao dich cha Khach hing (gom ca giao dich thyc hién théng qua td chirc/cd nhin
duwge Khich hang uy qu}fén}.

The Client uncondiiionally and ivrevocably accepts any actions and results of investments conducted in
accordance with trading orders of the Client {including transactions conducted through authorized
organizarionsindividuals )

Khich hing c6 trich nhigm dim bio cde thong tin vi thi ligu Khich hing d3 cung cép cho
WNDIRECT (trye tiép hodc thing qua 16 chite/ca nhin khac) I chinh xdc, trung thye vi diy di vé
moi khia canh,

The Clienr is responsible for ensuring that the information and documents provided to VNDIRECT
{directly or through other organizations/individuals) are accurare, rrue, and complete in ail respecss.

WDTRECTFE& quyen sir dung vi/hodic cung cdp cac thong tin cua Khich hang cho Cng ty quan 1y
quy va che 1 chire cung cip dich vy e lign quan cho mye dich thye hign céc cong vige lién quan
dién chimg chi qu¥ ma Khaich hang dau nr'dy kién diu t.

VNDIRECT has the right ta use andior provide information of the Client to the fund mancagement

camipany ard relevant service-providing organizations for the mrpose of performing activities relared
ta the fimd certificates fnvested in and to be invested in by the Clieni,
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12. VNDIRECT va Céng ty quin 1§ qui vivhodc cde 1 chire cung clp dich vu ¢ lién quan dén chimg
chi qu¥ ma Khach hang diu tur ch qu:,-'én sir dung thong tn cia Khach hang dé thire hién cing vige
¢o lién quan dén chimg chi qu¥ dé vahodc cung ciip cho che co quan cb thim quyén theo quy dinh
phap ludt.

FNDIRECT, the fumd management company, and'or the relevani service-praviding organizations for
the furd certificates invested in by the Client have the right fo 1ise the information of the Clicnt to perform
activities relmed o these find certificates andlor provide information to the compeient authority as
required by law.

13. Khach hing ¢ trich nhidm thanh todn day du, ding thid han cde logi phi va chi phi dp dung cho céc
qui tueng myg theo quy dinh cia Cang ty quan ¥ qui i timg théi diém,

The Client is responsible for fully paving in a timely mamer gl applicable fees and expenses for the
corresponding funds as set forth in the provisions af the fund maragement compearny from lime Io lime,

Biéu 4. Sira Dii, BO Sung
Article 4. Amendment, Supplement

I. Cic Diéu Khoan Vi Difu Kign Giao Dich Chimg Chi Qu¥ cé thé duge sira ddi, bd sung theo quyét
dinh cia VNDIRECT trong timg thivi diém mi VNDIRECT cho 14 phit hop, Khéch hing mic nhién
duge coi ld chip nhin cdc stra d6i, bi sung 46 khi VNDIRECT d3 céng ba'thdng béo (trén trang
théng tin dign tir vodirect.com.vn, hofic trén HE thing théng tin giao dich dién tir cita VNDIRECT
hodic girl thing béo cho Khich hing) vé vide sira dii, b sung Cdc Pifu Khoan Va Biéu Kién Giao
Dich Chimg Chi Quy (hodc céng bd/théng bio Cac Didu Khodn Vi Diéu Kign Giao Dich Chimg
Chi Qu¥ a3 sira d6i, bd sung) ma sau dd Khach hing vin tiép tye thie hién giac dich chimg chi qu¥
tan VNDIRECT,

The Terms and Conditions jor Fund Certificate Trading may be amended or supplemented by

FNDIRECT av its sole discretion from time to time av VNDIRECT deemy appropriaie. The Client ix
considered te have accepted such amendmenis and supplements when VNDIRECT  has

arnouncedinolified (on website yndireci comvn, or Elecrronic Trading nformarion System of

VNDIRECT or senr a notice o the Client) such the amendments and supplements o the Terms and
Conditions for Fund Certificate Tr:l:l'.l'ﬂg {aF Jr.mﬁfu'hwﬂnurﬁfd the cnrended supplemented Terms and
Conditions for Fund Certificate Trading). and subsequently, the Client continues to conduct the fund
cerfificate transaciion at VWDIRECT

2. Viée Khich hing diu tr chimg chi qui tai VNDIRECT sau thiri diém mi viéc sira déi, b sung Cac

Picu Khoan Vi Biéu Kién Giao Dich Chimg Chi Qui (hodc Cic Didu Khoan Vi Didu Kién Giao
Dich Chimg Chi Quy di sira ddi, bi sung) 6 hidu lire dp dung thi duge coi 13 Khich hing chiip nhin
viée sira dii b sung do ciing nhu chap nhiin toan b Cic Didu Khoin Vi Didu Kién Giao Djch
Chirng Chi Quf (43 sira dai, bo sung) dang co hiu lyc i théi didm 4.
The investment af fund certificate by the Client at VNDIRECT affer the effective daie of the amendments
and supplemenis io the Terms and Conditlons for Fund Certificare Trading (or the amended and
stppemented Fund Certificate Trading Terms and Conditions) shall be deemed as the Client's
accepiance of swch amendmenis or supplemenis, as well as acceprance of the entive amended and
supplemented Terms and Conditions for Fund Certificate Trading af such iime,

Piéu 5. Thing Bio, Trao Dii Thing Tin
Article 5. Notifications, Information Exchange



|. Phwemg thire gin thing bdo va cac vin dé lién quan dén gl théng ban/théng tin, trao ddi thing tin

gifta VNDIRECT vdi Khach hing dwoe thire hién theo guy dinh tai Céc Piéu Khodn Va Bieu Kién
Giao Dich Chitng Khoan,

The method of jﬁrm'iﬂg notifications and matfers im relation io sending noficesimformation, and
informarion exchange between FNDIRECT and the Client shall be cavried our in accordanee with the
provisions in the Terms and Conditions jor Securities Trading.

Khich hiang cd trach nhiém ty theo dii va thye hién cdc nghia vy phét sinh lién quan dén giao dich
chimg chi qu#. Viéc Khich hing khdng nhin dirge thing hdo coa VNDIRECT khdng phai la 1v do
d& Khich hing tri hodn thirc hin nghia vu lién quan dén giao dich chimg chi qu¥ vivhodc Tai khodn
giao dich chimg chi qu¥.

The Client is responsible for self=monitoring and filfiliing s ebligations arising from fund certificare
tramsactions. The failire of the Client to receive notifications from VNDIRECT shall mor be a reason for
the Client to postpone the fulfillment of its obligations in relation ta fund certificate iransactions andior
the Fiund Certificate Trading Account,

Piéu 6. Quy Djnh Chung, Hiéu L
Article 6. General Provision, Effectiveness

Cic Diéu Khoan Vi Diéu Kign Giao Dich Chimg Chi Quy duge &p dung dbi véi moi Khich hing diu
tr chimg chi qu¥ tan VNDIRECT tai thin diém Cac Pidu Khoan Vi Didu Kign Gizo Djch Chimg
Chi Qu¥ dang cd hidu lye dp dung.

The Terms and Conditions for Fund Ceritificate Trading shall be applicd 1o all Clients investing in fund
certificates af VNDIRECT at the time when these Terms and Conditions for Fund Certificate Trading
are in effect.

. Khich hang dige coi 12 dimg §/chip nhin todn bd Céc Bidu Khoan Vi Didu Kién Giao Dich Chimg

Chi QU? tir thiri diém Khach hang EIH-'IJ két Hop Péng M Tai Khoan Giao Dich l:'hl.rng Chi Qay
hotic ké tir thér diém Khach hing it chimg chi qu¥ ta VNDIRECT, iy theo thén diém nao sim
hiom.

The Client shall be deemed to agreefnccept the entive Terms and Conditions for Securities Trading at
the time of execution of the Fund Certificate Trading Account Opening Agrecment or the time the Client
staerts investing in fund certificates at VNDIRECT, whichever is earlier.

Khich hang duge coi 14 xdc nhan hodc xac nhéin lai vé vide dong vehip nhin toan bd Cie Pien Khodn
Va Diéu Kién Giao Djch Chimg Chi Qu¥ (ké ci sia ddi b sung) dang duge dp dung trong thin gian
tuong tmg khi: (i) Khach hang xac nhin (duti bat ki hinh thirc ndo) déng ¥ Cic Didu Khoan Vi Biéu
Kién Giao Dich Chimg Chi Quf dang duge VNDIRECT dp dyung tai théni diém do; hodc (i) Khach hang
tray cdp (qua giao dich true ruyé::.fgiau dich dién tir) vao Tai khoan d€ dat 1énh giao dich chimg chi qu¥y
hodic d& sir dung Dich w Vi giao dich chimg khodn.

The Client shall be deemed to confirm or reconfivm the agreement’acceptance of entive The Terms and
Conditions for Fund Certificate Trading (including amendwenss and supplements) applicable in the
corresponding period when! () The Client confirmy (in any jirm) agreement 1o the Terms and
Condittons for Fund Certificate Trading being applied by VNINRECT af that fime; or (i) the Clignt
accesses (via online/electiranic fransaction) to the Account o place ovders for rading fund ceriificaes
or fo wse the Services for securifies frading.
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3. DI vl cdc viin dé khéng dirge quy dinh ey the tai Céc Biéu Khodn Va Biéu Kién Giao Djch Chimg

Chi Quy thi s& duge dp dung theo quy dinh cia Cic Pieu Khoan Vi Biéu Kién Giao Dich Chimg
Khoan. Trsimg hop cé sy khic nhau gii quy dinh ta1 Cac Biéu Khoan Vi Bicu Kién Giao Dich Chimg
Chi Quy va Céc Ditu Khoan Va Diéu Kign Giao Dich Chimg Khodn thi quy dinh tai Cde Biéu Khoan
Vi Piéu Kién Gise Dich Chimg Chi Qu¥ diere wu tién dp dung.

For matters not specifically stipulated in the Terms and Conditions for Fund Certificare Trading, the
provisions of the Terms and Conditions for Securities Trading shall be applied. If there is any conflict
between the provisions of the Terms and Conditions for Fund Certificate Trading and the Terms and
Conditfons for Securities Trading. the provisions of the Terms and Conditions for Fund Certificate
Frading shall prevail

Béng viée giao két Hop Pong Mé Tii Khoan Giao Dich Chimg Chi Qui vithode thare hién giso dich
chimg chi qu¥ tai VNDIRECT thi méc nhign Khach hing xdc nhin viée Céc Bigu Khoan Va Biéu Kién
Giao Dich Chimg Chi Qui hodic bit ki didu khodn ndo cia Cée Ditu Khodn Vi Bidu Kién Giao Dich
Chimg Chi Qui bi v6 higu hoge bi coi 1 khdng o6 higu lye (néu £6) déu khong duge coi 13 1y do dé mién
i nphifa vy cia Khich hing d6i véi VNDIRECT. Khich hang ty chju trach nhigm vé céc ton thit, thiét
hai phat sinh (néu cb) tir vige thye hién giao dich chimg chi qu¥ trong tnrdmg hop Cée Bidu Khoan Vi
Biéu Kién Giao Dich Chimg Chi Qu# bi v6 hiéu hodc bj coi 14 khang c6 hidu lye.

By the execution of the Fumd Certificale Trading Accoimt Opening Agreement and'or conduction of fund
certiffcare transactions af VNDIRECT, the Client implicinly acknowledses thar the Terms and Condirions
Jor Fund Certificate Trading or any provision of the Terms and Conditions for Fund Certificare Trading
thereof which ts invalld or ke longer Is effeciive (if any) shall nor be deemed av a reason 1o waive the
Client from its ebligations to VNDIRECT, The Client is responsible for any losses or damages (1 ary)
related ro fund certificare ransacrfons in the event that the Terms and Condirlons for Securities Trading
ave imvalid or mo longer effective due to any reason.

. Bing vigc giao két Hop Ddng Mé Tii Khodn Giao Dich Chimg Chi Qu¥ vaholde thue hién giao dich
chitng chi qui tai VNDIRECT thi miic nhién Khich hing xéc nhin ring: (i) Khich hing 83 doc va hiéu
dily di va cam két tuan thil cac quy dinh clia Céc Bidu Khodn Vi Biéu Kién Giao Dich Chimg Chi Qu;
(i) Khach hing da hiéu rd ve cic mii ro oo the phat sinh khi thire hién giao dich chimg chi quy va Khich
héng cam két tyr chiu megi i ro, thua 15 hay ede chi phi, thigt hai phir sinh o viée giso dich chimg chi
qui; (i) Khich hing khing thude nhimg ddi tgng bi cim/khdng duge phép thue hién giao dich chimg
chi qu¥ theo quy dinh coa phiap ludt
By the execution of the Fund Certificale Trading Accomit Opening Agreement arndor corduction of fund
certificate transactions af VNIMRECT, the Client implicitly aclmowledypes that: i) the Client has read
and fidly comprehended and commits to complying with the provivions of the Terms and Conditions for
Ferd Certificate Trading: (1) the Client has thoroughly comprehended the potential risks arising when
conducting fimd certificare transactions, and the Client cammits self-responsibility for all risks, losses,
costy, or damages arising from fimd certificave fransactions, (i) the Client is mof o prohibited or
restricied entities for comducting fund cerfificate transactions as stipulated by the fow

. Céc Bitu Khoan Vi Didu Kién Giao Dich Chimg Chi Qui c6 hiéu lwc ké ur thivi didm Khéch hing chip
nhin/déng ¥.

The Terms and Conditions for Fund Cerificare Trading become effective from the time of
aoeepancesagreemend by e Cllent



7. Céc Biéu Khodn Va Picu Kién Giao Dich Chimg Chi Qu¥ va céc ti liéu khic coa Hop Bong Md Ta
Khoan Gigo Dich Chimg Chi Qu¥ duge lip bing Tiéng Vigt vi Tieng Anh (néu co). Truéng hop cd bit
ki méu thuin ndo gitra ngdn ngit ticng Viét va tiéng Anh, ndi dung tiéng Vit s& dure uu tién dp dyng.
The Terms and Conditions for Fund Certificate Trading and ather documents of the Fund Certificate
Trading Acoowmr Opening Agreement are prepared in Fiemamese and English (i am). In the evenr of
amy conflict between the English lanpuage version amd the Vietnamese language version af this
Agreement, the Fietnamese version shall prevail




CAC PIEU KHOAN VA BIEU KIEN GIAO DICH CHUNG KHOAN PHAI SINH
RMS AND CONDITIONS FOR DERIVATIVE TRADING
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I'. = (AW tg-glrilﬁ Part Of The Derivative Trading Account Opening Agreement)
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Trong Cic Diéu Khoan Vi Didu Kién Giao Dich Chimg Khodn Phdi Sinh nay va céc tai liu khac coa

Hop Béng M& Tai Khodn Giao Dich Chimg Khodn Phai Sinh, cdc tir ngit dudi diy duge hidu nhur sau:

Int this Terms and Conditions for Derivative Trading and other documenis of the Derivative Trading

Account Opening Agreement, the following terms shall be constructed as follows:

I, Cic Bidu Khodn Va Didu Kién Giao Dich Chimg Khodn Phai Sink 13 Céac Biéu Khoan Va Bidu
Kién Giao Dich Chimg Khodn Phdi Sinh ndy va ddng thén 13 cic didu khodn cia Hop Bring Mo T
Khoan Giao Dich Chimg Khodn Phai Sinh.

Terms and Conditions for Derivarive Trading refer ta this Tevms and Conditions for Derivative Trading
and sintultaneoisly constinie the terms of the Derivative Trading Account Opening Agreement.
1. Cde Didu Khodn Va Didu Kién Giao Dich Chine Khodn 13 Céc Diéu Khoan Vi Digu Kién Giao
Dich Chimg Khodn gin lién véi v dbng thé 14 cde didu khodn cia Hop Ddng Mo Tii Khoan,
Termys and Conditions for Securities Trading refer 1o these Terms and Conditions for Securities Troding
and simultaneously constitute the termy of the Account Opening Agreement.

3. Hop Bang Ma Tii Khodn 13 Vin ban Hop Béng Mé Tai Khodn, Céc Diéu Khoan Va Biéu Kién
Giao Dich Chimg Khoan. céc plm Iuc kém theo H{m Eh:mg Mo Tai Khoan vi che dé nghj/van
ban/chimg tir dwee Khich hang ::ha.p nhin, giao két'cam két vai VNDIRECT lién quan dén giao
dich chimg khodn.

Account Opening Agreemeni refers to the Account Opening Agreement, the Terms and Conditions for
Securities Trading the appendices attached to the Accows Opening Agreement and any
requestdocuments instruction accepred, executed, ov committed by the Client with VNDIRECT in
comnection with securities (ransactions.

4, Khdch himg hodic Nha diu ne 13 t chite, cd nhin mé Tl khoan chimg khodn tai vi'hoje sir dung
dich vu chimg khodn caa Céng ty C6 phin Chimg khean VNDIRECT.

Client or Investor refers fo an organization or an individual thet opens a Securifies Accouni af andior
uses securities services provided by VNDIRECT Securities Corporation

5. Tai khodn phdi sink duge hidu 14 bao gdm tai khodn giao dich chimg khodn phéi sinh, tii khodn
tien giri kv quif vi/hode tai khoan chimg khodn k¥ qu¥ cia Khich hing duge mé i VNDIRECT
dé thare hién cic hoat ddng lién quan dén gize dich chimg khoan phii sinh.
Derivatives Account refers to accounts including devivatives trading account, deposit margin trading
account ancior securities margin aecornt opened by the Client ar VNDIRECT to conduct activities in
relation fo derivative fransaclions




10,

12,

13.

Hop déng teomg lai Guge hidu bao gdm hop dbng tuong lai chi s6 chimg khodn, hop ding trong
lai trii phidu chinh phil vivhofic cée loai hop ding tromg lai khic theo quy dinh cila phip luit vé
chimg khodn phai sinh.

Futwre Confract refers to a stock index futures contract and a government bond futures coniract
and/or other fiture contracts in accordance with provisions of the law on derivaiives

Tai khoan giao dich phdal sinh hodc Tai Ehodn chieng khodn phei sinh 13t khodn coa Khich hing
mi tal VINDIRECT d2 thyre hign giao dich chimg khodn phdi sinh,

Derivatives Trading Accowni or Derivatives Aceount refers 1o the account of the Client opened at
FNDIRECT to conduct derivafives tronsaciions.

Tt hhodn &y qui dwec hidu 14 tai khodn tién g ky quy vi'hodc tai khoan chimg khodn k¥ qu¥ cia
Khich hang dé thire hign cic hogt ding lién quan dén ki qui tai san, thanh todn bi trir giao dich
chimg khoén phai sinh tai VWNIIRECT.

Muargin dccouni refers fo the Client's deposit margin account and’or securities margin accour! (o
conduct activities related to asser margin, clearing and sefilement of derivative transaclions af
VNDIRECT.

Ky guit ban ddw duoe hifu 13 gid tri ky qu¥ 15 thieu ma Khach hang phai nép d6i vii cic vi thé
chimg khoan phai sinh ma Khich hing dy kitn mer trirde khi thue hién giao dich.

Initial Margin refers to the minimum margin value required to be paid by the Client for the
derivatives posirions that the Client intends to open prior to the conduction of the fransaciicn.

Ky quy dam bao thuee hign Hep dong neomg lai tridi pﬁr:éu chinh phu dugc hidu 1d id g ki quy ma
Khach hang phai ndp i sau ngay giao dich cudi cling cia Hop dong twong lai cho dén ngay thanh
todn cudi eling d& dam bao nghia vy thue hién hep dong,

Margin on Securing Performance of Government Bond Futures Confracts refers fo the margin
valee that the Client must pay from the last trading day of the Futures Contract uniil the last
sestlement date to secure the performance obligation of the Futures Coniract.

. Ky quy bién dai 14 gid wj duge xdc d|r|h theo quy dinh cia Trung tim hru k¥ chimg khodn va dge

tinh vao gid trj k¥ qui duy tri yéu cau trong trudmg hep ldi 18 vi thé cia danh muc diu tw trén ta
khodn ciia Khich hing o trang thai 15.

Variable Margin refers fo the valve determined according to the regulations of the Securifies
Depository Center and is accounted into the required mainfenance margin value in case of profil
or loss position af the investment porifolio on the account of the Client ina [oss status.

Ky qui duy eri yéu edu duoe hicu 14 tﬁng gid tri kv gui ma Khach hang phai ngp dé duy tri ede vi
thé dimg t8n Khach hing duge tinh todn wong phién giae dich cho danh muc v thé trén Tai khoan
phéi sinh, bao g.um Ky quiy ban diu, Ky qui dam bao thye hién Hop ding twomg lai trdi phiéu chinh
phi vi Ky quy bién déi.

Required Maimtenance Margin refers to the todal margin value thai the Client must pay to maintain
positions i the Client s name calcwlated during the trading session for the position porifolio on the
Derivarive Accownt, including the Initial Margin, the Margin on Securing Performarnce af
Government Bond Futures Contracts and the Variable Margin,

Ty I sar dung 1di sdn ky qud dwge hidu 18 oy 18 gilra gid mj Ky quy '.j":" tri véu clin so vai tong gid tr
tad san kv quiy hop 1¢ cua Khach hing thee Céc Bidu Khodn Vi Didu Kign Giao Dich Chimg Khodn
Phai Sinh.
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14.

15.

16.

17,

Margin Ulilization Ratio refers {o the ratio between the Required Maintenance Margin to the fotal
value of valid margin assets of the Client according to the Terms and Conditions for Derivatives
frading

Ty 1é sir dung Tai khodn phdi sinh duge hiéu 14ty 1 gilra gia tr K qui duy tri véu cu so véi tong
gid trj tii sdn rdng hop 1€ cia Khach hang theo Céc Bicu Khoan Va Dicu Kién Giao Dich Chimg
Khodn Phai Sinh,

Derivatives Account Usage Ratio refers to the ratio between the Reguired Maintenance Margin fo
the total valid net asser value of the Cliend under the Terms cnd Conditions jor Derivatives Trading,

Newdg canh bdo duge higu 1i cae mire Ty 18 sir dung tai sin ky quy vivhode Ty I§ sir dung Téa
khodn phii sinh duge néo ta Cac Piéu Khoan Va Didu Kién Giao Djch Chimg Khodn Phdi Sinh.

Warning Threshold refers to the Margin Utilization Rario and/or Derivatives Account Usage Ratio
as sei forth in the Terms and Conditions for Devivatives Trading

Phi dich vy duoe hiéu 14 tit cd cae khoan phi mdi gidi, phi giao dich, phi k¥ quy, phi vi thé, phi
thiu chi, chi phi thanh toan, phi chuyén khoén va cic chi phi khic lién quan ma Khich hing phai
trd theo Céc Picu Khodn Va Diéu Kién Giso Dich Chimng Khodn Phai Sinh vivhode quy dinh cia
Cor quan eb thim quyén.

Service Charge refers to brokerage fees, transaction fees, margin fees, position fees, overdrafl fees,
sefflement fees, iransfer fees and other related fees and cosis payable by the Client in accordance
with the Terms and Canditions for Derivatives Trading and‘or regulations of the Competeni
Authority.

VNDIRECT 1a Cong tv C6 phén Chimg khodn VNDIRECT.
VNIMRECT refers to the VNDIRECT Secwrities Corpovation.

Pitu 2. Ky Qu¥, Bi Sung Ky Quf
Article 2. Deposits and Deposit Supplements

L

Khach hang co nghla v thire hién k¥ qu¥ (bao gdm nlumg khéng gici han o Ky quy ban dau, Ky
quy rlu;.- trh véu cin, Ky quf dim bao thye hign Hop déng nrong lai tréi phidu chinh phi, Ky quy
bién déi} theo quy dinh tai Cic Diéu Khoan Va Piéu Kién Giao Dich Chimg Khoin Phai Smh.

The Client is obliged to make a margin (including but not limited to the Initial Margin, the Required
Maintenance Margin, the Margin on Government Bond Futures Contract, and tie Variahle
Margin) as set forth in the Terms and Conditions of Derivatives Trading,

Ty 1§ ki qui ban diu, Ty 1€ k¥ quy duy tri yéu ciu, T¥ 18 ki qu¥ bing tidn s& duge Khach hing
thye ‘mEn theo Céc Biédu Khoin Vi Bicu Kién Giao Dich Ehumg Khodn Phai Sinh. Khich hing
dbng ¥ ring, cin cir thm quy dinh/théng béo eda Co quan cd thim gquyén hodc khi thay cin thit,
VNDIRECT co qu:,-'l:n thay ddi/xic dinh lgi T}- 18 k¥ qui ban dan, Ty 18 k$ qui duy tri yéu clu, T
1 ki qu¥ bing tién ma khing cin phai co ¥ ki¢n cha Khich hang.

The Initial Margin Rario, the Reguired Maintenance Margin Ratio and the Cash Margin Ratio
shall be implemented by the Client in accordance with the Terms and Conditions for Derivatives
Trading. The Client acknewledges that, in accordance with the regulationsinotices of the
Competent Authority ar if deemed necessary, VNDIRECT has the right to changeredererming the
Initial Margin Ratio, the Initial Margin Rario, the Required Maintenance Margin Ratio and the
Cash Margin Ratio withowt the need to obtain the Client's apinion.




3.

Tai san ki qu¥ ban dau hofic tai san bo sung k¥ qui 1d bang tien hofc chimg khodn dircc
VNDIRECT quy dinh cu thé tai Cée Biéu Khodn Va Didu Kién Giao Dich Chimg Khodn Phii Sinh.
Khéch hing dong v ring VNDIRECT o quyén chi déng quy dinh vahode thay ddi/dién chinh ty
& ki qu¥ béng tién vivhodc chimg khodn dwge chip nhin lim tii sin kv qu¥ trong pham vi phi hop
v quy dinh cia Co quan ed thim quvén.

The assets af Initial Margin or additional margin assel must be in cash ar securities ax specified by
VNDIRECT in the Terms and Conditions for Derivatives Trading. The Client agrees that
FNDIRECT has the right to actively regulate and’or change/revise the cash margin vatio and'or
securities accepied as margin fn compliance with the regidations of the Compelent Authority.

Viée dinh pid tai san ky quy vi‘hodc xdc dinh ty I¢ chiét khau chimg khodn k qu§ dwogc thue hién
theo Cac Diéu Khoan Va Bidu Kién Giao Dich Chimg Khodn Phai Sinh va phi hop quy dinh cia
Co quan cd thiim qu}rén.

The valuation of margin assels and’or determination af the disceunt rate of margin securities sheil
be carried out in accordance with the Terms and Conditions for Derivatives Trading and in
compliance with the regulations of the Competent Authority.

Khich hang dong § ring VNDIRECT c6 todn quyén yéu ciu Khich hing hé sung kv quy dé dam
bio cac tv 1¢ k' qui coa Khach hing dip img cic yéu cau tai Che Diéu Khoan Va Biéu Kign Giao
Dich Chimg Khodn Phii Sinh hofic d& dim béo tuin thi quy dinh ela Co quan cb thim quyén,
Khich hing cam két thire hign b sung ki qu¥ theo ding cdc quy dinh va yéu cliu cha VNDIRECT.
The Client agrees that VNIMRECT has the sole right to requirve the Client to supplement margin to
ensire the fulfillment of the Client's margin ratios with the vequiremenis in the Terms and
Conditions for Derivatives Trading or fo ensure the compliance with the regulations af the
competent authority. The Client commits to make additional margin in accordance with the
provisions and requirements of VNDIRECT.

Piéu 3. Gidi Han Vj The
Article 3. Position Limit

I

Ehdch hang cé nghia vy téin l:hu cac quy dinh vé& Gigi han vi thé ddi véi méi logi chimg khodn phi
sinh do Co quan co tham quven céng bo trong timg thid ki holic theo Cic Friéu Khoin Va Bicu
Kién Giao Dich Chimg Khoan Phin Sinh.

The Clieni is obliged to comply with the pravisions on Position Limit for each lype of derivaiive a
announced by the Competent Authoriry from time to time or in accordance with the Terms and
Conditions for Derivatives Trading.

VNDIRECT co quyén chii ddng thict lip céc nguimg canh bao Gidi han vi thé dé gidm sat Gidi han
vi thet trén Tai khoan phai sinh cua Khach hang khi thay cén thiet.

VNDIRECT has the discretionary right to sei the alert thresholds for Position Limif to moniior the
Paositton Limit on the Client's Derivative Account if deemed necessary.

Difu 4. Xir Ly Tai Khoan, Déng Vi Thé
Article 4. Account Enforcment, Position Closing

£

Khich hing déng ¥ vi iy quyén cho VNDIRECT dugc todn quyen va chi dfng thay mit Khach
hing thyc hidn vige dung mét phiin hodic toin b vi the hién co cia Khach hing (ma khing clin phii
thong bdo hodc hdi ¥ kign cua Khach hang) trong turdimg hop Khaich hung khing bd sung ky quy
(hodc b sung khéng ding, khong dny di) theo ding quy dinh/yéu ciu cia VNDIRECT. Khich
hmg cam két tir chiju moi thiét hai, 1on that ciing nhur cie chi phi {néu co) phat sinh tir viée ddng vi
thé giao dich,
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The Client agrees and authorizes VNDIRECT to be solely and proactively acting on behalf of the
Client to partially or entively close the existing position of the Client (without netice or consuftation
of the Client) in the event that the Client fails to supplement the margin {or incorrectly or
incompietely) in accordance with provisions or requirements of VNDIRECT. The Client commis
to bear all damages, losses as well as expenses {if any) arvising from the closing of the rading
position.

Khach hing déng ¥ vi iy quyén cho VNDIRECT duge twoin quyén thay mat Khéch hing thee hign
céc cong vié:: dudi day trong trudmg hop Khach hing vi pham nghia v déi véri VNDIRECT hofic
khi c6 yéu eiu cia Co quan co thim quyén:

The Client agrees and authorizes VNDIRECT 1o be solely authovized on behalf af the Ulient to
perform the following tasks in case the Client breaches its obligations towards VNDIRECT or at
the request of the Competent Aurhority:

Béng mit phin hodc todn b cic vi thé mo cia Khach hang;
Closing a pavt or all open positions af the Clieni:

Phong toa, gial toa, su dung, ban, chuyén giao, ndp, ot tii sian cha Khach hang (bao gom nhung
khong gidi han o tién vi chimg khodn trén Téi khoan phai sinh, tién k¥ qu¥ trén Ti khoan tién giri
ki qui, chimg khodn k¥ quy twén Téi khodn chimg kho#n ki quy, tién vihodc chimg khoan hop 1§
trén Tii khodan giao dich chimg kho#n khie cia Khich hing) dé thanh toan cha cic vi thé mir trén
Tai khodn phéi sinh cita Khdch hang varhodc b trir cic thigt hai phat sinh tir vj thé mé cia Khach
hang va/hofic thanh todn cho cac nghia vip cia Khach hing voi VNDIRECT:

Blocking, releasing, using, selling, transferring, submitting, withdrawing the asseis of Client
{including but not limited to money and securities on the Derivative Account, margin balance on
the Deposit Margin Accouni, margin securities on the Securities Margin Account, of the Cliens, the
valid amount andior securittes on other Securities Trading Account of Clieni) to pay for the apen
positions on the Derivative Account of Client andior affset the losses arising from the open posilion
of the Client and/or pay for obligations of the Client to FNDIRECT:

Cac cong viée khie theo Cac Biéu Khoin Vi Didu Kign Giao Dich Chimg Khoan Phii Sinh hoje
quy dinh cia phip lujt de khic phuc hode chim dirt vi pham coa Khach hang.

Other tasks in accardance with the Terms and Conditions for Derivatives Trading or the provisions
aof law to remedy or terminate any breach of the Client.

Khich hing dbng ¥ ring khi VNDIRECT thyc hién ede cong viée néu tai Khoin 1 vi Khodn 2 Didy
nay thi: (i) VNDIRECT cd guyén chi ddng quyét dinh vi thye hign cde cong vige do ma khéng cin
phai thing bao’hos ¥ kién cua Khach hing; (i) YWDIRECT cb quyén quyit dinh vi lya chon loal
tai san, phuong thite va thin gian X Iy, gid tri thyee hign va cic viin de lién quan.

The Client agrees that when VNDIRECT performs the tasks mentioned in Clauses | and 2 of this
Article. then: (i) VNDIRECT has the diseretionary right to decide and perform such tasks withou!
natice or consullation of the Client: (i) VNDIRECT has the right to decide and choase the type of
assel, the method and enforcement timeline, the execurion values and related maiter.

Khich hing cam kit riing sau khi domg v| thé v xir 1§ thi khoan theo quy dinh tai Hop ddng ndy ma
cic khoan fién thu dwoc vin khong du dé thanh toan cic nghia vy cia Khich hing doi vé
VNDIRECT vivhode Co quan ¢ thim quyén thi Khach hang tiép tyc ding cde tii san khac dé thanh
todn cac khoan ne con phai tra cho VNDIRECT vivhodic Co quan cd thim quyen.




The Client undertakes the, following the closing positions and account enforcement as stipulated in
this Agreement, if the enforcement amount received is still insufficient to seitle the obligavions of
the Client to VNIMRECT ane’or the Camperent Aurhority, the Client shall continue to provide other
assets 1o seitle the remaining debis owed to VNIMRECT andior the Competens Authority
I.l o ¥ r r - " H

Picu 5. Quy Pjnh Cu Thé VE Ky Quf, Tai Sin Ky Quf, Phi, Thanh Toin, Giéi Han Vi The

Article 5. Specific Regulations on Margin, Margin Assers, Fees, Payments, Position Limits

1. Ky guf ban diiu (IM)
Tnitial Margin (IM)

Nhi din tr phii thye hién ndp ky qui ban diu doi voi cde vi thé dy kién mo trwde khi thue hién giao
dich, trir cie giao dich doi tmg cisa cing mdt @i khoan giao dich.

The Tnvestor must make an initial margin of the expected open positions prior te the conduction of the
trade, except for the reciprocal transactions within the same trading account.

Nha diu fu duge ndp ky qui ban dau bing tién vii chimg khodn nhlmg phai dam bao ty ]é k¥ qui bang
tién trén tong gid trj ti sdn Is:y qu:.r trén Tai khodn k¥ qui coa nha i tr tai moi thin dié iém khing thap
hom ty 1€ ki qui bang tién ti thiéu duge VNDIRECT théng bio/quy dinh.

The Invesiar is permitied to make an initial margin by both eash and securities while also ensuring thet
the ratio of cash margin to the total value of margin assets on the Margin Account af the investar at any
time is noi lower than the minimum cash margin ratio announced or stipufated by VNDIRECT.

a. Gid trp Ky qu¥ ban diiu trong phién giao dich duoc tinh todn dya wén gid giao dich edp nhit trong
phién giao dich d6 theo cdng thic sau:

The Initial Margin value in a trading session is calculated based on the updaied trading price in
that trading session according to the following formula:

IM = Ty 1 IM x 56 hop déng x gid giao dich x hé s6 nhdn hop ding
IM = IM rate ¥ mumber of contract X fransaction price X contract multiplier
b, Gid tri K quy ban diu cuoi ngdy duge dénh gid lai theo cong thire sauc
The Initial Margin value af the end af the day is revalued according fo the following formula:
IM = Ty g IM x 56 hap ding x gid thanh todn cudi ngdy x hé s nhdn hop ding
IM = IM rate x number of contract ¥ daily settlement price x contract multiplier
. Ty & ki quy ban diu déi véi Hop dbng twong lai chi sd chimg khoan 13 17.5% (muwdi by phay
ndm phén trim) cia tong gid tn cdc Hop dong tweng lai chi 50 chimg khodn ma Khidch hing dy
kién ma vi theé.
The fnitial Margin for the Stock Index Futures Contracis is 17.5% (sevenieen point five percent) of
the total value of the Stock Index Futures Contracts in which the Client intends fo apen a posifion,

d. Tyleky qm.r ban déu déi vii Hop déng twong lai trai phiéu chinh pha 14 2,8% (hai phiy tam phiin

trim) cia ting gid i cic Hop ddng twong lai trid phlcu chinh phi ma Khach hing du kién mir v
thé,

The Initial Margin for the Government Bond Fuinres Contract v 2.8% (two poin cight percent) af
the total value of the Government Bond Futures Contract which the Client intends to open a
Position.




e, VNDIRECT duoc quyén thay doi cac ngudng ty 1¢ néu trén vao bit k¥ thoi diém ndo bing cach
théng bdo cho Khich hing theo hinh thire phi hop vai quy dinh cua VNDIRECT theo timg thin
k¥.

FNDIRECT has the right to change the above thresholds at any time by notifying the Client in a
form consisient with provistons ef VNDIRECT from time fo fime.

2. Ky quy dam bao thye hign Hop ding turomg lai trii |:|I1i$u chinh phu (DM)
Margin on Securing Performance of Government Bond Futures Contract (M)

Dédi v giso dich Hop dong twong lai trai phicu chinh phi thi Khach hang phai ndp mét khean ki quy
tir sau ngay giao dich cudi cling (ngay E+1) vi duy tr cho dén ngay thanh todn cudi clng (E+3) dé dam
béo nghia vy thye hién hop déng, thay cho khodn k¥ qu¥ ban déu néu tai Khoan | trén déy.

In the case of the Government Bond Futures Contraet, the Client must pay o margin afier the fast rading
day {E+1) and maintain i urtil the last settlement date {E+3) to ensure fulfillment of the contract
obligations, as a substitute for the Initial Margin mentioned in Clause I alrave.

Hinh thire ndp kv qu¥ dam bao thue hién Hop ding tromg lai trai phigu chinh phi 1i bing titn vahojc
tréi phidu trong danh sdch céc trai phiéu co thé chuyén giao.

The form of Margin Securing Performance of Government Bond Futures Contract shall be in cosh
anidior bonds in the list of iransferable bonds

3. K¢ quf bién déi (VM)
Varlable Margin (VM)

Trimg hop 13i 18 vj thé ciia danh mye diu t trén tii khodn cia Khich hing & trang thii 15 thi gid trj kv
quy bién dai s& duge tinh vio gid tri ki qui duy i yéu chu.

In case the prafit or loss pasition af the investment portfolio on account of the Client {5 in @ loss poxition,
the variable margin value shall he accounted into the required mainienarnce margin valte,

K3 qui bién dbi dirge xdc dinh trén co 50 141 16 vi thé trong phién giao dich cia cie vi the mé trén tai
khoan giao djch ctua nha diu fir vi chénh Léch giira: (i) Gid giao dich duge cfp nhit trong phicn giao
dich v&i gia thanh todn cudi ngay cia ngiy giao dich lién tnriic cita vi thé di oo trén ti khoan 1 cudi
ngiy giao dich lién tridie hodc vai gid thanh toan ma vi the cia vi thé vira mé trong ngay (48] v cde
vi thé hién cé trén tai khoan); hode (ii) Gid thanh todn dong v thé so v gid thanh todn cudi ngay cia
ngay giao dich lidn trude cua vi thé di o6 trén tal khoan tir cubi ngay giao dich lién trwde, hoje vii gid
thanh todn mé vi thé cua vi thé vira mé trong ngiy {d6i véi vi thé dbng trong ngay).

The Variable Margin shall be determined on the basiy af profit or loss position of the positions open on
the trading aceount of the investor in the trading session and the difference benween {i) The updated
trading price during the trading sesston with the end-of-day sertlement price of the previous trading day
of an existing position on the account from the end af the previous irading day or with the open
settfement price of a position fust opened during the day (for existing positions in account); or {ii) The
closing settlement price af the position compared to the end-of-day settlement price of the preceding
trading deay of exisitng position on the account from the end of the previous trading day. or to the apen
pasition settlement price of the position opened during the day (for positions closed within the day).

4. Ky qui duy tri yéu ciu (MR)
Required Maintenance Margin {MR)
Khich hing phai dim bio duy i thng gid tri ky qu¥ ma Khich hang c6 nghia vy phai nop dé duy tri
-




céc vi thé dimg tén Khdch hing duge tinh todn trong phién giao dich cho danh muc vi the trén Tai khodn
phii sinh cua Khich hing, gom cic gid trj kv qui thanh phiin sau: K qui ban diu, Ky qui dam bao
thyre hién Hop déng tromg lai trii phiéu chinh phil, Ky qui bidn doi.

The Client must ensure maintain the total margin value that the Client is obliged to pay fo maintain the
positions in the name of the Client, which are calculared during the trading session jor the porifolio of
positions on the Client's Derivative Accowunt, including margin values of the following companenis: the

Initial Margin, the Margin on Securing Performance of Government Bond Futures Contract and the
Variahle Margin

Tai khodn giao dich cia Khach hang chi duge md thém vi thé khi Ty 1& sir dung tii sin k¥ qui vi‘hodc
T¥ 18 sir dung i khoan phdi sinh dwdi Ngudmg cinh bio mire dé 1 (néu dudi diy). Neéu ty I¢ nay roi
vilo Nguimg canh bdo mire 46 3 (néu dudi diy), VNDIRECT eb quyén thye hién ngay cde bién phip
chn thiét bao gdm vie ty ddng déng mot phin hojc todn b vi thé trén Tai khoan phii sinh cia Khach
hing v tit ci cdc bién phip cin thiét khic dé dua ty 1& niy vé Nguimg canh béo mire 45 1.

The Trading Account of the Client shall only be allowed to open more positions if the Margin Urilization
Ratlo andior the Derivatives Accownt Usage Ratio is below Warning Threshold level | fas specified
below). If this ratio falls within Warning Threshold level 3 {as specified below), VNDIRECT has the
right to immediately take necessary measiores incliding automatically closing part or ofl of the position
on the Derivative Account of the Clienr and all other necessary measures o bring rhis rare vo Warning
Threshold level 1,

5. Taisan ky quf bing ching khodn
Assets deposited in securities

Cac logi chimg khodn duoe VNDIRECT chip nhin 1am tii san ky quy bao gom: Tréi phiéu chinh phu,
trdi phifu dwoc chinh phu bao linh ngogi trir tin phitu Kho bac; Chirng khodn niém yét tai Sér miao dich
chimg khodn. Danh sich chimg khoin dit didu kién k¥ qui dwge thye hién theo danh sach do
VNDIRECT céng b trén trang théng tin dién tir cia VNDIRECT trong ciing thiv k.

Securities accepted by VNDIRECT as margin assels include Gevernment bonds, Government-
guaranteed bonds except Treasury Bills: Securities lisied on the Stock Exchange. The list of securities
eligible for margin shall be made in accordance with the list published by VNDIRECT on the webhsite
of VNDIRECT in the same period,

6. Ty I¢ chiét khiu chimg Khoin ky qui
Margin discount rate

Ty 1§ chiét khiiu khi xic dinh gia trj chimg khodn k¥ quy, ngoal tnr chimg khodn tai ngay glao dich
khong rimg quyén, duge dp dung nhu sau:

When determining the value of margin securities. except for securities af the ex-dividend dare, the
discount rate shall be applied as follows:

a. 5% ddi vai trai phidu chinh pho, trdi phidu duge chinh phi bao linh,

a, 3% for government bonds, government-guaranieed bonds.

b. 30% déi v&i chimg khodn ndm trong danh mue chimg khoan cau thanh chi s0 YN0, HNX30.
b, 30% for securities in the list of secwrities constituting the VN30 and HNXI0 indexes

¢. 40% dbi voi cde chimg khodan con lgi.




€. 40% for the remaining securifies.

Bbi v che trirémg hop dicu chinh gia tham chidu ta ngay giao dich khing hudng quyen theo quy dinh
ctia cdc S& giao dich chimg khoan, sau kbi két thie giao dich tai ngiy lim vige lién ké trude ngdy giao
dich khing hwdng quyen, 1y 1€ chiét khiu doi vin chimg khoin ky quy néu trén s& dugce diéu chinh theo
cong thire phi hop vin quy dinh cia VSD.

In the case of adiustment of the reference price ai the ex-dividend dare as prescribed by the Stock
Exchange, after the closure of trading on the business day immediately preceding the ex-dividend date,

the discount rate for the above margin securities shall be revised according to the formula in accordance
wirh regulations af V5D

Khich hing cd trach nhigm b sung ky qui trude ngay thire hign didu chinh dé dam bao gid tri 1di sin
kv qu¥ hop 1¢ theo dung quy dinh,

The Client iy responsibie for the addittonal margin prior fo the adiustmeni date to ensure the valid
margin asset value in accordance with regulations,

VNDIRECT co thé thay ddi ty 1& chiét khiu chimg khodn k¥ quy néu trén theo dinh gid ciia VNDIRECT
vi phit hop vdi cde quy dinh caa V3D ma khong can bao trunde cho Khach hing.

FNDIRECT may change the above margin securifies discount rate according o VNDIRECTS
assessment and in accordance with VSD's regulations withowt prior noiice fo the Client.

T. T 18 ki quf biing tién
Cash margin ratio
T4 18 ky qu¥ bing tién 161 thidu 1i 80% tong gid tri Ky quy duy tri yéu ciin (trir trrémg hop Khéch hang
ném gif vi thé bin Hop dong twrong lai trai phiéu chinh phi thanh todn dudi hinh thire chuyén giao tai
san oo sir thye hign k¥ qui bang tai sin oo the chuyén giao).
The minimum cash margin ratio is 80% of the total Required Maintenance Margin (excepl for cases
where the Client holds a short position in the Government Bond Futures Coniract paid through the
transfer of underlying asseis as margin, in which case the margin can be satisfied with assels).
8. TV 1§ sir dung tai sin ky qu¥ va nguimg cinh bie Ty Ié sir dpng tai san kv quy
Margin utilization rate and warning threshold Margin wtilization rate
@ Ty 1é sir dyng tai san ky qui duwoc tinh todn dya trén gia giao dich cip nhit trong phién grao dich
dd theo cong thire sau:
Margin Utilization Ratio shall be calculated based on the updated trading price in that trading
session according to the following formula:
G4 tri ky qui duy trl yéu ciu
Tiing gl trl ti san ky qui hop ¢

Ty 1& sik dung tai san ky quy =

Required Maintenance Margin
Total value of valid magin assets

Margin Utilization Ratio =

In there:
Gidt tri ko qui day tri véu edu = 1M + VM + DM
Required Maintenance Margin= IM + VM + DM




Tiing gich tri 1 san kb quid hep [E = Tién ky quy + Gid ti chimg khodn ky qui hap ié tai VSD
Total value of valid magin assels= Margin + Value of valid margin securities at V5D

b, Che nguimg canh bio 4 thuc hién giam sat Ty [ sir dung tai san ky qui trén Tai khoan cia Khéich
hang trong phién giao dich nhu sau:

The warning thresholds to monitor the Margin Usage Ratio on Account of the Client during the
trading session are as follows;

(i)  Mgwing canh bio mie 4o 1: khi Ty I§ sir dyng ta1 sin ky quy dat ngudng 800
Warning threshold level - when the Margin Utilization Ratie reaches 80%

(i) Ngwimg canh bao mie dd 2: khi Ty 1§ sir dung tai san ky quy dat ngudng 90%
Warning threshold level 20 when the Margin Utilization Rario reaches 90%

(i) Nguimg canh bio mirc dé 3: khi Ty 1& sir dyng tii sin ki quf dat ngudng 100%
Warning threshold fevel 3; when the Margin Usilization Ratio reaches 100%

¢. VNDIRECT dugc quyén thay déi cic ngudng tj 1¢ néu trén vio bat ki théi diém nio bang cich
théng béio cho Khach hing theo hinh thire phil hop vai quy dinh coa VNDIRECT trong tmg thn
ki

VNDIRECT has the right to change the above thresholds al any time by notifying the Client in a
manner consistent with regulations of VNDIRECT from time 1o fime,

9. T+ 1§ sir dung Tai khoin phii sinh vi nguimg canh bio Ty 1§ sir dyng tai khoan phii sinh
Usage rate and Warning Threshold of Derivatives Account Usage Ratio

a. T4 18 gir dyng Thi khoan phai sinh dugc tinh todn dira trén gid giao dich cip nhdt trong mai phién
gian dich theo cdng thire sau:
The Derivatives Accownt Usage Ratio shall be ealculated based on the updated trading price in
each irading session according to the following formula:

Gia tri ky qui duy tri yéu ciu
Tang gia tritai san rong hop (&

Ty 1¢ st dung tai khoan =

Required Maintenance Margin
Total value of valid net asset

Derivatives Account Usage Ratio =

Trong do:

{n there:

Gid tef ky) g duy tri véu cdu =M + VM + DM
Required Maintenance Margin=IM + VM + DM

Tong gid tri tai san rong hop ¢ = Tién ky qui + Tién gwi tgi VNDIRECT — Nghia vu ng 4 Ciicd irf
chirng khodn ky gui hop 18 tal VNDIRECT.

Total value of valid net asset= Margin + Deposit at VNDIRECT — Debt obligation + Value af valid
margin securities at VNDIRECT
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b. Céc nguing canh bao dé thue hién grdm sdt Ty 12 s dung Tan khoan phén sinh cua Khach hang
trong phién giao dich nhw sau:
The warning thresholds for monitoring the Clien's Derivative Account Usage Rate during the
trading session are as follows:
(i)  Nguimg canh bio mire 4§ 1: khn Ty 1€ sir dung Tai khoan phai sinh dat nguimg 80%
Warmning threshald fevel 1 when the Derivatives Account Usage Rario reaches 8tF4
(i) Nguimg cinh béo mire 4 2: khi Ty 1¢ sir dung Tai khoan phii sinh dat ngudng 9064
Warning threshold level 2: when the Dertvatives Aceownt Usage Ratio reaches 9%
(iii) Ngudng canh bao nure d§ 3: khi Ty 1¢ sir dung Tai khoan phai sinh dat nguang 1005
Warning threshald level 3; when the Derivative Account Usage Rate reaches 100%
e WNDIRECT duoc quyén thay déi cic ngudng ty 16 néu trén vio bt ki thii diém nio biing cach
théng bio cho Khéch hang theo hinh thirc phi hop viri quy dinh coa VNDIRECT trong timg thir
k.
VNDIRECT has the right ta change the above thresholds at any time by notifving the Client in a
mamner consistent with regulations of VNINRECT from time to thne.
16. Phi giao dich, Phi thiu chi
Transaction fee, Overdraft fee

a.  Phi giao dich dp dung dii von Khich hing: theo biéu phi duge niém yét trén trang thang tin dign
ur vodirect.com.vn.

Transaction fees shall be applied 1o the Client; in according fo the fee schedule listed an website
vhdirect, com. v

b,  Phi thiu chi: Khich hing phai chju khodn Phi thiu chi khi Khach hing chim thye hign bit ky
nghiia vy ndo, bao gom nhing khong gitd han, ndp/bé sung tai san ky quy, thanh toan cie khoan
Phi dich vu theo yéu ciu cia VNDIRECT.

Overdraft fee: The Client shall bear the Cverdrafl fee v hen the Cliens fails to fulfill any
ohiizations, inciuding but not limited fo submitting/supplementing margin assets, settling service
Jees av requested by VNDIRECT.

¢.  Thai han dwoc tinh dé thanh todn Phi thiu chi 1 tir thiv didm phét sinh nghia vy thanh todn cua
Khich hing dén thii diém thue 8 Khach hing thye hign xong nghia vy thanh todn cho
VNDIRECT.

The time limit for payment of the Overdraft Fee shall be calcylated from the time when the Client's
payment obligation arises to the actual fulfillment of the paymeni obligation by the Client to
FNDIRECT.

@ Khing inh huémg dén viée thu khoin Phi thiu chi coa Khach hing néu trén, ngay khi Khach hing
vi ]:n‘:w.m bét Lu::.e nghia vy thanh todn nie, VNDIRECT duge toan quyén ip dung ngay cic bign
phip cin thiét theo cac Hop déng di ky gilta hm bén va quy dinh phap ludt co hién quan dé thu héi
che khodn no cua Khiach hang, trong 4o bao gnm ci khoan Phi thau chi.

Without affecting the collection of the aforementioned Cverdrafi Fee of the Client, ay soon as the
Client falls to any pavment obligation, VNDIRECT is entitled fo immedialtely apply necessary
measures according to the Agreement executed hetween the parties and relevant laws in relarion

1"




to recovering debts of the Client, including the Overdraft Fee
11. Phong toa chimg khodn k¥ quy
Blockade of margin securities
a, YNDIRECT cé qu}f::'m phong toa, gidl toa chimg khodn trén Tai khodn ky quy cuas Khach hing dé
dam bio viée thye hién nghia vy ciia Khach hang ddi vén VNDIRECT vi‘hoje Cor quan ¢ thim
quyEn.
VNDIRECT has the right to blockade and release securities on the Margin Account of the Client fo

ensure the fulfillment of the Client's obligations towards VNDIRECT andlor the Competerd
At froriry.

b.  Trutmg hop Khich hing khéng mé tai khoan lru k¥ chimg khodn tai VNDIRECT thi Khich hing
phai chuyén khoin chimg khodn sang téi khodn ky quy cua Khach hang ta VNDIRECT trude khi
phong tda d& k¥ qu¥ cho giao dich chimg khodn phai sinh,

Int case the Clienr does not open a securities depository account af VNDIRECT, the Client st
transfer the securitics to the margin account of the Client at VNDIRECT prior to the Blockads fo
make g margin for derivative Iransaction.

12, Niip tai siin ky qu§
Submission of margin assels

Khich hing cd trich nhiém ndp tai san ky quy biin 12 nmp.f::huj.-w:n tién hodic chuyen chimg khodn vao Tai
khoan kv quy dé dam bao gid i ti san ky quy 16 thiéu bang gm tri méa Khach hang cin k¥ quy theo
quy dinh/théng bao cia VNDIRECT tuong (mg vii vi thé dur kicn mé trrde khi thue hién giao dich.

The Client is responsible for submitting margin assets either through depositing/transferring f Sfunds or
transferring securities to the Margin Account (o ensure a minimm margin assel value equal to the
reguired margin value specified by VNDIRECT, corresponding 1o the intended position [o be opened
prior to conducting the transaction,

13, Rat tdi sin ky quiv
Withdrawal of margin assefs
Khich hing dige quyén rit thi san ki qu khi dap img cde diéu kién sau:
The Client is entitled to withdraw its margin assels if satisfies the following conditions:

a. Ty & sir dung tai san k¥ qui vi'hode ty 1§ sir dung tii khoan sau khi riit & dudi ngudng cianh bdo
mire 46 1 quy dinh trén ddy.

The Margin Utilization Ratio andior account utilization ratio affer withdrawal is below warning
threshold level | as specified above.

b. Tai khoan dé nghj rut dang khong & trong trang thai vi pham gim han v thé hode mat kha ning
thanh todn.

The account reguested to withdraw i not in breach of position {imif ar insalvent,

c.  Hinh thire va ndi dung |énh/véu ciu rit ti san k§ qui phai thye hign theo ding miu quy dinh cia
VNDIRECT.

The form and content of the avder/request to withdraw the margin assets must comply with the form
prescribed by VNDIRECT.,
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14.

15,

Thay thé chirng khoan ky quy

Substitute margin securitics

Khich hing due quyén thay thé chimg khoén k¥ qu§ véi didu kign chimg khodn thay thé dép img
day di v&uo ciu cia VNDIRECT don vin tin san ky quy biéing chimg khodn,

The Client is entitled to replace margin securities provided thal the substitute securities fully
satisfied the reguiremenis of VNDIRECT in relation fo securities margin assels.

Khéch hing bude phai thay thé chimg khoan ki qui trong cic truong hop sau diy: (i) Chimg khodn
ki qu khéng con dip img cic diéu kién theo quy dinh cia VNDIRECT vivhoje Co quan 6 thim
quyen; (11) Trii phiéu Chinh phu/trai phiéu dge Chinh phu bao linh dén thii han ddo han. Trong
céc truémg hop nay thi thin gian thay the chimg khodn ky qui sé duge VNDIRECT thong bio cho
Khach hang.

The Client is reguired to replace margin securities in the following cases: (i) Margin securities no
longer satisfy the conditions as prescribed by VNIMRECT and’or the Competent Authority. (i}
Guvernmeni bonds/ Government-guaranteed bonds to maturity. In these cases, the replacement time
of margin securities shall be notified to the Client by FNDIRECT.

Vige thay thé chitng khodn k¥ quy duge thye hign héng cach Khach hang ndp chimg khodn ky quy
miri, sau d6 rit chimg khoan ky quy céin thay thé,

The replacement of margin securities shall be carried out by the Client submitting new margin
securities, followed by withdrawing the margin securities that need ro be replaced.

Thanh todn

FPay

Vite thanh todn 181 15 vi thé dupe thire hién bing tidn vio ngay lam vige lién ké sau ngiy thong bdo
khoan 13 16 vi thé.

The payment of profit and loss position shall be made in cash on the business day immediarely

Jallowing the date of announcement of position profit or loss.

Phuong thire thanh todn ddo han trong giae dich Hop déng tiomg lai chi s ¢ phiéu 13 thanh todn
hiing tin. Viée thanh todn khi thye hién Hop dng tuong lai chi s& duge hodn tit khi hoan tat thanh
todn 13i 18 vj thé cia ngay giao dich cudi cing,

The method of payment to maturity in transaction af Sieck Index Futures Contract shall be cash
settlement. The settlement on Index Futures shall be complered wpon completion of the profir and
loss position settlement of the last trading day.

Vigc thanh todn d4o han thye hién Hop dong twong lai tréi phiéu chinh phit duge thye hién dudi
hinh thire chuyén giao vit chit (c6 sy chuyén giao trai phiéu cla ngudi ban cho ngudi mua Hop
déng tuong lai trai phiéu chinh phu dé nhin lai mot khoan tién bing gid tr thanh todn cudi cang tal
ngiy thanh todn cudi ciing clia hop dong) vdi ngdy thanh toin cudi cing 1& ngiy lam vide thir ba
(03) san ngay giao dich cudi cung (E+3).

The payment to matwrity for the conduction of the overnment Bond Futures Contract shall be
made in the form of physical delivery (the transfer of bonds from the selier to the buyer of the
Government Bond Futures Contract in exchange for receiving a sum of money equivalent o the
final setlement value on the lasi seitlement dafe of the contract) with the final sefilemeni date being
the third (3" business day affer the last trading day (E+3).
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16. Bam bao thanh toin ddo han Hyp ding twong lai trdi phiéu chinh pha

Maturity Payment Guarantee Govermment Bond Futures Contracts

Trude khi biit diu ngay giao dich cudi cing, khéch hing dang ndm giit vi thé Hop déng nrong lai trii
phiéu chinh phi chn chimg minh kha ning thanh toén chuyén giao nhur sau:

Prior to the start of the last trading day, client holding a Government Bond Futures Contract's position
meeds to demonsirare ity ability to deliver payments as follows:

i

I

Khich hing nam giit vi thé bin: Chn chimg minh 6 du trdi phiéu dé chuyen giao cho cde vi thé
bén dang nam g

The Client holding short positions: It is required to demonsirate the availabifity of sufficient bonds
for delivery to the existing short positions held

Khéch hing nim gilt vi thé mua; Cn chimg minh ¢6 da tién dé thanh todn cho cic vj thit mua dang
nam giir.

The Client holding long positions: It is required to demonstrate the availability of sufficient funds
for settlement af the existing long positiens held.

Trong truémg hop khich hing khéng chimg minh dwge kha ning thanh todn chuyén giao,
VNDIRECT cd quyen dong vi thé cia khach hing trong ngay giao dich cudi cing.

In case the Client cannot prove the transfer payment ability, VNDIRECT hay the right to close the
pasition af the Client on the last rading dey.

Gidi han vi thé, xir If vi pham gidi han vi thé
Position limit, position limit violation handling

VNDIRECT ép dung giéi ban vi the cho méi tai khoan gino dich cua nhd diu tur theo loai hop dong
turong lai va theo mire duge VSD cong b dp dung trong thoi gian nrong tmg. Nguyén tic xdc dinh
sé Iwong hop déng mi tii khoan giao dich dang ndm gitr khi thue hign quin 1y gioi han vi thé 14
thng cong sb hwomg hop ding cia cie Hyp dong twong lai co clng i san co sé nhung khic thing
do han, sau khi 43 bit tniF cée vi thé doi tmg 4 xdc dinh séh lrong hop ddng clia mdi logi Hop dong
teromyg lei (o cong thi sén co s v cling thing dio han).

PNDIRECT applies position limit to each trading accouni of the invesior based on the fype af
futures contracts and the limit levels announced by VS0 during the corresponding period. The
principle for determining the number of contracts that the trading account holds during the position
{imit management process s the total mumber of contracts of futures contracls with the same
underlying asset but different expivation months affer offsetting corresponding positions fo
determine the guantity af contracts for each type of futures contract (with the same underlying asset
and expiration month).
Khéch hing ¢ nghia vy theo dii va nidm rd cde ngudng cic canh bio theo ha (03) chp d dudi diy
dé dim bao tudn thu trong moi phién giao dich:
The Client is obliped to monitor and understand the warnings thresholds at the fallowing three (03}
levels to ensure complianee I each trading session:
s Cinh béo mire 45 1: khi s& luwgng hop déng xic dinh theo nguyén tic néu trén dat ngudmg 80%
gitri han vi the;
Warning level 1: when the mumber of contracis determined according to the above principle
reaches 80% af the position limil,
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« Canh bio mﬁE: d% 2: khi sd lugmg hep déng xéc dinh theo nguyén tic néu trén dat ngudng 90%
giin han vi thé;
Warning level 20 when the number of coniracis determined according to the above principle
reaches the threshold of 0% of the position [imii

s (Canh bio mu';. i 3: khi s6 legng hop déng xéic dinh theo nguyén tic néu trén dat ngudng 100%
gidn han vj the.
Werning fevel 3. when the number of contracts determined according to the above principle
reaches 100% of the pasifion limi,

Trwimg hop 4 khoan giao dich roi vao ngudmg canh bio mire d§ 3 thi tii khodn cia Khich hang s€ by
4p dung cdc hinh thire xir Iy nhu sau: Tam dink chi giao djch ddi vin tai khodn vi pham gim han vi thé
vivhode giam vj thé trén tai khodn vi pham bing cach diit giao dich déi tmg dé dong vi thé rong thii
han nim (03) ngay lim vigc.

In case the trading account folls imto the warning threshold fevel 3, the accont of the Cliert shall be
applied the following method: Suspend mrading for the account thar vielates the position fimit andor
reduce the position on the offending account by placing a counter trade to close the position within five
(013 ) working deays.

Diéu 6. Quyven Vi Nghia Vy Coa Khich Hang

Article 6, Rights and Obligations of Client

1.

Khich hing ci quyén s hiru toin b vi the chimg khodn phai sinh trén Tai khoan phéi sinh vi chiu
moi trich nhiém, nghia vy phit sinh 1l cic vj thé chimg khodn phai sinh dé.

The Client has the right ta ewn the entire derivatives positions on the Derivatives Accouni and
bears all responsibilities and ohligations arising from such derivatives positions.

Khéch hing cam két tudn thi v thye hign ding, dhy du cac quy dinh eiia Cée Didu Khoan Vi Bicu
Kién Giao Djch Chimg Khoan Phéi Sinh nay, Cac Pitu Khoian Va Didu Kién Giao Dich Chimg
Khodn, cac van ban/thoa thujn ky gilra hai bén,

The Client commits to comply with and strictly and fully implement the provisions of these Terms
and Conditions for Derivatives Trading, the Terms and Conditions for Securitics Trading,
documents/agreements execuled by borh parties.

Khich hing cd nghia vy duy tri da ty 1€ kv qu¥ theo Cac Bicu H_huan Vi Bicu Kién Giao Dich
Chimg Khoan Phéi Sinh vi/hode quy dinh cia Co quan o thém guyén.

The Client is ohliged to mainiain o sufficient margin in accordance with the Termy and Conditions
for Derivatives Trading andior the regulations of the Competent Authority.

Khdch hang chip thuin két qua giao djch ma VNDIRECT thye hign theo ’Ia;nhf:,Eu cau clia Khach
hing. Sau khi lénh giao dich di khnfr;:r Khach hang dugc coi 18 8 mo vi nim gilr vi thé g'l.m dich
chimg khoan phéi sinh, cd cac quyén va nghia vy phit sinh 1 cac vi thé ma Khich hing nim gii
phit hop voi Cie Bidu Khoan Va Bidu Kién Giao Dich Chimg Khodn Phii Sinh nay vi/hode quy
dinh coa Co quan co tham quyén,

The Client accepis the transaction vesulis executed by VNDIRECT according lo instruction/reges!
of the Client. Once the trading order is maiched, the Client shall be deemed 1o have opened and
held a derivative trading position, having the rights and obligarions arising from the positions held
by the Client in accordance with the Terms and Conditions jor Derivatives Trading andior
regulations of the Comperent Authoriry.
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Trong thin gian ky qu¥, Khach hang duge huong cic quyén va lgi ich phat sinh lién quan dén tii
sin k¥ qui phil hop véi quy dinh cita Car quan 6 thdm quyén.

During the margin peried, the Client is entitled to the rights and arising benefits related 1o the
margin asses in accordance with the regulations of the Competent Authority.

Khich hang c6 quyén rit ti sén k¥ quf tén Tai khoan phai sinh khi vige rit ti sin ky quy do dip
fmg cic didu kién néu tai Céc Didu Khoin Vi Biéu Kign Giao Dich Chimg Khodn Phii Sinh v
quy dinh cia Ca quan co thim quyén. Tuy nhién, VNDIRECT cd quyén nir chai cho Khich hing
rlit i sdan kv qu¥ néu Khach hing dang cin o6 khodan ng chua thanh todn cho VNDIRECT hodc
Bén thir ba mad VNDIRECT duge ity quyén thu,

The Client has the right to withdraw the margin assets on the Derivatives Account if the withdrawal
of such margin satisfies the conditions sef forth in the Terms and Conditions for Derivatives Trading
and regulations of the Competent Authoriey. However, VNDIRECT has the right to refuse to allow
the Client to withdraw the margin assets if the Client still has wnpaid debis to VNDIRECT or a third
party that VNDIRECT is authorized to callect.

Khich hing déng ¥ iy quyén cho VNDIRECT dugc thay mat Khich hang thuc hign vige chuyén,
rit, nop tién vivhode chirg khodn, phong toa, gidi toa tdi san trén Tai khodn phii sinh de: (1) thire
hién b trir, thanh todn & 16 vj thé cho cde vi the chirng khodn phai sinh niim giir cua Khich hang,
(ii} thanh toan cic khoan phi va nghla vy tai chinh khéc cia Khdch hang ddi voi VNDIRECT
vivhode Co quan cd thim quyén.

The Client agrees to authorize VNDIRECT ta act an behalf of the Client to transfer, withdraw,
depasit money and’or securities, block and release assets on the Derivaiive Accoumt in order to (1)
perform clearing and payment of prafit or foss position for the derivative securities posifions af the
Ciient, (i) payment of fees and other financial obligations of the Client towards FNDIRECT and/ior
the Compertent Authority.

Khich hiang co nghia vu thing bio che VNDIRECT cac thay ddi vé thing tin co ban cia Khach
hang da néu tai Che Ditu Khoan Vi Dieu Kign Giao Dich Chimg Khoan Phdi Sinh nay.

The Client is obliged o motify VNDIRECT of any changes in the primary information of the Client
as set farih in these Terms and Conditions for Derivatives Trading.

Khach hing cé cée quyén vi nghia vu khic theo quy dinh tai Céc Digu Khoan Vi Biéu Kién Giao
Dich Chimg Khodn, Céc Didu Khoin Vi Diéu Kién Giao Dich Chimg Khodn Phai Sinh va quy
dinh clia Co quan cb thim quyén.

The Cliemt has other rights and obligations as set jorth in the Terms and Conditions for Securities

Trading, the Terms and Conditions for Derivatives Trading and the regularions of the Competent
Autiaring

Ditu 7. Quyén Va Nghia Vy Caa VNDIRECT
Article 7. Rights and Obligations of VNDIRECT

L.

VNDIRECT cung cip edc dich vy chimg khoan phai sinh cho Khéch héng trén co so cic yéu
chu/lénh hop 1§ ciia Khich hang va wrong pham vi phi hep voi cic quy dinh cia Cac Piéu Khodn
Vi Pifu Kién Giao Dich Chimg Khoan Phai Sinh nay, Cac Bty Khodan Va Biéu Kién Giao Dich
Chimg Khodn, cdc thoa thudn khic giira Khich hiang voi VNDIRECT va quy dinh cua Co quan cé
thim quyén.

VNDIRECT provides derivative services o the Clienr on the basis of valid requesis/orders of the
Elient and to the extent consistent with the provisions of these Terms and Conditions for Devivatives
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Trading, the Terms and Conditions for Secarities Trading, other agreemenis between the Client
and FNDIRECT and regulations of the Competent Authority.

VNDIRECT ¢b quyén tir chéi thire hida lénh giao dich cia Khich hang trong cée trudmg hop sau:
VNDIRECT hes the right to refuse to conduct the irading order of the Client in the following cases:
Khach hang vi pham, khéng thire hién ding quy dinh/véu ciu cia VNDIRECT vi'hoje cia Co
quan co tham quyén lién quan dén giao dich chimg khoan phai sinh;

The Client breaches or fails to comply with regulations or requivemenis of VNDMRECT andior the
Competent Authorities in relation o derivarives trading,

Lénh giac dich khing phi hop vin quy t]]nh tai Cac Didu Khoan Va Bitu Kién Giao Djch Chimg
Khodn Phdi Sinh hodc cua Co quan ¢ thim quyen

The trading order is noi in aceordance with the provisions of the Terms and Conditions for
Derivatives Trading or of the Compertent Authority.

Lénh giao dich ma néu thyc hién b thé din dén vj the chimg khoan phéi sinh nitm gilt coa Khach
hang vugt qua Gidl han vi the cho phép:

Trading order which. if” conducted, may resull in the derivarives position held by the Client
exceeding the permitted Position Limit;

Lénh giao djch vurgt qua gidi han 1§nh giao dich; I§nh giao dich ma cting vai cac 1énh dang ché thire
hién trén hé théng cia Tai khoan phdi sinh vugt qué gidi han 1énh tich liy theo quy dinh cua Co
guan co thim quy&n;

The trading order exceeds the rading order limis; frading orders which together with pending

orders on the derivatives account system exceed the limit of cumedative orders as prescribed by the
Comperent Authoriiy,

Khéch hing chua thye ign xong viée khic phuye ¢ac vi pham vé Gidi han v) th:, Ty 1€ sir dyung tai
san ki quy, Tv 1€ sir dyng Tai khodn phai sinh hodc vi pham khac lién quan dén Tai khoan phai
sinh;

The Client has not completed the remedy for the breach of Position Limir, the Margin Usage Ratio,
the Derivative Account Usage Ratio or other breachs in relation to Derivative Accounts;

Lénh giao dich vi pham quy dinh khic cua YNDIRECT vi‘hofic Co quan ¢ thim quyén.
The transaction order breaches other regulations af VNDIRECT and/or the Competent Authority.

VNDRIRECT co q,ugﬂ:n chuyén, riit, sir dyng tien, chimg khodn trén Tdi khodn phai sinh dé thyee hién
céc hoat d3ng bi trir, thanh todn cho vige mer, duy tri, dong, dao han vi thé giao dich chimg khodn
phdi sinh cia Khach hang hodic dé thanh todn cic khoan phi vit nghia vy tai chinh cia Khich hang
déi vii VNDIRECT,

FNDIRECT has the right to transfer, withdraw, use money and securities on the Derivatives
Aecount for conduction of clearing and payment activities in order Io open, mainiain, close amd
mature derivative securiites frading positions of the Client or pay fees and financial ebligations of
the Client towards VNDIRECT.

VYMNDIRECT b qu:.-':"“.n qu}-'ét dinh, thue hién cic cong viée sau diy trong pham vi phi hop Vi quy
dinh ciia Cor quan c6 thim quyén: (i) véu ciu Khach hang ndp cic khoan ki qu¥ theo quy dinh; (ii)
xic dinh cac mirc ky qu¥, tv 1& tién miit ky qu trong tong gid trj tai sn ky qui thy thuge vio tinh
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chit, quy md giao dich chimg khoan phai sinh cia Khich hang; (ii) lya chon loai chimg khodn cho
k¥ quif trong danh muyc i san duge chip nhin k¥ qu¥; (iv) yéu chu thay thé i sin ki quy, va; (v)
xde dinh phwong thire, thin han nop, bd sung ky quy, thay déi chimg khoan k¥ quy, chuyeén giao tai
sdn ky quy.

VNDIRECT has the right to decide and perform the following tasks in accordance with rthe
regulations of the Competernt Authority: (i) request the Client to pay the reguired margin; (ii)
determine the margin levels. the ravio of cash margin in the fotal value of margin assels depending
o the nature and size aof the Client's derivatives fransactions; (iti) selection of securities for margin
in the list of assers accepted for margin: (v} reguest replacement of collateral, and. {v) determine
the method and time limit for depositing, supplementing the margin, changing the margin securilies,
and transferring the margin asseis

5. WNDIRECT cd quyén xir 15* tii san, xir 1% Téi khoan phii sinh trong cac trudmg hop duge quy dinh
tau Cac Difu Khoan Vi Dicu E{ﬁn Giao Dich Chimg Khodn Phai Sinh nag..- hofic theo quy dinh/véu
chu cia Co quan cf thim quyvin ma khéng cin phai thong bao'hol ¥ kién Khich hing.

FNIMRECT has the right to enforce assets and the Dertvatives Accounis in the caxes specified in
the Terms and Conditions for Derivatives Trading or according o the regulations/requests af the
Competent Authority without notice or consultation of the Client.

6. VNDIRECT i nghin vu duy tri trong hé théng cia VNDIRECT dit ligu ghi nhin vide hach toan
tién, chirng khoan, vi thé mé vé cdc nghia vy ng cia Khach hang, Khich hang chip nhin ndi dung
dit liéu vé 50 tién, chimg khodn, vi thé mir trén Tai khoan phii sinh va cdc nghia vu ng cua Khach
hang dircre ghi nhin trong hé thing cla VNDIRECT.

VNDIRECT is obligated to maintain records of the accounting of money, securifies, open positions,
and debt obligations of the Client in the VNDIRECT sysiem. The Client accepis the content of the
data concerning the amounts, securities, open positions in the Derivatives Aecowunt, and the debi
abligations of the Client as recorded in the VNDIRECT system.

7 WNDIRECT cé cée quyén va nghia vy khie theo quy dinh tai Céc Bidu Khoin Vi Dicu Kién Giao
Dich Chimg Khodn, Céac Pifu Khoan Va Bidu Kign Gizo Dich Chimg Khodn Phai Sinh nay, quy
dinh cia Cor quan b thim quyén v phap lujt.

NDIRECT has other rights and obligations as stipulated in the Terms and Cenditions for
Sccurities Trading, the Terms and Conditions for Derivatives Trading, the regulations of the
Campetent Authority and the law.

Pitu 8. Sira Dii, Bd Sung
Article 8. Amendment, Supplement

|, Céc Ditu Khoan Vi Diku Kién Giso Dich Chimg Khodn Phii Sinh cd thé duge sira db1, bd sung
theo quyét dinh cia VNDIRECT trong timg thir diém ma VNDIRECT cho la phi hop, Khich hing
mic nhién dugc coi 1a chilp nhin cac sira dbi, bd sung dé khi VNDIRECT da cdng bitthdng bio
{trén trang thong tin dién o vodirect.com.vn, hodc trén He Ihunb. thong tin giao dich digén tor cua
VNDIRECT hodic giri théng bdo cho Khich hing) vé viée sira déi, bd sung Cédc Diéu Khoan Va
Pidu Kign Giao Dich Chimg Khodn Phai Sinh (hofic cdng bo/théng bao Cée Bidu Khoin Vi Bicu
Kién Giao Dich Chimg Khodn Phai Sinh di sir ddi, b sung) mi sau dd Khich hing vin ticp tuc
thire hién giao dich chimg khodn phai sinh tm VNDIRECT.

The Terms and Conditions for Derivative Trading may be amended or suppilemented by VNDIRECT at
its diseretion from time to time as VNDIRECT deems appropriate. The Client shall be considered fo have
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aecepted such amendmenty and supplements when VNDIRECT has announced'natified {on websire
vidirect comvn, oF Elecironic Trading bformation System af VNDIRECT or via a notice 1o the Client)
such the amendients and supplements to the Terms and Conditions for Derivative Trading for
publivhed'norified the amended, supplemented Terms and Conditions for Derivative Trading), and
siubsequently, the Client continues lo conduct the Derivative transaction af VNDIRECT.

Vige Khach hang déu tu chimg khodn phdi sinh tai VNDIRECT sau thoi didm ma vige sira ddi, b
sung Cde Didu Khoan Vi Ditu Kién Giao Dich Chimg Khoin Phai Sinh (hode Cac Pigu Khoan Va
Pitu Kién Giao Dich Chimg Khodn Phai Sinth &3 sira déi, bd sung) cd hidu lue dp dung thi dugc coi
I4 Khéch hing chip nhin vide sira d8i bi sung d6 ciing nhu chip nhiin toan b§ Cac Bicu Khodn Vi
Pidu Kién Giao Dich Chimg Khodn Phii Sinh (da sira ddi, bd sung) dang co higu hre tai thir diém
di.

The investment of derivative af VNDIRECT after the effective date of the amendments and supplerments
to the Terms and Conditions for Derivative Trading for the amended and supplemented Terms and
Conditions for Dertvative Trading), shall be deemed as the Client s acceplance of FLeh ammendments or
supplements, as well as acceptance of the entive amended and supplemented Terms and Condittons for
Derivative Troding af this time.

Piéu 9. Thing Bio, Trao Béi Thing Tin
Article 8. Notification, Information Exchange

Phwrong thirc gin thong béo va cde vin dé lign quan dén gl thing ban“thnng tin, trao doi thnng tin
gitta VNDIRECT véi Khach hing duge thire hién theo quy dinh tar Cac Bidu Khoan Va Didu Kién
Giae Dich Chimg Khodn.

The method of sending notifications and matrers in relation to sending novices informaiion, and
information exchange between VNDIRECT and the Client shall be carried out in accordance with the
provisions in the Terms and Conditions for Securities Trading,

Khich hing co trdch nhigm ty theo dai vi thuc hi¢n cac nghia vu phat sinh lién guan dén giao dich
chimg khodn phéi sinh. Viéc Khich hing khing nhin duge thong bao coa VN DIRECT khiing pha
I 1§ do & Khach hang tri hoin thye hién nghia vy lién quan den giao dich chimg khodn phii sinh
va'hodc Tai khoan giao dich chimg khodn phai sinh.

The Client shall be responsible for self-monitoring and fulfilling iis obligations arizing from Derivative
rransactions. The failire of the Client fo receive notifications of VNDIRECT shall not be o reavon for
the Clignt to postpone the fulfillment of it obligarions in relatlon to derivarive ransactions and’ov the
Dieriveaiive Tr{.'dfng Acoon,

Piéu 10, Quy Dinh Chung
Arricle 10, General Provisions

1.

Cac Bidu Khoan Vi Digu Kién Gizo Dich Chitng Khoan Phii Sinh duwge dp dung doi vii moi Khach
hang dau tu chimg khodn phéi sinh 1 VNDIRECT tq thin didm Cdc Didu Khodn Vi Didu Kién
Giao Dich Chimg Khoan Phai Sinh dang cd higu lye ap dung.

The Terms and Conditions for Derivative Trading shall be applied fo all Clients tmvesting in derivalives
at VNDIRECT af the time when these Terms and Conditions for Devivative Trading are in effect.

2. Khich hiang dwge col |4 :iﬂnng ychap nhiin toan b Cic Bitu Khoan Va Piéu Kién Giao Dich
Chimg Khoan Phii Sinh tir théri diém Khich hang giao két Hop Dong Md Tai Khodn Giao Dich
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Chimg Khoan Phdi Sinh hodc ké tir thin diém Khdch hang ddu tr chimg khoin phii sinh tai
VNDIRECT, tiy theo théi diém ndo sém hom,

The Cliem shall be deemed io agree/accep the entire Terms and Conditions for Derivative Trading af
the time of execution of the Derivative Trading Account Opening Agrecment or the time of investment of
Derivatives of the Client, whichever iy earlier.

Khéch hang dwge coi li xde nhin hodic xdc nhin lai vé viée dong ¥/chip nhin todn b Cic Biu
Khodn Va Bidu Kién Giao Djch Chimg Khodn Phai Sinh (ké ci sira ¢6i bo sung) dang dwee dp dung
tromg thai pian tuong ime khi: (i) Khich hing xic nhin {dudi bt ky hinh thire nao) ding ¥ Céc Biéu
Khoin Vi Diéu Kién Giao Djch Chimg Khodn Phii Sinh dang duge VNDIRECT édp dung tai thii
diém d6: hedic (i) Khich hing truy cip (qua giao dich tnre tuyeén/giao dich dién tr) vae Tai khoan
dé dit 1énh giao dich chimg khodn phit sinh hofic dé sir dyng Dijch vy vé giao djch chimg khoan.

The Client shall be deemed 1o confirm or reconfirm the agreement/occeptance af the emtire Terms
and Conditions For Derivative Trading (including amendmenty and supplements) applicable within
the corresponding period when: (i) The Client confirms (in any form) agreement to Terms and
Conditions For Derivative Trading being applied by VNDIRECT ai that time; or (1i) the Client
accesses fvia online trading/electronic fransaction) the Account o trade securities or o wse the
Services for securities frading.

. Bi véi cac viin ¢é khong duge quy dinh cu thé tai Céc Bitu Khodn Va Bidu Kién Giao Dich Chimg
Khoan Phai Sinh thi s duge p dyng theo quy dinh cia Cée Biéu Khoan Va Biéu Kién Giao Dich
Chimg Khedn. Truomg hop eo sw khic nhau gitra quy dinh tai Cic Bigu Khoan Va Diéu Kifn Giao Dich
Chimg Khedn Phii Sinh vi Cic Diéu Khoan Vi Didu Kién Giao Dich Chimg Khoan thi quy dinh tai
Cic Diéu Khoan Vi Bidu Kién Giao Dich Chimg Khodn Phai Sinh duge wu tién ap dung.

For matters not specifically stipulated in the Teems and Conditions for Derivative Trading. the
provisions of the Terms and Conditions for Securifies Trading shall be applied. If there Is any conflict
bhetween the provisions of the Terms and Conditions for Derivative Trading and the Terms and
Conditions for Securittes Trading, the provisions of the Terms and Conditions for Derivative Trading
shall prevail,

. Bang viéc giao ket Hyp Bing Ma Tai Khoan Giao Djch Chimg Khoién Phéi Sinh va'hogic thire hién
giao dich chimg khoan tai VNDIRECT thi mic shién Khach hing xéc nhin vige Cae Digu Khoan Vi
Piéu Kién Giao Dich Chimg Khodn Phai Sinh hojc bat ki diéu khodn nao cua Cic Digu Khodn Vi
Piéu Kién Giao Dich C‘huu.g K. hoan Phai Sinh bi v higu hode bi coi la khdng cd higu lyc {néu ci) déu
khing discre eoi 14 19 do d& midn trir nghila vy cia Khich hing doi vii VNDIRECT. Khach hang ry chju
trich nhiém v& cic tin thit, thidt hai phat sinh (néu c6) tir viée thie hign giao dich chimg khodn phai
sinh trong trwimyg hop Céic Piéu Khoan Vi Bidu Kién Giao Dich Chimg Khoén Phdi Sinh bj vo higu
hodc bi coi 13 khong o6 hiu luc.

By the execution of the Derivative Trading Account Opening Agreement and/or condguction af Derivaiive
ransactions af VNDIRECT, the Cliens implicitly acknowledges that the Terms and Conditions for
Derivative Trading or any provision of the Terms and Conelitions for Derivative Trading thereof which
is imvalld or ne longer is effective (If any) shall not be decmed as a reason fo waive the Client from its
obligations to VNDIRECT. The Client shall be responsible for any losses or damage (i any) related to
Derivative ransactions in the event thar the Terms and Conditions for Securities Trading are imvalid or
no longer effective de 1o any reasomn,

Biing vide giao két Hop Bong Mé Tii Khoan Giao Dich Chimg Khoan Phai Sinh vi‘hoje thue higén
giao dich chimg khodn phéi sinh tas VNDIRECT thi mic nhién Khich hing wic nhin rang: (i) Khach
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hing A doc va hicu diy da va cam két tudn tha cac quy dinh cua Cic Pidu Khoan Va Diéu Kién Giao
Dijch Chimg Khodn Phai Sinh; (i) Khich hing da hiéu 18 vé cée rii m cb thé phat sinh khi thue hign
giao djch chimg khodn phdi sinh vA Khich hing cam két tw chiu moi rii ro, thua 16 hay cée chi phi, thigt
hai phat sinh tir viée giao dich chimg khodn phai sinh; (i) Khach hing khdng thudc nhimg dii tugmg b
cim/khdng duge phép thie hign giao dich chimg khodn phdi smh theo quy dinh cia phip lude

By the execution of the Derivative Trading Account Opening Agreement and‘or conduction of Dertvative
framsactions af VNDIRECT. the Client implicitly acknowledees that: (i) the Client has read and jully
comprehended and commiis to complying with the provisions of the Terms and Conditions for Derivative
Trading; (i) the Client has thoroughly comprehended the potential risks arising when conduciing
Derivative fransactions, and the Client commits self-responsibility for all risks, losses, costs, or damages
arising from Derivarive tramvactions; (1) the Client is nol @ prohibited or resivicted entities far
conducting Derivative transactions as stipulaied by the law,

| Cic Pitu Khodn Vi Bidu Kién Giso Dich Chimg Khodn Phii Sinh ¢6 higu lye ké tir thii diém Khch
hing déu tur chimg khodn phai sinh tai VNDIRECT chip nhin/dang ¥,

The Terms and Conditions for Derivative Trading shall become effecrive from the fime af
acceplance/agreement by the Clier,

. Cie ity Khoin Vi Bidu Kién Giao Dich Chimg Khodn Phai Sinh v cic tii lidu khac cia Hop Déng
Ma Tai Khean Giao Dich Chimg Khodn Phai Sinh dwgc 1ap bang Tiéng Viét vi Tiéng Anh (néu co),
Trutmg hop eé bt ko mau thudn ndo gifia ngén ngir tiéng Viét vi tisng Anh, ndi dung tidng Vit 58 duge
wu ticn ap dung.

The Terms and Conditions for Derivative Trading and other documents of the Derivative Trading
Accoumt Opening Agreement ave prepaved in Vietnamese and Englisi {ifamy). I che event of any conflicy
hetween the English language version and the Viemamese language version aof this Agreement, the
Vietnamese version shafl preveil
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CAC PIEU KHOAN VA BPIEU KIEN GIAO DICH TRAI PHIEU RIENG LE
— TERMS AND CONDITIONS FOR PRIVATE BOND TRADING
-._ 1 4.3 "-._
g d“ - Cic Piéu Khoin Cu Thé Ciia Hyp Pong Mo Tii Khodn)

.e‘h':l Tritegral Part Of The Account Qpening Agreement)

I_'._. F“Hn"]
' BI-IJr-.E H.l"l.'llfl.l"..‘=I
mumnﬁrﬂ' )

Tmng Cic Piéu Khoan Va Biéu Kién Gao Dich Trﬁu Phiéu Riéng Lé ndy vi cac tii liéu khac caa Hop
Péng M Tii Khodn, cae o ngif dudi diy duge hidu nhwr sau:

In this Terms and Conditions for Private Bond Trading and other docuwments of the Private Bond
Trading Account Opening Agreement, the following terms shall be consiriicted as folfows!

i,

Ciic Didu Khodn Va Didu Kidn Glao Dick Trdi Phidu Riéng Lé 14 Che Bidu Khoan Va Didu Kién
Giao Dich Trdi Phicu Riéng Lé ndy va dang thi 1a cic diéu khodn ein Hop Bong Mé Tai Khodn
Chimg Khoan.

Terms and Conditions for Private Bond Trading refer fo this Terms and Conditions for Private Bond
Trading and simultaneously constitute the terms of the Securiilesdccount Opentng Agreement.

Céc Didu Khen Va Pie'"u Kién Crigo Dych Cleimg Khodn la Cac Bicu Khodn Vi Bieu Kién Giao Dich
Chimg Khoan gin lién véri va dong thid la cde didu khodan cua Hop Pong Mo Tai Khoan.

Terms and Conditions for Securiies Trading refer to these Terms and Conditfons for Securitles
Frading and simultanecusly constitute the terms af the Account Opening Agreement

Hop Ddrng Me T Khodo 14 Van ban Hop Déng Mo Tai Khoan, Cac Biéu Khoan Va Bidu Kién Giao
Dich Chimg Khodn, cic phu lue kém theo Hop Elcnng Mo Tan Khodan vi cac dé nghi/vin ban/chimg tir
duge Khach hang ding kv, gino két véi VNDIRECT lién quan dén giao dich chimg khoan,

Aceonmt Opering Agreement refers to the Account Opening Agreement, the Terms and Conditlons for
securities Trading, the appendices attached 1o the Accowmt Opening Agreement ond any
request/doctments/Insiruction accepred, executed or commiited by the Cliemt with VNDIRECT in
conmection with securities fransactions.

Khdch hang hodic MNha dau ne ] 6 chire, cd nhan m Tai khodn chimg khodn tgi virhodc sir dung dich
vil chimg khodn efia Céng ty €6 phan Chimg khodn VNDIRECT,

Clfend or Investor refers to an organization or an individual thar opens a Securitles Account ar andior
uses securitles services provided by VWINRECT Securities Corporation.

Tai khodan giao dich Trdi Phidu Riéng Lé 1a tdi khodn cia Khich hing mé tai VNDIRECT (1a T
khoan giao dich chimg khoan hofc tii khodn nénj? bigt hode duge quan 1y néng bidt hode duoc hach
todin dirdi hinh thite tiéu khoan cia Tén khoan giao dich chimg khodn hién cb cia Khdch hing) dé thyc
hién giao dich trai phiéu rigng 1é.

Private Bond Trading Account refers to an aecowni of the Client opened at VNINRECT fa SEparaie
accownt, or separately managed account, or recorded ay a sub-account of the Client's existing
Securities Trading Account) 1o conduct private hond transactions,

Tai khoan hodic Tai bhoan chumg bhodn 1a th khodn cia Khdch hang md ta YNDIRECT (14 tai khoan
riéng biét hofic dirpe quan 19 riéng biét hodic duec hach todn dudi hinh thire tiéu khodn), bao gim nhimg
khing gidi han o Tai khoan giao dich chimg khodn, Tai khoan hru ky chimg khodn, Tai khodan giao
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dich ky qu#, Tai khoan giao dich chimg khodn phii sinh, Tai khodan giao dich chimg chi quy, Téi khodn
giao dich Trai Phicu Riéng Lé, Tai khoan gino dich trong ngay, Ticu khoan, T#i khoan khic (néu ca),
Account or Securities Account refers an account af the Client apened al VNDIRECT (a separate
decoutl, oF separately managed aecount, or recovded as a sub-account), including but nat limited to
the Securities Trading Account, the Securities Depasitory Account, the Margin Trading dccount, the
Derivatives Trading Account, the Fund Certificate Trading Account, the Private Bond Trading
Account, the Day Trading Accowni, the Sub-Account and other Accownts (ifany)

Hap Déng Mer Tai Khaan Giae Dich Trdl Phiéu Ridng Lé 14 thda thudn gita Khéch hing i
VNDIRECT vé vigc méd Tai khoan giao dich Tréi Phigu Riéng Lé vi thl,h: hién giao dich tréi phiéu
riéng lé trong dd bao gom viin bin Hop Béng Mo Tai Khoan, Cic Diéu Khoan Vi Biéu Kién Giao
Dich Trai Phicu Rimg Le, cic phy luc, thda thudn, dé nghi v cde viin bin, chimg tir duge Khich hing
diing ke, giao két vai VNDIRECT lign quan dén giso dich trdi phidu riéng lé,

Frivate Bond Trading Accownt Upening Agreement refers fo an agreement berween the Cliemt and
VNDIRECT on the opening of the Private Bond Trading Accown and the conduetion af privare hond
fransactions incliding the Accotnt Opening Agreement, Terms and Conditions for Privare Borid
Trading, appendices. agreements, proposals, and any documents or instruction registered or enfered
inder by the Client with VNIMRECT in connection with private bond travsaciions,

Cde Vin Kién Trdi Phidy li tht ca ".?EI."l'lﬂiII: bt ke tal ligu ndo trong efc tai ligu sau: bin cong ha
ﬂ'lﬂ-ng tin chio bin trii phiéu riéng 1¢, cdc hu;:l]:l dl:rrlg bao dam, cic didu khodn v didu kién tréi
phlcm herp dong dai dién ngudd sé hivu trid [:lh:r.:u va bt e thi lidu lién quan tdi trdi phitu nao khic
ma ta chirc phat hanh kj.r két hofic ban hianh nhim cam két v nhu'ng Mewdi S¢ Hitu Trédi Phisy
vé/lién quan dén cic quyén va nghia vy ciia th chire phat hanh va Nguéi S& Hira Tréi Phidu.

Bond Documents refer 1o all andior any documents in the following documents: the private bond
offering circular, the security agreements, ferms and conditions of the bond the bomdholders
agreement, and any other documents refated to any bonds executed or issued by the issuer in order fo
commit o the Bondholders on'in relaiion fo the righis and obligations of the issuer and the
Bomdholders.

Nguecht Se Hivw Trdi Phiéu 13 i nhin, 6 chire s¢ hitu it nhit mt trii phiéu,
Bondhalder refers to an Individucl or an entity thar owns af least o bond
VNDIRECT la Céng ty Co phan Chimg khodn VNDIRECT.

FNDIRECT refers to the VNDIRECT Securities Carporation

Dién 2. Tai Khoin Giao Dich Trii Phiéu Riéng Lé
Article 2, Private Bond Trading Account

it

Eun; vige giao két Hup BPéng M Tai Khodn hojc de nghydﬁng ky md tai khoan giao dich tri
phicu riéng 1¢ hojc dé ng,m-'dﬁug ki diu t tréi phiéu riéng 1é tai VNDIRECT, Khich hin £ mic
nhién @& ng]u mdé Thi khodn giao dich trii phl&u riéng 1¢ tai VNDIRECT de thl,rc hién diu tu, giao
dich tréi phiéu riéng l¢é va chidp nhin tit ca Cac Biéu Khodan Vi Didu Kién Giao Dich Trai Phiéu
Riéng Lé.

By execution af the Account Cpening Agreement or submission of @ requestregistration fo open a
private bond irading accouni or submission af @ reguestregistration fo invest in private bonds af
VNDIRECT, the Client impliciy proposes to open the Private Bond Trading Accouwnt ar VNDIRECT

for imvestment and conduction of private bond fransactions and accepts the emtire Terms and

Conditions for Private Bond Trading
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2. Tai khodn giao dich trii phiéu riéng 1é ¢6 thé dbng théi 14 Tai khodn giao dich chimg khoan hodc

dwgre quan 1y niéng gt hofic dwge hach todn dudi hinh thire tiéu khoin cias Tai khoan giao dich
chirmg khoan hign cé cla Khdch hing tai VNDIRECT (va do do so hi¢u cia Tai khoan giao dich
trii phiéu riéng 1& 6 thé déng thési 14 56 higu Tai khoin giao dich chimg khoan hign cb cia Khiach
hang ta1 VNDIRECT), Trirémg hop Khach hang d3 o6 Tai khoan giao dich chimg khoan/Téi khodn
lwru ky chimg khodn tai VNDIRECT thi Tis khoin giao djch chimg khodn/Téi khoan hou ki chimg
khodn do mic nhién duge coi la Tai khoan giao dich trii phicu rigng lé dé Khach hang dau tir trai
phiéu niéng l¢, trir khi Khich hing co yéu c%u mi tai khodn riéng bigt dé thre hién giao dich trii
phigu riéng lé.
The Privare Bond Trading Accownt may concurrently be a Securities Trading Account or be sepxarately
managed or accounted for as a sub-account of the Client's existing Securities Trading Account i
VNEHRECT fas a consequence, the account mumber of the Private Bond Trading Account may alsa be
the same as the aceount number of the Client s existing Securivies Trading Account at FNDIRECT). In
case the Client alveady has the Sectofiies Trading Account'the Secwrities Depasitory Account at
VNDIRECT, these accounts shall be treated awtomatically as the default Private Bond Trading
Aceount for the Clignt to iInvest in private bonds, unless the Client requesis a separare acoowndt for
conducting private bonds transactions,

3. Trudmg hop Khach hang chura co Tai khoin giao dich chimg khoan/Ti khoan luu ky chimg khoan

tgi VNDIRECT thi bing viéc giao két Hap Pong Mdr Thi Khoan hofic dé nghi/ding kv md Tai
khoan giao djch trai phiéu niéng I¢ hofic d& ngh Vdang k¥ ddu wr wdi phicu riéng 18, Khach hang
mic nhién d€ nghj m& Tai khoan giao dich chimg khoén va Tai khoan hou kv chimg khodn tai
VYNDIRECT.
In the event that the Client does not have the Securities Trading Accountthe Securities Depository
Avcount et VNDIRECT. by execution of the Account Clpening Agreement or submission of a
requestiregisiration lo open the Private Bond Trading Account or submission of a requestiregisirarion
fo invest in private bonds, the Client implicitly proposes 1o open the Securities Trading Accownt and
the Securities Depasitory Accownt af VNDIRECT

Piéu 3. Giao Dich Tridi Phiéu Riéng Lé
Article 3. Private Bond Trasactions

1. Khdch hang d_éu o, giao dich trdj phiéq nigng le trong pham vi phit hop vioi quy dinh ciia Cae Vin
Ki¢n Trdi Phicu twrong tmg voi trdi phidu riéng 1é ma Khach hing dau tr, giao djch.

The Client shall invest in private bond transaction b complianee with the provisions of the Bond
Dacuments of the corresponding privare bonds invested and traded by the Cliens,

2. Khiich hang o trdch nhi¢m tudn thi cac quy dinh cia phap ludt va quy dinh ciia VNDIRECT lién
quan dén giao dich trii phicu riéng 1¢ ma Khich hing déu tu, giao djch bao gbm nh unig khing gidi
han: tiép cin day di ni dung cong bi théng tin cia t6 chire phit hinh; hiéu rd dicu kién, didu
khodn trai phicu va edc cam ket khac cia td chirc phat hanh trundc khi quyét dinh mua va giao dich
trdi phidu; hiéu rd vé ¢ac mii ro phat sinh rong viée diu t, giao djch trdi ph:iéu; hicu td v dam
bao tmin thi quy dinh vé dai tugmg nhé diu i, giao dich trii phiéu doanh nghiép riéng lé theo quy
dinh phip ludr vé trdi phidu; hidu rd vai trd v trich nhidm cia timg té chire cung cip dich vy lién
quan dén trdi phigu duge piao dich.

The Client ix responsible for compiving with the provisions of taw and VNDIRECT b relation to Private
bord transactions invested by the Clienis, including but mot limited 1o accessing the fil diselostre
confent of the Bsuer; comprehending the terms and conditions af the bowds and other commitments of

the issuer priov o the decision on bonds purchase and trade: con wprehending the risky arising from the
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bonds investment and trade; comprehending and ensiring complianee with provisions of low related
fer investors and privaie covporate honds ransactions; comprehending the roles and responsibilities
af each sevvice-providing ovganizations related to traded bonds,
. Khach hang ty dinh gid, wr chju trach nhiém v quyit dinh diiu t, giao dich cia minh va tw chiu
cde i ro phat sinh trong vige diu tr va giao dich trdi phigu néng le. ‘-.-"I*JDIR_IE‘C“T l4 cong ty chimg
khodn vi do 46 khdng 6 bat k¥ sy dam bao vige 60 chire phat hanh trdi phicu thanh todn diy da,
diing han Ii, goe tréi phicu khi dén han vi cic quyén khiae cho nha dhu tr mua tréi phidu riéng [é.
The Client axsesses irself and takes fidl responsibility for its investment decision and transaction, as
well as bears the risks arising from the private bonds investment and trade, VNDIRECT is a securities
compenty and as a consequence, does not provide any assurance for the fssuer 's abiling to fully pay the
principal and interest of the bowds in o timely manner, ar ather rights fo invesiors whao purchase
inddividua! bons,
- Khich hang khong dirge bin hode ciing gop von diu tu tréi phiéu riéng 1é voi ngudi khang phai 13
nha dau tu chimg khodn chuyén nghidép dudi moi hinh thire, Viée huy ddng von va mua, diu o trii
phicu riéng I¢ cia cic t& chire tin dyng, chi nhanh ngin hing nwoc ngodi vA edng ty qudn 1y quy
thire hign theo quy dinh cia phip luit chuyén nginh.
The Client is prohibited from selling or jointly investing in individual bonds with individuals who are
nol professional securities investors in any form. The mobilization of funds and the prrchase, and
imvesiment in private bonds hy credit institutions, foreien hank branches, and Jund management
companies shall he cavried out in accordance with the provisions af specialized law.
. Trong truéng hop Khich hing 13 bén hin tréi phidu riéng 1¢ thi Khdch hang 13 bén o6 trich nhigm
cung cip diy di nji dung cng bé thing tin ciia tb chirc phat hinh wii phiéu theo quy dinh cua
phap lugt.
Ine the event that the Client is the private bonds seller. the Client i rexponsible for providing the full
disclosure information af the issuer in accordance with provisions of law,
+ Khdch hing cd trdch nhiém cung cdp déy di cic hd so, thi lidu lién quan khi thue hign céc giao dich
triii phiéu riéng l¢ theo quy dinh cia phip i,
The Client is responsible for providing complete documents and materials in relation to rivare barel
iransaciions as required by law.

. Lénh giao dich trai phidu riéng 1é cua Khich hang s& phai phit hop va tuin tha diing cde quy dinh
ciia & giao dich chimg khodn, cia phip luit va cia VNDIRECT ap dung d6i von i phiéu riéng

lé ma Khidch hang gao dich.

Privaie bond trading orders of the Client shall be sivicily complicmt and in accordance with the

provisions of the Stock Exchange, the law and VNDIRECT applied 1o the private bord traded by the

Client,

- Vige giao dich trii phicu riéng 1¢ tai VNDIRECT phii twan thii vi thire hién theo ding Céc iy

Khoin V4 Biéu Kién Giao Dich Chimg Khodn nhir déi véi cde giao dich chimg khodn khic.

The private bond mansactions at VNDIRECT shall be complied with and conducted siricily in

accavdance with the Terms and Conditions Jor Securities Trading as stated for other securities
ransaction.

- Khich hang <6 trach nhigm tim higu va wén tho todn bd Cée Van Kign Trdi Phicu cia trdi phicu
ma Khach hang giao dich.
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The Client shall be responsible for researching and complving with all Bownd Documents of the private
bartd invesied by the Client

Khich hang ¢é trdch nhiém dam bao ngudn tién diu tur brai phicu riéng & 13 ngudn tién hop phép,
minh bach va dép tmg div di yéu chu cia phap ludt d4é dugc diing vio myc dich ddu nr i phigu
reéng lé.

The Client is responsible for ensuring that the source of fimds for investment in private bonds is lawfil,
transparent, and fully compliant with provisions of law for private honds investment purposes.

Khich hing chip nhin va diéu kién va khing iy ngang che cdng vige va két qua diu e tedi phidu
mi Khich bang giao dich va'hofic dugre thye hign theo 1énh giao dich cia Khach hing.

The Client unconditionally and irrevocably accepts any actions and results of bond investments traded

by the Client andior conducted in aceordance with trading orders of the Client,

Khich hing co trich nhi¢m dim bao cic thing tin va @i lidu Khach hing di cung ::ﬁ]:- cho
VNDIRECT (trye tiep hode théng qua o chite/cd nhan khéc) I3 chinh xde, trung thye va diy da vé
moi khia canh, Khich hang cé trich nhié¢m bo sung thimg tin vi tai ligu (néu cin) theo yéu ciu cla
VNDIRECT. Truimg hop Khich hing khéng bo sung thing tin vi tai ligu ding han, VNDIRECT
khong chiju trich nhiém vé vigc mat tr cich nha ddu tr cia Khich hing, vivholic vé két gua glao
dich trdi phicu cua Khich hing,

The Client ix responsible for enswring that the information and documents provided to VNIIRECT
(directly ar through other organizaiions/ individuals) are accurate, trie. ¢ amplere ard in all respects.,
The Cliens ix responsible for providing the additional information and documents fif necessary) as
required by VIVIIRECT. In the event that the Client fiails ta provide timely the additional informarion
and documents, VNDIRECT shall not be respansible for the disqualification of the invesiar stafus af
the Cliernt and’or amy consequences arising from the Clignt s bond transactions,

VNDIRECT cé quyén sir dyung vivhodc cung cip chc thong tin eda Khich hing cho Té chire phat
hinh va cée to chire cung cap dich v ed lién quan dén giao dich trai phigu vivhojic cung cip cho
ede oo quan oo thim quyen theo quy dinh phip ludt,

VNDIRECT has the right ta use and'or provide the information of the Client to the Iestier and relevent
service-providing organizations for bond transactions and’or to provide informarion to the competent
authorities as reguired by law,

Khiich hang o trich nhigm thanh todn dé}r du, ding thin han céc loai phi, thué va chi phi 4p dung
cho cdc giao dich trdi phidu riéng 1é tuong img theo quy dinh cla phap lujt, quy djnh cia Co quan
quan Iy vi'hofic quy dinh cia VNDIRECT tai timg théi diém.

The Client is responsible for filly paving in a timely manner afl applicable fees, taves and expenses for
the corvesponding private bond transaction as set forth in the provisions of law, the  Regulatary
Authority andior VNDIRECT from time lo time,

Diéu 4, Sira Dii, Bi Sung
Article 4. Amendment, Supplement

E‘ﬁnlﬂiéu Khoan Vi Dicu Kién Giao Dich Trii Phifu Riéng Lé c6 thé duge sira 46i, bé sung theo
quyet dinh cua VNDIRECT trong timg thin diem ma VNDIRECT cho 14 phit hop. Khach hing
mic nhién duge coi la chap nhin cic sim ddi, bé sung doé khi WVNDIRECT di cong bi/thdng bdo
(trén trang thdng tin dién tr vadirect.com.vn, hogc trén Hé thong thong tin giao djch dién ur cia
VNDIRECT hodic gini thng bao cho Khich hing) vé vige sira ddi, bé sung Cdc Pidu Khoan Vi
Bigu Kién Giao Dich Trii Phicu Rigng Lé (hodic o ng bévthéng bioe Cic Biéu Khodn Vi Diu Kign
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Giao Dich Trdi Phiéu Riéng Lé di sira doi. bo sung) méa sau dé Khach hang vin tiép tyc thye hién
grao dich Trai Phiéu Riéng Le tai VNDIRECT.

The Terms and Conditions for Private Bond Trading may be amended or supplemenied by VNDIRECT
ai ifs sole discretion from ifme fo time as VNDIRECT deems appropriare, The Client is considered o
have accepted such amendments and supplements wiren VNDIRECT has annowncednoiified (on
webhsite vadirect. conLvn. or Electronic Trading Information System of VNDIRECT ov sent a notice io
the Client} such the amendments and supplements to the Terms and Conditions for Private Bond
Trading (or published'notified the amended, supplemented Terms and Conditions for Private Bond
Trading). and subseguenitly, the Client continues to conduct the Private Bond Transaction at
FNIMRECT.

. Viéc Khich hing dau tw, giao dich trdi phiéu riéng 1¢ tai VNDIRECT sau théi diém md sita déi,
bé sung Cc Piéu Khoin Va Pidu Kién Giao Djch Trdi Phiéu Ring Lé (hodc Cac Bidu Khodn Va
Breu Kién Giao Dich Trai Phicu Riéng L& 84 sira 361, bo sung) o hidu lue duroe coi 14 Khich hing
chip nhin vigc sita d6i, bi sung dé ciing nhur chilp nhin toan bi Cic Didy Khodn Va Didy Kién
Giao Dich Trdi Phiéu Riéng Lé (d sira dbi, bé sung) dang e6 higu lyue tai thoi diém do,

The investment of private bond transactions by the Client at VNINRECT afier the effective date of the
amendments end supplements o the Termy and Conditions for Private Bond Trading (or the amended
and supplemenied Fund Certificare Trading Terms and Conditionsshall be deemed as the Client s
accepiance of such amendments or supplements, as well as acceptance of the entive amended and
supplemented Terms and Conditions for Private Bond Trading af such time

Ditu 5. Thing Bio, Trao Bdi Thing Tin
Article 5. Netifications, Information Exchange

|. Phuong thirc gini thing bao vi cic vin & ién quan dén giri thimg bido/thong tin, trao déi théng tin
gitra VNDIRECT véri Khach hing duge thyre hién theo quy dinh tai Cée Biéu Khodn Va Biéu Kign
Giao Dich Chimg Khoin vi Cde Van Kign Tral Phiu liégn quan.

The method of sending notifications and matiers in relation to sending notices/information, nd
information exchange betweer VNDIRECT and the Client shall be carried our in accordance with the
provisions in the Terms and Conditions for Securities Trading and related Bond Documents.

- Khich hing cd trich nhiém tr theo d6i va thue hién cde nghia vy phit sinh lién quan dén giao dich
Tréi Phitu Riéng Lé. Viéc Khach hing khéng nhin dwgc théng bio cia VNDIRECT khéng phii
I 1y do d2 Khach hing tri hofin thire hién nghia vy lién quan dén giao dich trei phiéu riéng lé
vi'hofic Tai khoan giao dich trdi phicu riéng lé.
The Client is responsible for self“monitoring and fidfilling its obligations ewitsing fronm the Private Bond
Transactions. The failure of the Client 1o receive notifications from VNIMRECT shall not be a reason
Jor the Client to postpane the fidfitlment of its obligarions in relation to bond private transactions
ancdior the Private Bond Trading Accowni

Biéu 6. Quy Dinh Chung, Higu Lare

Artiele 6. General Provision, Effectiveness

| Cic Dilu Khoan Vi Biu Kién Giao Dich Tréi Phiu Riéng Lé duge dp dung déi visi moi Khich hing
diu t, giao dich trdi phicu riéng 1é tai VNDIRECT tai thén diém Cic Didu Khoan Vi Bidu Kién
Giao Dich Trii Phiéu Riéng Lé dang c6 higu hye ap dung.
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The Terms and Condilions for Private Bond Trading shall be applied 1o all Clients investing in private
bonds at VNDIRECT at the time when these Terms and Conditions for Private Bond Trading
Transactions are ineffect.

. Khideh hing duge eoi li chip nhin todn b Céc Bidu Khoan Va Pidu Kién Giao Dich Trii Phidu
Riéng Lé tir théni diém Khach hang giao két Hop Béng M Tai Khoan Giao Dich Trdi Phidu Riéng
Lé hogic ké tir thoi diém Khach hang diu tw/giao dich teai phidu riéng 1é 1ai VNDIRECT, tiy theo
thiri diém ndo sim hon.

The Client shail be deemed to accept the entire Terms and Conditions for Private Bond Trading ar the
time of execution of the Privare Bond Trading Account Opening Agreement or the time the Client stavts
prvesting in private bond fransactions at VNIDIRECT whichever is earlier

Khéch hing duge coi 14 xdc nhin hode xdc nhin lai vé viée ddng y/chip nhan toan bd Cic Didu Khoan
Vi Di¢u Kién Giao Dich Tréi Phiéu Riéng Lé (ké c4 sira dbi b6 sung) dang duge ip dung trong thir
gian tueomg dmg khi: (i) Khach hing xée nhin (dudi bat kv hinh thite ndo) ddng § Céc Didu Khoan Va
Bicu Kién Giao Dich Tréi Phiéu Riéng Lé dang duge VNDIRECT dp dung tai thei diém dé: hode
(ii) Khich hang truy cp (qua giao dich true tuvén/giao dich dign tin) vao Tii khodn dé dit 1énh gian
dich trdi phiéu riéng & hofie dé sir dung Djch vy vé gian dich chimg khoan.

The Client shall be deemed to confirm or reconfirm the agreement/acceptance of the entive Terms
and Conditions For Private Bond Trading (including amendments and supplemenis) applicable
within the corresponding peviod when: (1) The Client confirms (in any form) agreement to Terms
and Conditions For Private Bond Trading being applied by VNDIRECT at thar time; ov (il) the
Client accesses (via online irading/elecivonic transaction) the Account to irade privare bords or
lo use the Services for securities trading

. Bii véi cde vin dé khang dugc quy dinh ey thé i Cic Bidu Khoan Va Bidu Kién Giao Dich Trii
Phiu Riéng Lé thi s& duge ép dyng theo quy dinh cia Cic Bidu Khoan Vi Didu Kién Gino Dich
Chimg Khoan. Triwmg hop o6 sy khic nhau gitta quy dinh tai Céc Didn Khoan Va Bicu Kién Giao
[hch Trén Phidu Rigng Lé va Cde Biéu Khoan Va Disu Kién Giao Dich Chimg Khuodn thi quy dinh tai
Cic Biéu Khodn Vi Diéu Kién Giao Djch Trdi Phifu Riéng Lé dugc wu tién ap dung.

For maiters not specifically stipulated in the Terms and Conditions for Private Bond T rading, the
provisions af the Terms and Conditions for Securities Trading shall be applied If there is any conflict
benween the provisions of the Terms and Conditions for Private Bond Trading and the Terms and
Conditions jor Securities Trading the provisions of the Terms and Conditions Jar Private Bond
Trading shall prevail

. Biing viée giao két Hop Déng Mo Tii Khodn Giao Dich Tri Phiéu Riéng Lé vi/hodic thuc hién giso

dich tréi phicu riéng 1 tai VNDIRECT thi mdc nhién Khich hing xdc nhin vige Cée Ditu Khodn V4
Biéu Kién Giao Dich Trii Phiéu Riéng Lé hoc bét ky diéu khoan nio cia Céc Bigu Khoan Va Bidu
Kign Giao Dich Trii Phicu Riéng Lé bi v6 hifu hodic bj coi 14 khing cé hiéu lre (néu e) déu khang
duge coi 1 1y do d¢ mién trir nghia vu clia Khich hing déi véi VNDIRECT, Khdch héng e chiu tréich
nhiém vé cic ton that, thiét hai phdt sinh (néu c6) tir viée thue hign giao dich i phiéu riéng lé trong
trrémg hop Céc Biéu Khoan Va Pidu Kién Giso Dich Trdi Phifu Rigng Lé bj vé hiéu hodic bi coi 1
khéng ¢ hidgu Iy,

By the execusion of the Private Bond Trading Account Opening Agreement andior conduction afl

private bond transactions at VNDIRECT, the Cliert fmpliciily acknowledges that the Terms and
Condlitions for Private Bond Trading or any provision of the Terms and Conditions for Privaie Bond
Trading thereof which is imvalid or no longer is effective (if any) shall not be deemed as @ reason 1o
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waive the Client from its obligations to VNDIRECT. The Client is responsible for any losses or damage

(if ey} related o private bond transactions in the event that the Terms and Conditions for Securities

Trading are invalid or ro longer effeciive due o any reason

. Biing viéc gino két Hop DBong Mé Tai Khoan Giao Dich Trdi Phiéu Riéng Lé vivhedie thye hign giao

dich Trdi Phiéu Riéng Lé tai VNDIRECT thi miie nhién Khach hing xéc nhin ding: (i) Khich hing d3

doc va hidu diy dil vi cam két tudn thi cée quy dinh cia Cic Didu Khodan Va Ditu Kién Giao Dich

Trii Phiéy Riéng Lé; (if) Khich hing di hiéu rd vE& cfic rii o oo the phat sinh khi thue luién giao dich

Trii Phiéu Riéng L¢ vi Khach hing cam két ty chiu moi rili ro, thua 13 hay cée chi phi, thiét hai phit

sinh ir viéc giao dich Trai Phiéu Riéng L&; (iii) Khach hing khéng thude nhimg di tuong bi

cam/khong dure phép thue hién giao dich Trdi Phiéu Riéng Lé theo quy dinh ciia phip lut,

By the execution of the Private Bond Trading Accownt Opening Agreement andior conduction of the
FPrivate Bond Transactions at VNINRECT, the Client implicidy acknowledges that: (1) the Cliant has
read and fully comprehended and commits fo complying with the provisions of the Terms and
Conditions for Private Bond Trading, (1) the Client has tharoughly eomprehended the patential risks

ariving when conducting fund cerfificate transactions, and the Client commirs selfsrespornsibility for
all risks, losses, costs, or damages arising from the Private Bond Transactions; (ifi) the Client is nof a
prohibited or restricted entities for conducting Private Bond Transactions as stipulated by the law.

. Cée Bidu Khoan Vi Didu Kién Giao Dich Tri Phifu Ritng Lé o6 higu e ké nir thir dim Khach hing
chap nhin/déing ¢.

The Terms and Conditions for Private Bond Trading hecomes effective from the lime af
acceplance’agreement by the Client.

. Céc Bidu Khodn Vi Didu Kién Giao Dich Tréi Phicu Riéng Lé va cée ti lidu khic cia Hop Péng M
Téi Khodn Giao Dich Trdi Phicu Riéng Lé duos lip bing Tiéng Vit va Tiéng Anh (néu co). Truimg
hop ed bat ki méu thudn ndo gilm ngon ngir tigng Vit v tiéng Anh, ndi dung tidng Viét s& duge
tidn dp dyng.

The Terms and Congitions for Private Bond Trading and other documents of the Private Bond Account
Opening Agreement ave prepared in Vietnamese and English (if any). In the event of any conflict
between the English language version and the Vietnamese language version of this A greement, the
Viemanmiese version shall prevail
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